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The survey was conducted between January 31 and February 6, 2020 during the final week of campaigning for the Delhi 
Assembly elections in 35 of the total 70 assembly constituencies of the National Capital Territory of Delhi. The findings 

shown here have been weighted by the eventual vote shares secured by AAP, BJP+ & Congress+. 

 

F6:  What type of area is this? 

 

 N (%) 

 1: Jhuggi-Jhopri 192 5.8 

2: Less developed area – slum like 569 17.1 

3: Less developed area but well built 1764 52.9 

4: Government flats Type 1, 2, 3/DDA LIG 166 5.0 

5: Posh area/Apartment/Kothi/DDA HIG or MIG/Government flat Type 4 
or above 

529 15.9 

6: Delhi’s rural area 114 3.4 

Total 3335 100.0 

 

a:  (If not a rural area of Delhi in F6) Area/locality 

 

 N (%) Valid (%) 

Valid 1: Urban part of Delhi 2105 63.1 65.4 

2: Urban village of Delhi 1116 33.5 34.6 

Total 3220 96.6 100.0 

Missing 9: N.A. 114 3.4  

Total 3335 100.0  

 

F7:  Is the respondent’s house well built or partially built (kaccha)? 

 

 N (%) 

 1: Well built (pucca) 2943 88.3 

2: Partially built (kutcha) 72 2.2 

3: Both (pucca-kutcha) 277 8.3 

4: Jhopdi 42 1.3 

Total 3335 100.0 
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Q1:  In the next few days, elections are going to be held in Delhi. How likely is it that you will vote 
in these elections – very likely, somewhat likely, not much likely or not at all likely? 

 

 N (%) 

 1: Very likely 3168 95.0 

2: Somewhat likely 71 2.1 

3: Not much likely 40 1.2 

4: Not at all likely 50 1.5 

8: No response 6 .2 

Total 3335 100.0 

 

a:  (If very, somewhat or not much likely to vote) Who will you vote for in the assembly 
election? 

 

 N (%) Valid (%) 

Valid 01: Indian National Congress (INC) 141 4.2 4.3 

02: Bharatiya Janata Party (BJP) 1283 38.5 39.1 

03: Aam Aadmi Party (AAP) 1618 48.5 49.3 

04: Bahujan Samaj Party (BSP) 19 .6 .6 

05: Janata Dal United (JDU)# 6 .2 .2 

72: If someone says Kejriwal instead of AAP* 139 4.2 4.2 

83: If someone says Modi instead of BJP^ 16 .5 .5 

90: Independent 2 .0 .0 

95: NOTA 40 1.2 1.2 

98: No response/Can’t say/Don’t remember 16 .5 .5 

Total 3279 98.3 100.0 

Missing 99: Not applicable 56 1.7  

Total 3335 100.0  

#a pre poll ally of BJP *to be treated as an AAP voter ^to be treated as a BJP voter 

 

b:  (If answered in Q1a) Will you vote for the same party on the day of voting or your 
decision may change? 

 

 N (%) Valid (%) 

Valid 1: Vote for the same party 2895 86.8 91.0 

2: Decision may change/No response 287 8.6 9.0 
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 N (%) Valid (%) 

Total 3182 95.4 100.0 

Missing 9: N.A. 152 4.6  

Total 3335 100.0  

 

c:  (If decision might change in Q1b) When will you finally make up your mind about 
whom to vote for? 

 

 N (%) Valid (%) 

Valid 1: On the day of voting 159 4.8 55.3 

2: A day or two before voting 69 2.1 24.2 

3: Few days before voting 29 .9 10.3 

7: Others 7 .2 2.5 

8: No response 22 .7 7.8 

Total 287 8.6 100.0 

Missing 9: N.A. 3047 91.4  

Total 3335 100.0  

 

d:  (If very, somewhat or not much likely to vote in Q1). In deciding who to vote, will 
you decide/have you decided on your own or go/gone by someone’s advice? 

 

 N (%) Valid (%) 

Valid 1: No 2240 67.2 68.3 

2: Yes 370 11.1 11.3 

8: Can't say 669 20.1 20.4 

Total 3279 98.3 100.0 

Missing 9: N.A. 56 1.7  

Total 3335 100.0  

 

e:  (If go/gone by someone’s advice in Q1d) Whose advice will you pay attention 
to/have you paid attention to the most? 

 

 N (%) Valid (%) 

Valid 01: Local Political Leader 4 .1 1.0 

02: Husband/Wife 73 2.2 19.8 

03: Other family members 211 6.3 57.0 

04: Caste-community leader 1 .0 .3 
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 N (%) Valid (%) 

05: Friend/Neighbour 33 1.0 8.9 

06: Colleagues/Co-Workers 4 .1 1.0 

97: Others 2 .1 .7 

98: No response 42 1.3 11.3 

Total 370 11.1 100.0 

Missing 99: N.A. 2965 88.9  

Total 3335 100.0  

 

Q2:  What will be the most important issue for you while voting in the coming Delhi assembly 
election? 

 

 N (%) 

 001: Condition of the economy 34 1.0 

002: Employment/unemployment/lack of jobs 334 10.0 

003: Poverty/the gap between rich and poor/inequality 57 1.7 

004: Hunger/food/clothes 11 .3 

005: Housing related 35 1.1 

006: Inflation/rising prices of essential items, vegetables, fuel etc. 115 3.5 

007: Demonetization 3 .1 

008: GST 5 .2 

009: Traders/shopkeeper issues 12 .4 

010: Salary, pension, wages, allowances 14 .4 

011: Development (generally) 678 20.3 

012: Development done by the government 53 1.6 

013: Lack of development 5 .2 

014: Good governance/work done by government 71 2.1 

015: Lack of good governance 5 .2 

016: Doorstep delivery scheme 3 .1 

017: Change of government/antiincumbent 4 .1 

018: Want the government to return/proincumbent 4 .1 

019: Vote for Arvind Kejriwal 17 .5 

020: Vote against Arvind Kejriwal 15 .4 

021: Vote for AAP/AAP government/any other AAP leader 8 .2 

022: Vote for Narendra Modi 35 1.1 
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 N (%) 

023: Vote against Narendra Modi 0 .0 

024: Vote for BJP/NDA government/any other BJP leader 23 .7 

027: Vote for Congress/any other Congress leader 3 .1 

029: Vote for a party (generally) 13 .4 

030: Vote for a candidate 8 .2 

032: Candidate’s work/performance 10 .3 

033: MLA’s good work/performance 2 .1 

034: MLA’s bad work/performance 1 .0 

035: Pollution problem/smog 52 1.6 

036: Government efforts to curb pollution 3 .1 

038: Odd even scheme (generally) 1 .0 

041: Climate change 2 .1 

042: Environmental degradation 4 .1 

043: Tree cutting 2 .1 

045: Corruption (generally) 37 1.1 

046: Increased corruption 3 .1 

047: Reduced corruption 6 .2 

049: Corruption of state government 2 .1 

050: Bribery 0 .0 

051: Condition of roads (generally) 62 1.9 

052: Poor condition of roads/potholes 40 1.2 

053: Better condition of roads 17 .5 

055: Construction of flyovers 1 .0 

057: Streetlights 1 .0 

059: Bus services/DTC/Bus routes 4 .1 

060: Free bus rides for women 7 .2 

061: Delhi Metro services 8 .3 

065: Water problem (generally) 82 2.5 

066: Water shortage/poor water supply 7 .2 

067: Better water supply 10 .3 

068: Cheaper water bills, waiving of water bills 36 1.1 

069: Electricity problem (generally) 59 1.8 

070: Poor electricity supply/power cuts 6 .2 
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 N (%) 

071: Better electricity supply 8 .2 

072: Cheaper electricity bills 53 1.6 

073: Better condition of government hospitals /health services 44 1.3 

074: Worsening condition of government health hospitals/services 1 .0 

075: Mohalla clinics 4 .1 

076: Cheaper health services 6 .2 

077: Rising cost of treatment at hospitals/clinics 0 .0 

078: Dengue/malaria/chikangunya problem 0 .0 

079: Education/school/college/studies/teachers (generally) 217 6.5 

080: Improvement in condition of government schools 25 .8 

081: Worsening condition of government schools 10 .3 

082: Crime/poor law and order situation 33 1.0 

083: Chain snatching, theft, robbery 5 .2 

084: Safety of women (generally) 128 3.8 

085: Crimes against women/ rape/harassment 3 .1 

086: Safety of senior citizens 4 .1 

087: Police/policing 4 .1 

088: Cleanliness, saafsafai (generally) 112 3.4 

089: Lack of cleanliness 10 .3 

090: Improved cleanliness 3 .1 

091: Sanitation/problem of sewers, drains 53 1.6 

092: Traffic fines/challans 2 .1 

093: Abrogation of Article 370/J&K issue 6 .2 

094: Ram Mandir/Supreme Court judgment/MandirMasjid 9 .3 

095: NRC, National Register of Citizens 27 .8 

096: CAA, Citizenship Amendment Act 31 .9 

097: Issue of triple talaaq 1 .0 

098: Hindutva, protection of Hindu religion 34 1.0 

099: Cow protection/cow killing 2 .1 

101: Communalism/secularism/ atrocities against minorities 22 .6 

104: Terrorism 5 .2 

105: Reservation 2 .1 

106: Alcoholism/drugs 3 .1 
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 N (%) 

109: Problems related to senior citizens 1 .0 

110: Some government scheme 5 .1 

111: JNU, Jamia issue, Delhi Police action 5 .2 

112: Shaheen Bagh protest 4 .1 

113: Sealing of shops 1 .0 

114: Regularization of unauthorized colonies 16 .5 

116: Nationalism 121 3.6 

120: Some other issue not mentioned above 60 1.8 

997: Can’t say 20 .6 

998: No response 200 6.0 

Total 3335 100.0 

 

Q3:  Are you satisfied or dissatisfied with the performance of the AAP Government of Delhi 
during last five years? 

 

 N (%) 

 1: Fully satisfied 1726 51.7 

2: Somewhat satisfied 834 25.0 

3: Somewhat dissatisfied 224 6.7 

4: Fully dissatisfied 510 15.3 

8: No response 42 1.2 

Total 3335 100.0 

 

Q4:  People consider different things while deciding who to vote for. What will matter to you 
more while deciding whom to vote for in the coming election - party, local candidate or the 
chief ministerial candidate of a party? 

 

 N (%) 

 1: Party 885 26.5 

2: Candidate 718 21.5 

3: Chief ministerial candidate 792 23.8 

4: Narendra Modi 238 7.1 

5: Kejriwal 386 11.6 

7: Others 207 6.2 

8: No response 77 2.3 
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 N (%) 

9: N.A. 31 .9 

Total 3335 100.0 

 

Q5:  After the assembly election, who would you like to see as the Chief Minister of Delhi? 

 

 N (%) 

 01: Arvind Kejriwal 1852 55.5 

02: Manish Sisodia 43 1.3 

03: Gopal Rai 21 .6 

05: Imran Hussain 2 .1 

07: Kailash Gahlot 1 .0 

08: Sanjay Singh 1 .0 

10: Raghav Chaddha 2 .1 

15: Any other AAP leader not mentioned above 44 1.3 

16: Manoj Tiwari 194 5.8 

17: Vijay Goel 7 .2 

18: Harshvardhan 106 3.2 

19: Vijender Gupta 13 .4 

21: Ramesh Bidhuri 6 .2 

22: Gautam Gambhir 5 .1 

24: Parvesh Sahib Singh 20 .6 

28: Narendra Modi 138 4.1 

29: Amit Shah 7 .2 

30: Any other BJP leader not mentioned above 220 6.6 

31: Subhash Chopra 11 .3 

32: Ajay Maken 3 .1 

33: Arvinder Singh Lovely 11 .3 

42: Devender Yadav 2 .1 

44: Rahul Gandhi 3 .1 

45: Priyanka Gandhi 1 .0 

46: Sonia Gandhi 1 .0 

47: Any other Congress leader not mentioned above 9 .3 

90: Any other leader from some other party 10 .3 
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 N (%) 

98: No name offered/No response 601 18.0 

Total 3335 100.0 

 

Q6:  Which party did you vote during the Lok Sabha elections held in May last year? 

 

 N (%) 

 01: Indian National Congress (INC) 321 9.6 

02: Bharatiya Janata Party (BJP) 1630 48.9 

03: Aam Aadmi Party (AAP) 662 19.8 

04: Bahujan Samaj Party (BSP) 16 .5 

06: Lok Janshakti Party (LJP) 0 .0 

65: Other parties 1 .0 

72: If someone says Kejriwal instead of AAP* 122 3.7 

83: If someone says Modi instead of BJP^ 51 1.5 

90: Independent 1 .0 

95: NOTA 14 .4 

96: Was not a voter/had not a voter 331 9.9 

98: No response/Can’t say/Don’t remember 186 5.6 

Total 3335 100.0 

*to be treated as an AAP voter ^to be treated as a BJP voter 

 

Q7:  And which party did you vote during the Delhi Vidhan Sabha elections held in 2015? 

 

 N (%) 

 01: Indian National Congress (INC) 295 8.8 

02: Bharatiya Janata Party (BJP) 1066 32.0 

03: Aam Aadmi Party (AAP) 918 27.5 

04: Bahujan Samaj Party (BSP) 12 .4 

06: Lok Janshakti Party (LJP) 2 .1 

12: Nationalist Congress Party (NCP) 0 .0 

65: Other parties 1 .0 

72: If someone says Kejriwal instead of AAP* 158 4.7 

83: If someone says Modi instead of BJP^ 25 .8 

90: Independent 1 .0 
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 N (%) 

95: NOTA 8 .2 

96: Was not a voter/had not a voter 579 17.4 

98: No response/Can’t say/Don’t remember 270 8.1 

Total 3335 100.0 

*to be treated as an AAP voter ^to be treated as a BJP voter 

 

Q8:  Are you satisfied or dissatisfied with the work done by your MLA during the last five years? 

 

 N (%) 

 1: Fully satisfied 1299 38.9 

2: Somewhat satisfied 923 27.7 

3: Somewhat dissatisfied 330 9.9 

4: Fully dissatisfied 707 21.2 

8: No response 77 2.3 

Total 3335 100.0 

 

Q9:  Are you satisfied or dissatisfied with the performance of the Narendra Modi–led BJP/NDA 
Government at the Centre during the last eight months? 

 

 N (%) 

 1: Fully satisfied 1484 44.5 

2: Somewhat satisfied 704 21.1 

3: Somewhat dissatisfied 287 8.6 

4: Fully dissatisfied 798 23.9 

8: No response 62 1.9 

Total 3335 100.0 

 

Q10:  In the upcoming Delhi Assembly elections will you vote looking at the work of the Arvind 
Kejriwal government or the work of the Narendra Modi government? 

 

 N (%) 

 1: Kejriwal 1729 51.8 

2: Modi 1008 30.2 

3: Both 308 9.2 

4: MLA’s work 131 3.9 
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 N (%) 

5: Others 54 1.6 

8: No response 105 3.2 

Total 3335 100.0 

 

Q11:  Are you satisfied or dissatisfied with the work done by the Municipal Corporation? 

 

 N (%) 

 1: Fully satisfied 1062 31.9 

2: Somewhat satisfied 951 28.5 

3: Somewhat dissatisfied 315 9.5 

4: Fully dissatisfied 941 28.2 

8: No response 66 2.0 

Total 3335 100.0 

 

Q12:  Thinking of how you (or your family) used to vote in Delhi before the arrival/entry of AAP, 
how would you describe yourself? Which party’s supporter have you been mostly? 

 

 N (%) 

 1: Congress supporter 1193 35.8 

2: BJP supporter 1583 47.5 

3: BSP supporter 21 .6 

4: Supporter of some other party 26 .8 

5: Not a supporter of any party 252 7.6 

7: Can't say 114 3.4 

8: No response 147 4.4 

Total 3335 100.0 

 

Q13:  Has the water bill of your house increased, decreased or become zero in the last few months? 

 

 N (%) 

 1: Increased 181 5.4 

2: Decreased 1124 33.7 

3: Zero 1110 33.3 

4: Like earlier 446 13.4 

5: Increased and decreased both 59 1.8 
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 N (%) 

6: Don’t pay any bill 104 3.1 

7: No connection 181 5.4 

8: No response 130 3.9 

Total 3335 100.0 

 

Q14:  Has the Electricity bill of your house increased, decreased or become zero in the last few 
months? 

 

 N (%) 

 1: Increased 217 6.5 

2: Decreased 1532 45.9 

3: Zero 1027 30.8 

4: Like earlier 377 11.3 

5: Increased and decreased both 80 2.4 

6: Don’t pay any bill 21 .6 

7: No connection 21 .6 

8: No response 61 1.8 

Total 3335 100.0 

 

Q15:  In the last five years have the following things improved or deteriorated in your area? 

 

a:  Condition of sewer-drains 

 

 N (%) 

 1: Improved 1782 53.4 

2: Deteriorated 724 21.7 

3: As bad as before 603 18.1 

4: As good as before 177 5.3 

7: Don't know 33 1.0 

8: No response 16 .5 

Total 3335 100.0 

b:  Condition of government schools 

 

 N (%) 

 1: Improved 2432 72.9 
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 N (%) 

2: Deteriorated 162 4.9 

3: As bad as before 158 4.7 

4: As good as before 85 2.6 

7: Don't know 486 14.6 

8: No response 11 .3 

Total 3335 100.0 

 

c:  Water supply 

 

 N (%) 

 1: Improved 2373 71.2 

2: Deteriorated 367 11.0 

3: As bad as before 313 9.4 

4: As good as before 227 6.8 

7: Don't know 42 1.3 

8: No response 13 .4 

Total 3335 100.0 

 

d:  Quality of drinking water 

 

 N (%) 

 1: Improved 1778 53.3 

2: Deteriorated 643 19.3 

3: As bad as before 517 15.5 

4: As good as before 227 6.8 

7: Don't know 135 4.0 

8: No response 35 1.0 

Total 3335 100.0 

 

 

 

e:  Electricity supply 

 

 N (%) 

 1: Improved 2867 86.0 
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 N (%) 

2: Deteriorated 101 3.0 

3: As bad as before 82 2.5 

4: As good as before 265 8.0 

7: Don't know 16 .5 

8: No response 4 .1 

Total 3335 100.0 

 

f:  Condition of roads 

 

 N (%) 

 1: Improved 1593 47.8 

2: Deteriorated 785 23.6 

3: As bad as before 663 19.9 

4: As good as before 257 7.7 

7: Don't know 27 .8 

8: No response 9 .3 

Total 3335 100.0 

 

g:  Condition of government hospitals 

 

 N (%) 

 1: Improved 2173 65.2 

2: Deteriorated 264 7.9 

3: As bad as before 282 8.5 

4: As good as before 112 3.4 

7: Don't know 492 14.8 

8: No response 12 .3 

Total 3335 100.0 

 

 

 

h:  Security of women 

 

 N (%) 

 1: Improved 1422 42.6 
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2: Deteriorated 655 19.6 

3: As bad as before 907 27.2 

4: As good as before 177 5.3 

7: Don't know 153 4.6 

8: No response 21 .6 

Total 3335 100.0 

 

i:  Number of CCTVs 

 

 N (%) 

 1: Improved 1906 57.2 

2: Deteriorated 354 10.6 

3: As bad as before 637 19.1 

4: As good as before 57 1.7 

7: Don't know 344 10.3 

8: No response 36 1.1 

Total 3335 100.0 

 

Q16:  Have the prices of food items increased or decreased in the last few months? 

 

 N (%) 

 1: Increased 2996 89.8 

2: Decreased 58 1.7 

3: Same as before 237 7.1 

8: No response/Don’t know 44 1.3 

Total 3335 100.0 

 

Q17:  In your opinion which government’s responsibility is it to control inflation/price rise – Modi 
government or Kejriwal government? 

 

 N (%) 

 1: Modi 1775 53.2 

2: Kejriwal 468 14.0 

3: Both 861 25.8 

4: Other 91 2.7 

8: No response 139 4.2 



Delhi Election Eve Survey 2020-Findings 
 

LOKNITI, CSDS Delhi Page 16 
 

 N (%) 

Total 3335 100.0 

 

Q18:  Recently the government announced that ownership rights will be given to those living in 
unauthorized colonies. Do you think this announcement was made for the good of the 
people or just to get votes in the elections? 

 

 N (%) 

 1: For the good of the people 1039 31.2 

2: For votes 1600 48.0 

3: Both 372 11.2 

8: No response 324 9.7 

Total 3335 100.0 

 

a:  And in your opinion will the government be able to implement this announcement? 

 

 N (%) 

 1: Yes, will be able to 1109 33.3 

2: No, won’t be able to 882 26.5 

3: Maybe 822 24.7 

7: Don't know 388 11.6 

8: No response 134 4.0 

Total 3335 100.0 

 

b:  Can you tell me which government took this decision – the Central government or Delhi 
government? 

 

 N (%) 

 1: Central government 1877 56.3 

2: Delhi government 693 20.8 

3: Municipal Corporation 3 .1 

4: Both 9 .3 

7: Don't know 565 16.9 

8: No response 188 5.6 

Total 3335 100.0 
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Q19a:  Have you ever been denied food grains/ration that you were supposed to get because you 
didn’t have your Aadhaar card/number or your biometrics didn’t match or because of some 
technical glitches or the server being down? 

 

 N (%) 

 1: No 1551 46.5 

2: Yes 350 10.5 

8: No response 85 2.5 

9: Not a beneficiary 1349 40.4 

Total 3335 100.0 

 

Q19b:  Have you ever been denied any government scheme benefit that you were eligible for 
because you didn’t have your Aadhaar card/number or your biometrics didn’t match or 
because of some technical glitches or the server being down? 

 

 N (%) 

 1: No 1499 45.0 

2: Yes 240 7.2 

8: No response 128 3.8 

9: Not a beneficiary 1468 44.0 

Total 3335 100.0 

 

Q20:  Have you received any direct transfers from government schemes? For example many 
programmes, such as student scholarships, pensions and LPG subsidy where the government 
has started to directly transfer money into bank accounts? 

 

 N (%) 

 1: No 1702 51.0 

2: Yes 1445 43.3 

7: Don't know 79 2.4 

8: No response 109 3.3 

Total 3335 100.0 

 

a:  (If yes in Q20) Can you tell me which government is transferring this money to your 
account - state or central? 

 

 N (%) Valid (%) 

Valid 1: State 374 11.2 25.9 
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 N (%) Valid (%) 

2: Centre 752 22.6 52.1 

3: Both 36 1.1 2.5 

7: Don't know 245 7.3 17.0 

8: No response 37 1.1 2.5 

Total 1445 43.3 100.0 

Missing 9: N.A. 1890 56.7  

Total 3335 100.0  

 

b:  (If yes in Q20 ) Would you want this money to come directly into your bank account, or 
would you want to receive the money in your hand? 

 

 N (%) Valid (%) 

Valid 1: Prefer receiving in bank account 1258 37.7 87.1 

2: Prefers receiving money directly 98 2.9 6.8 

3: Either way not a problem 64 1.9 4.4 

8: No response 25 .7 1.7 

Total 1445 43.3 100.0 

Missing 9: N.A. 1890 56.7  

Total 3335 100.0  

 

Q21:  In the last few years, state and central government have started many schemes for the good of 
the people. From where have you come to know about such schemes mostly? 

 

 N (%) 

 01: Government ads/public hoardings 25 .8 

02: Government officers 11 .3 

03: Ruling party workers/leaders 17 .5 

04: From beneficiaries 3 .1 

05: Newspaper/TV/Radio 2082 62.4 

06: Neighbours/from people 415 12.4 

07: Corporators/Municipal workers 6 .2 

08: Phone call/SMS/WhatsApp message 115 3.4 

09: Internet 413 12.4 

98: No response 211 6.3 
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 N (%) 

99: Other mediums 37 1.1 

Total 3335 100.0 

 

Q22:  In the last five years, have you or someone from your family benefited from the following 
scheme?  

 

a:  For making house/awaas yojana 

 

 N (%) 

 1: Benefitted 79 2.4 

2: Not benefitted 3256 97.6 

Total 3335 100.0 

 

a(a): (If benefited) And who would you give credit for it - Central govt., State govt., Local 
politicians party worker, or Local bureaucrat/Government officer? 

 

 N (%) Valid (%) 

Valid 1: Central government 46 1.4 58.5 

2: State government 23 .7 29.6 

8: Don't know 9 .3 11.8 

Total 79 2.4 100.0 

Missing 9: N.A. 3256 97.6  

Total 3335 100.0  

 

b:  Free hospital treatment up to 5 lakh rupees per family (Jan Arogya) 

 

 N (%) 

 1: Benefitted 107 3.2 

2: Not benefitted 3227 96.8 

Total 3335 100.0 

 

b(a): (If benefited) And who would you give credit for it - Central govt., State govt., Local 
politicians /party worker, or Local bureaucrat/Government officer? 

 

 N (%) Valid (%) 

Valid 1: Central government 43 1.3 40.4 
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 N (%) Valid (%) 

2: State government 51 1.5 47.6 

3: Local politicians 0 .0 .0 

8: Don't know 13 .4 11.9 

Total 107 3.2 100.0 

Missing 9: N.A. 3227 96.8  

Total 3335 100.0  

 

c:  Pension money (old age, widow, disabilities etc.) 

 

 N (%) 

 1: Benefitted 615 18.4 

2: Not benefitted 2720 81.6 

Total 3335 100.0 

 

c(a): (If benefited) And who would you give credit for it - Central govt., State govt., Local 
politicians /party worker, or Local bureaucrat/Government officer? 

 

 N (%) Valid (%) 

Valid 1: Central government 245 7.3 39.8 

2: State government 268 8.0 43.5 

3: Local politicians 14 .4 2.2 

4: Local officer 5 .1 .8 

5: Others 2 .1 .4 

8: Don't know 82 2.5 13.3 

Total 615 18.4 100.0 

Missing 9: N.A. 2720 81.6  

Total 3335 100.0  

 

d:  PDS 

 

 N (%) 

 1: Benefitted 1055 31.6 

2: Not benefitted 2280 68.4 

Total 3335 100.0 
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d(a): (If benefited) And who would you give credit for it - Central govt., State govt., Local 
politicians /party worker, or Local bureaucrat/Government officer? 

 

 N (%) Valid (%) 

Valid 1: Central government 378 11.3 35.8 

2: State government 448 13.4 42.4 

3: Local politicians 17 .5 1.6 

4: Local officer 17 .5 1.6 

5: Others 18 .5 1.7 

8: Don't know 178 5.3 16.9 

Total 1055 31.6 100.0 

Missing 9: N.A. 2280 68.4  

Total 3335 100.0  

 

e:  Ujjwala yojana 

 

 N (%) 

 1: Benefitted 320 9.6 

2: Not benefitted 3015 90.4 

Total 3335 100.0 

 

e(a): (If benefited) And who would you give credit for it - Central govt., State govt., Local 
politicians /party worker, or Local bureaucrat/Government officer? 

 

 N (%) Valid (%) 

Valid 1: Central government 191 5.7 59.8 

2: State government 95 2.9 29.9 

8: Don't know 33 1.0 10.3 

Total 320 9.6 100.0 

Missing 9: N.A. 3015 90.4  

Total 3335 100.0  

 

f:  Jan Dhan yojana 

 

 N (%) 

 1: Benefitted 214 6.4 
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2: Not benefitted 3120 93.6 

Total 3335 100.0 

 

f(a): (If benefited) And who would you give credit for it - Central govt., State govt., Local 
politicians /party worker, or Local bureaucrat/Government officer? 

 

 N (%) Valid (%) 

Valid 1: Central government 165 5.0 77.2 

2: State government 22 .7 10.2 

4: Local officer 2 .0 .7 

8: Don't know 25 .8 11.9 

Total 214 6.4 100.0 

Missing 9: N.A. 3120 93.6  

Total 3335 100.0  

 

g:  Mudra yojana 

 

 N (%) 

 1: Benefitted 41 1.2 

2: Not benefitted 3294 98.8 

Total 3335 100.0 

 

g(a): (If benefited) And who would you give credit for it - Central govt., State govt., Local 
politicians /party worker, or Local bureaucrat/Government officer? 

 

 N (%) Valid (%) 

Valid 1: Central government 27 .8 65.6 

2: State government 3 .1 8.0 

3: Local politicians 2 .1 4.6 

8: Don't know 9 .3 21.8 

Total 41 1.2 100.0 

Missing 9: N.A. 3294 98.8  

Total 3335 100.0  

 

Q23a:  (If benefitted from Ujjwala yojana in Q22e) From where did you get to know about it – 
from party workers, phone call or whatsapp, a booth at a rally or through 
newspaper/tv/hoardings? 
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 N (%) Valid (%) 

Valid 1: Party workers 27 .8 8.3 

2: Phone/Whatsapp 24 .7 7.6 

3: Booth at rally 5 .2 1.7 

4: Newspaper/TV/Hoardings 176 5.3 54.9 

5: Others 30 .9 9.3 

8: No response 58 1.7 18.1 

Total 320 9.6 100.0 

Missing 9: N.A. 3015 90.4  

Total 3335 100.0  

 

Q23b:  (If benefitted from Ujjwala yojana in Q22e) Does your household use the cylinder that it 
has got under the Ujjwala scheme? 

 

 N (%) Valid (%) 

Valid 1: No 17 .5 5.4 

2: Yes 257 7.7 80.3 

7: Don't know 6 .2 1.8 

8: No response 40 1.2 12.5 

Total 320 9.6 100.0 

Missing 9: N.A. 3015 90.4  

Total 3335 100.0  

 

 

 

Q23c:  (If using the Ujjwala cylinder in Q23b) Have you got the cylinder refilled? 

 

 N (%) Valid (%) 

Valid 1: No 28 .8 11.0 

2: Yes 191 5.7 74.3 

3: Yes but expensive 26 .8 10.2 

4: No it is expensive 5 .2 2.1 

7: Don't know 4 .1 1.5 

8: No response 2 .1 .8 

Total 257 7.7 100.0 
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Missing 9: N.A. 3078 92.3  

Total 3335 100.0  

 

Q24a:  Which is your most favourite party in Delhi? 

 

 N (%) 

 01: Indian National Congress (INC) 174 5.2 

02: Bharatiya Janata Party (BJP) 1245 37.3 

03: Aam Aadmi Party (AAP) 1566 46.9 

04: Bahujan Samaj Party (BSP) 6 .2 

07: Rashtriya Janata Dal (RJD) 2 .1 

08: Swaraj India Party (SIP) 2 .1 

72: If someone says Kejriwal instead of AAP* 138 4.2 

83: If someone says Modi instead of BJP^ 28 .8 

95: NOTA 14 .4 

98: No response/Can’t say/Don’t remember 159 4.8 

Total 3335 100.0 

*to be treated as an AAP voter ^to be treated as a BJP voter 

 

Q24b:  Which is your second most favourite party in Delhi? 

 

 N (%) 

 01: Indian National Congress (INC) 621 18.6 

02: Bharatiya Janata Party (BJP) 843 25.3 

03: Aam Aadmi Party (AAP) 692 20.7 

04: Bahujan Samaj Party (BSP) 11 .3 

05: Janata Dal United (JDU) 1 .0 

08: Swaraj India Party (SIP) 1 .0 

09: Communist Party of India (CPI) 2 .1 

12: Nationalist Congress Party (NCP) 2 .1 

65: Other parties 2 .0 

72: If someone says Kejriwal instead of AAP* 48 1.4 

83: If someone says Modi instead of BJP^ 36 1.1 

90: Independent 5 .2 

95: NOTA 109 3.3 
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 N (%) 

96: Was not a voter/had not a voter 1 .0 

98: No response/Can’t say/Don’t remember 959 28.8 

Total 3335 100.0 

*to be treated as an AAP voter ^to be treated as a BJP voter 

 

Q25:  In the last five years, have you or someone from your family benefited from the following 
services? 

 

a:  Mohalla Clinic services 

 

 N (%) 

 1: Benefitted 1249 37.5 

2: Not benefitted 2085 62.5 

Total 3335 100.0 

 

a(a): (If benefited) And who would you give credit for it - Central govt., State govt., Local 
politicians party worker, or Local bureaucrat/Government officer? 

 

 N (%) Valid (%) 

Valid 1: Central government 62 1.9 5.0 

2: State government 1107 33.2 88.6 

3: Local politicians 16 .5 1.3 

4: Local officer 3 .1 .2 

5: Others 4 .1 .3 

8: Don't know 58 1.7 4.7 

Total 1249 37.5 100.0 

Missing 9: N.A. 2085 62.5  

Total 3335 100.0  

 

b:  Free medicines, tests and surgeries in government hospitals 

 

 N (%) 

 1: Benefitted 1698 50.9 

2: Not benefitted 1637 49.1 

Total 3335 100.0 
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b(a): (If benefited) And who would you give credit for it - Central govt., State govt., Local 
politicians /party worker, or Local bureaucrat/Government officer? 

 

 N (%) Valid (%) 

Valid 1: Central government 177 5.3 10.4 

2: State government 1423 42.7 83.8 

3: Local politicians 5 .2 .3 

4: Local officer 2 .1 .1 

5: Others 6 .2 .3 

8: Don't know 84 2.5 5.0 

Total 1698 50.9 100.0 

Missing 9: N.A. 1637 49.1  

Total 3335 100.0  

 

c:  Free rides in DTC buses 

 

 N (%) 

 1: Benefitted 1650 49.5 

2: Not benefitted 1685 50.5 

Total 3335 100.0 

 

 

 

 

c(a): (If benefited) And who would you give credit for it - Central govt., State govt., Local 
politicians /party worker, or Local bureaucrat/Government officer? 

 

 N (%) Valid (%) 

Valid 1: Central government 88 2.6 5.3 

2: State government 1488 44.6 90.2 

3: Local politicians 3 .1 .2 

4: Local officer 2 .1 .1 

5: Others 5 .2 .3 

8: Don't know 64 1.9 3.9 

Total 1650 49.5 100.0 
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 N (%) Valid (%) 

Missing 9: N.A. 1685 50.5  

Total 3335 100.0  

 

d:  Waiver of water bill arrears 

 

 N (%) 

 1: Benefitted 1229 36.8 

2: Not benefitted 2106 63.2 

Total 3335 100.0 

 

d(a): (If benefited) And who would you give credit for it - Central govt., State govt., Local 
politicians /party worker, or Local bureaucrat/Government officer? 

 

 N (%) Valid (%) 

Valid 1: Central government 54 1.6 4.4 

2: State government 1116 33.5 90.8 

3: Local politicians 2 .1 .1 

4: Local officer 1 .0 .1 

5: Others 4 .1 .3 

8: Don't know 51 1.5 4.2 

Total 1229 36.8 100.0 

Missing 9: N.A. 2106 63.2  

Total 3335 100.0  

 

 

e:  Mukhyamantri teerth darshan yojana 

 

 N (%) 

 1: Benefitted 220 6.6 

2: Not benefitted 3114 93.4 

Total 3335 100.0 

 

e(a): (If benefited) And who would you give credit for it - Central govt., State govt., Local 
politicians /party worker, or Local bureaucrat/Government officer? 
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 N (%) Valid (%) 

Valid 1: Central government 7 .2 3.2 

2: State government 201 6.0 91.1 

5: Others 0 .0 .0 

8: Don't know 12 .4 5.7 

Total 220 6.6 100.0 

Missing 9: N.A. 3114 93.4  

Total 3335 100.0  

 

f:  1076 doorstep delivery scheme 

 

 N (%) 

 1: Benefitted 188 5.6 

2: Not benefitted 3147 94.4 

Total 3335 100.0 

 

f(a): (If benefited) And who would you give credit for it - Central govt., State govt., Local 
politicians /party worker, or Local bureaucrat/Government officer? 

 

 N (%) Valid (%) 

Valid 1: Central government 23 .7 12.1 

2: State government 140 4.2 74.3 

4: Local officer 3 .1 1.4 

5: Others 1 .0 .5 

8: Don't know 22 .7 11.6 

Total 188 5.6 100.0 

Missing 9: N.A. 3147 94.4  

Total 3335 100.0  

 

Q26a:  Do you agree or disagree with this statement – The BJP should have declared its chief 
ministerial candidate? 

 

 N (%) 

 1: Fully agree 1876 56.3 

2: Somewhat agree 388 11.6 

3: Somewhat disagree 173 5.2 
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4: Fully disagree 325 9.8 

8: No response 573 17.2 

Total 3335 100.0 

 

Q26b:  Do you agree or disagree with this statement – It is important for the development of Delhi 
that the party that is governing at the centre should also be governing in Delhi? 

 

 N (%) 

 1: Fully agree 1319 39.6 

2: Somewhat agree 301 9.0 

3: Somewhat disagree 259 7.8 

4: Fully disagree 1042 31.2 

8: No response 414 12.4 

Total 3335 100.0 

 

Q27:  Suppose Arvind Kejriwal had not been the CM candidate of the Aam Admi Party , then in 
that situation would you have voted for some other party instead of the one that you are 
planning to vote for, or it would not have made a difference to your vote? 

 

 N (%) Valid 
(%) 

Valid 1: Voted for some other party  had Kejriwal not been CM 
candidate 

968 29.0 30.1 

2: 2. Would not have made a difference 1846 55.4 57.3 

8: Don't know 408 12.2 12.7 

Total 3222 96.6 100.0 

Missing 9: N.A. 113 3.4  

Total 3335 100.0  

 

Q28:  Do you like or dislike the following leaders? 

 

a:  Subhash Chopra 

 

 N (%) 

 1: Fully like 81 2.4 

2: Somewhat like 173 5.2 

3: Somewhat dislike 181 5.4 
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4: Fully dislike 438 13.1 

5: Not heard 2380 71.4 

8: No opinion 82 2.5 

Total 3335 100.0 

 

b:  Manoj Tiwari 

 

 N (%) 

 1: Fully like 548 16.4 

2: Somewhat like 842 25.2 

3: Somewhat dislike 423 12.7 

4: Fully dislike 1147 34.4 

5: Not heard 295 8.8 

8: No opinion 79 2.4 

Total 3335 100.0 

 

c:  Rahul Gandhi 

 

 N (%) 

 1: Fully like 318 9.5 

2: Somewhat like 765 22.9 

3: Somewhat dislike 489 14.7 

4: Fully dislike 1677 50.3 

5: Not heard 34 1.0 

8: No opinion 52 1.6 

Total 3335 100.0 

 

d:  Amit Shah 

 

 N (%) 

 1: Fully like 1142 34.2 

2: Somewhat like 712 21.4 

3: Somewhat dislike 277 8.3 

4: Fully dislike 963 28.9 

5: Not heard 192 5.8 



Delhi Election Eve Survey 2020-Findings 
 

LOKNITI, CSDS Delhi Page 31 
 

8: No opinion 48 1.5 

Total 3335 100.0 

 

e:  Narendra Modi 

 

 N (%) 

 1: Fully like 1796 53.9 

2: Somewhat like 632 18.9 

3: Somewhat dislike 165 5.0 

4: Fully dislike 690 20.7 

5: Not heard 17 .5 

8: No opinion 34 1.0 

Total 3335 100.0 

 

f:  Kanhaiyya Kumar 

 

 N (%) 

 1: Fully like 256 7.7 

2: Somewhat like 344 10.3 

3: Somewhat dislike 310 9.3 

4: Fully dislike 1367 41.0 

5: Not heard 978 29.3 

8: No opinion 80 2.4 

Total 3335 100.0 

 

g:  Arvind Kejriwal 

 

 N (%) 

 1: Fully like 1914 57.4 

2: Somewhat like 833 25.0 

3: Somewhat dislike 176 5.3 

4: Fully dislike 375 11.2 

5: Not heard 7 .2 

8: No opinion 30 .9 

Total 3335 100.0 
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h:  Chandrashekhar Azad of Bhim Army 

 

 N (%) 

 1: Fully like 524 15.7 

2: Somewhat like 356 10.7 

3: Somewhat dislike 197 5.9 

4: Fully dislike 701 21.0 

5: Not heard 1453 43.6 

8: No opinion 103 3.1 

Total 3335 100.0 

 

Q29:  In your opinion which party is going to make the government in Delhi? 

 

 N (%) 

 1: Congress 68 2.0 

2: BJP 879 26.4 

3: AAP 2013 60.4 

4: Others 7 .2 

5: No one/coalition 58 1.7 

8: Don't know 309 9.3 

Total 3335 100.0 

 

Q30:  Have you heard about CAA or Citizenship Amendment Act? 

 

 N (%) 

 1: No 704 21.1 

2: Yes 2630 78.9 

Total 3335 100.0 

 

Q31:  Do you support or oppose CAA under which Hindus,Sikhs, Christians, Jains, Buddhists and 
Parsis coming from Pakistan, Bangladesh and Afghanistan can get India’s citizenship but not 
Muslims coming from those countries? 

 

 N (%) 

 1: Fully support 1547 46.4 
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 N (%) 

2: Somewhat support 274 8.2 

3: Somewhat oppose 179 5.4 

4: Fully oppose 912 27.4 

8: No response 423 12.7 

Total 3335 100.0 

 

Q32:  People have different opinions about who the Delhi Police should be under. Some say it 
should be under the Delhi government while others say that it should continue to be under 
the Central government. What is your opinion? 

 

 N (%) 

 1: Delhi government 1565 46.9 

2: Central government 1234 37.0 

3: Both 189 5.7 

4: Neither 40 1.2 

7: Don't know 208 6.2 

8: No response 98 2.9 

Total 3335 100.0 

 

Q33:  Have you heard about the talk of NRC or National Register for Citizens? 

 

 N (%) 

 1: No 808 24.2 

2: Yes 2526 75.8 

Total 3335 100.0 

 

Q34:  If NRC is implemented, then every person living in India will have to provide documentary 
proof of their citizenship to the government. Do you support or oppose such an NRC? 

 

 N (%) 

 1: Fully support 1539 46.2 

2: Somewhat support 266 8.0 

3: Somewhat oppose 190 5.7 

4: Fully oppose 886 26.6 

8: No response 455 13.6 
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Total 3335 100.0 

 

Q35:  During the last two months there was much tension between the Delhi Police and students 
and there were clashes between the two at some places. Do you consider the beating of 
protesting students by the police to be right or wrong? 

 

 N (%) 

 1: Fully right 641 19.2 

2: Somewhat right 244 7.3 

3: Somewhat wrong 383 11.5 

4: Fully wrong 1575 47.2 

7: Wrong but... 167 5.0 

8: No response 325 9.7 

Total 3335 100.0 

 

Q36:  Have you heard about the sit in protest at Shaheen Bagh? 

 

 N (%) 

 1: No 702 21.1 

2: Yes 2632 78.9 

Total 3335 100.0 

 

Q37:  Have you heard of the recent incident violence against students in JNU? 

 

 N (%) 

 1: No 615 18.4 

2: Yes 2720 81.6 

Total 3335 100.0 

 

a:  (If heard) Who was behind the violence according to you? 

 

 N (%) Valid (%) 

Valid 01: ABVP students 206 6.2 7.6 

02: Left students 227 6.8 8.3 

03: Students 217 6.5 8.0 

04: Police 57 1.7 2.1 
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 N (%) Valid (%) 

05: Modi government/Amit Shah/BJP 508 15.2 18.7 

06: AAP 73 2.2 2.7 

07: Congress 196 5.9 7.2 

08: Others 285 8.5 10.5 

09: Respondents tried to justify the violence 88 2.6 3.2 

10: All parties 7 .2 .3 

98: No response 855 25.6 31.4 

Total 2720 81.6 100.0 

Missing 99: N.A. 615 18.4  

Total 3335 100.0  

 

Q38:  Have your heard about the agitation of JNU students against the increase of hostel fees? 

 

 N (%) 

 1: No 981 29.4 

2: Yes 2354 70.6 

Total 3335 100.0 

 

a:  (If heard) Do you consider the agitation of JNU students against the hostel fee hike to 
be right or wrong? 

 

 N (%) Valid (%) 

Valid 1: Fully right 995 29.8 42.2 

2: Somewhat right 341 10.2 14.5 

3: Somewhat wrong 192 5.8 8.2 

4: Fully wrong 734 22.0 31.2 

8: No response 93 2.8 4.0 

Total 2354 70.6 100.0 

Missing 9: N.A. 981 29.4  

Total 3335 100.0  

 

Q39:  Have you heard about the incident where the police entered the Jamia Milia University 
campus and beat up students? 

 

 N (%) 
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 N (%) 

 1: No 625 18.7 

2: Yes 2710 81.3 

Total 3335 100.0 

 

a:  (If heard) Do you consider the police’s beating of students inside the campus to be right 
or wrong? 

 

 N (%) Valid (%) 

Valid 1: Fully right 549 16.5 20.3 

2: Somewhat right 153 4.6 5.7 

3: Somewhat wrong 263 7.9 9.7 

4: Fully wrong 1469 44.1 54.2 

7: Wrong but... 136 4.1 5.0 

8: No response 140 4.2 5.2 

Total 2710 81.3 100.0 

Missing 9: N.A. 625 18.7  

Total 3335 100.0  

 

 

Q40:  Are you satisfied or dissatisfied with your current financial condition? 

 

 N (%) 

 1: Fully satisfied 1094 32.8 

2: Somewhat satisfied 910 27.3 

3: Somewhat dissatisfied 385 11.5 

4: Fully dissatisfied 800 24.0 

8: No response 146 4.4 

Total 3335 100.0 

 

Q41:  Should the AAP government in Delhi get another chance? 

 

 N (%) 

 1: No 850 25.5 

2: Yes 2253 67.6 

8: No response/Can’t say 232 7.0 
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Total 3335 100.0 
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BACKGROUND INFORMATION 

 

B1:  What is your age? 

 

 N (%) Valid (%) 

Valid 1: Up to 25 yrs 693 20.8 20.8 

2: 26-35 yrs 783 23.5 23.5 

3: 36-45 yrs 675 20.2 20.3 

4: 46-55 yrs 525 15.7 15.7 

5: 56 yrs. and above 658 19.7 19.7 

Total 3334 100.0 100.0 

Missing 98: No answer 1 .0  

Total 3335 100.0  

 

B2:  Gender 

 

 N (%) 

 1: Male 1882 56.4 

2: Female 1451 43.5 

3: Third gender 1 .0 

Total 3335 100.0 

 

B3:  Up to what level have you studied? 

 

 N (%) 

 0: Non Literate 390 11.7 

1: Below Primary 61 1.8 

2: Primary pass/ Middle fail 225 6.7 

3: Middle pass/Matric Fail 327 9.8 

4: Matric 550 16.5 

5: Intermediate/ College no degree 624 18.7 

6: Graduate or equivalent 812 24.3 

7: Post Graduate 258 7.7 

8: Professional Degrees and Higher Research 71 2.1 

9: No information 17 .5 
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 N (%) 

Total 3335 100.0 

 

B4a:  How often do you watch television – almost every day, at least once a week, few times a 
month, very little or never? 

 

 N (%) 

 1: Almost everyday 2541 76.2 

2: At least once a week 266 8.0 

3: Few times a month 36 1.1 

4: Very little 254 7.6 

5: Never 227 6.8 

8: No response 10 .3 

Total 3335 100.0 

 

B4b:  How often do you read the newspaper/s - almost every day, at least once a week, few times a 
month, very little or never? 

 

 N (%) 

 1: Almost everyday 1249 37.5 

2: At least once a week 392 11.7 

3: Few times a month 93 2.8 

4: Very little 407 12.2 

5: Never 1155 34.6 

8: No response 39 1.2 

Total 3335 100.0 

 

B4c:  How often do you listen to the radio - almost everyday, at least once a week, few times a 
month, very little or never? 

 

 N (%) 

 1: Almost everyday 246 7.4 

2: At least once a week 116 3.5 

3: Few times a month 97 2.9 

4: Very little 472 14.1 

5: Never 2338 70.1 
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 N (%) 

8: No response 67 2.0 

Total 3335 100.0 

 

B4d:  How often do you use the internet - almost everyday, at least once a week, few times a month, 
very little or never? 

 

 N (%) 

 1: Almost everyday 2098 62.9 

2: At least once a week 122 3.7 

3: Few times a month 29 .9 

4: Very little 125 3.7 

5: Never 905 27.1 

8: No response 56 1.7 

Total 3335 100.0 

 

B5:  Is there any child in your house who goes a government school run by the Delhi government 
or has passed out of one in the last five years? 

 

 N (%) 

 1: No 2186 65.5 

2: Yes 1122 33.6 

8: Did not answer 27 .8 

Total 3335 100.0 

 

B6:  What is your main occupation? 

 

 N (%) 

 01: Scientists 4 .1 

02: Engineers 35 1.0 

03: Doctors 7 .2 

04: Lawyers 12 .3 

05: Accountants 21 .6 

06: College/Univ. Teachers 11 .3 

07: Writers 5 .1 

08: Modern Artists 13 .4 
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 N (%) 

09: Other higher professionals 8 .2 

10: Science and engineering technicians 14 .4 

11: Computer operators 4 .1 

12: Alternative doctors 3 .1 

13: Medical technicians 8 .2 

14: School teachers 47 1.4 

15: Nursery teachers 11 .3 

16: Folk and commercial artists 4 .1 

18: Priests 7 .2 

19: Other lower professionals 59 1.8 

20: Elected Officials: Top central/state level 1 .0 

21: Elected Officials: District level elected officials 0 .0 

22: Managers 43 1.3 

23: Officials Class I 21 .6 

24: Officials Class II 21 .6 

25: Class III Employee (Clerical) 43 1.3 

26: Superintendents 4 .1 

27: Traditional clerks 1 .0 

28: Class IV Employee 34 1.0 

29: Other administrative, managerial and clerical workers 29 .9 

30: Big businessmen 16 .5 

31: Medium businessmen 150 4.5 

32: Small businessmen 340 10.2 

33: Petty shopkeeper 115 3.5 

34: Hawkers, Vendors 35 1.1 

35: Sales executives 23 .7 

36: Salespersons 25 .8 

37: Shop Assistants 37 1.1 

38: Rentier 7 .2 

39: Other businessmen 26 .8 

40: Waiters 9 .3 

41: Dhobi 12 .4 

42: Barbers, beauticians 22 .7 
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 N (%) 

43: Ayahs, maids, domestic servants 46 1.4 

44: Chowkidars, caretakers 20 .6 

45: Sweepers, scavengers 9 .3 

49: Other service workers 41 1.2 

50: Mechanics, machine tool operators, drivers 77 2.3 

51: Electricians, Plumbers 32 1.0 

52: Jewellers 2 .1 

53: Tailors 60 1.8 

54: Weavers 10 .3 

55: Shoemakers 9 .3 

56: Blacksmiths 5 .2 

57: Carpenters 25 .7 

59: Other skilled workers 38 1.1 

61: Masons, bricklayers 3 .1 

62: Potters 1 .0 

64: Furniture, basket, mat makers 2 .0 

65: Rickshaw-pullers 8 .2 

66: Unskilled labourers 21 .6 

69: Other semi-skilled and unskilled workers 72 2.2 

70: Owner-cultivators 20 + Acres 0 .0 

71: Owner-cultivators 10-20 Acres 3 .1 

72: Owner-cultivators 5-10 Acres 6 .2 

73: Owner-cultivators 1-5 Acres 9 .3 

74: Owner-cultivators 0-1 Acre 3 .1 

75: Tenant-cultivators 5+ Acres 2 .1 

76: Tenant-cultivators 0-5 Acres 1 .0 

77: Plantation workers 3 .1 

78: Agricultural labourers rearers 4 .1 

79: Other agriculture workers 3 .1 

81: Dairy farming 2 .1 

90: House-wife/husband 816 24.5 

91: Students not seeking employment 369 11.1 

92: Employment seekers 34 1.0 



Delhi Election Eve Survey 2020-Findings 
 

LOKNITI, CSDS Delhi Page 43 
 

 N (%) 

93: Unemployed workers, non-workers 100 3.0 

95: Any other occupation 12 .4 

96: Political activists, missionaries 1 .0 

98: Unidentifiable or unclassifiable 156 4.7 

99: Not ascertained 46 1.4 

Total 3335 100.0 

 

a:  (If revealed occupation) Is this your own work or you work for someone else? 

 

 N (%) Valid (%) 

Valid 1: Own work 965 28.9 53.6 

2: Work for someone else 672 20.2 37.3 

8: No response 163 4.9 9.1 

Total 1801 54.0 100.0 

Missing 9: N.A. 1534 46.0  

Total 3335 100.0  

 

b:  (If work for someone else) Is your job a government job or a private job? 

 

 N (%) Valid (%) 

Valid 1: Government job 148 4.4 22.1 

2: Private job 494 14.8 73.4 

8: No response 30 .9 4.5 

Total 672 20.2 100.0 

Missing 9: N.A. 2662 79.8  

Total 3335 100.0  

 

B7a:  How often do you use Facebook - many times a day, once or twice a day, a few days a week, 
a few days a month, very less or never? 

 

 N (%) 

 1: Many times a day 837 25.1 

2: Once or twice a day 549 16.5 

3: A few days a week 219 6.6 

4: A few days a month 64 1.9 
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5: Very less 139 4.2 

6: Never 411 12.3 

7: Don’t have an account 1057 31.7 

8: No response 59 1.8 

Total 3335 100.0 

 

B7b:  How often do you use Twitter - many times a day, once or twice a day, a few days a week, a 
few days a month, very less or never? 

 

 N (%) 

 1: Many times a day 155 4.6 

2: Once or twice a day 117 3.5 

3: A few days a week 116 3.5 

4: A few days a month 57 1.7 

5: Very less 120 3.6 

6: Never 683 20.5 

7: Don’t have an account 2011 60.3 

8: No response 76 2.3 

Total 3335 100.0 

 

B7c:  How often do you use Whatsapp - many times a day, once or twice a day, a few days a week, 
a few days a month, very less or never? 

 

 N (%) 

 1: Many times a day 1842 55.3 

2: Once or twice a day 320 9.6 

3: A few days a week 39 1.2 

4: A few days a month 9 .3 

5: Very less 25 .8 

6: Never 261 7.8 

7: Don’t have an account 784 23.5 

8: No response 54 1.6 

Total 3335 100.0 

 

B7d:  How often do you use Instagram - many times a day, once or twice a day, a few days a week, 
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a few days a month, very less or never? 

 

 N (%) 

 1: Many times a day 596 17.9 

2: Once or twice a day 181 5.4 

3: A few days a week 103 3.1 

4: A few days a month 37 1.1 

5: Very less 78 2.3 

6: Never 550 16.5 

7: Don’t have an account 1712 51.3 

8: No response 77 2.3 

Total 3335 100.0 

 

B7e:  How often do you use YouTube - many times a day, once or twice a day, a few days a week, 
a few days a month, very less or never? 

 

 N (%) 

 1: Many times a day 1336 40.0 

2: Once or twice a day 527 15.8 

3: A few days a week 155 4.7 

4: A few days a month 30 .9 

5: Very less 73 2.2 

6: Never 319 9.6 

7: Don’t have an account 834 25.0 

8: No response 62 1.9 

Total 3335 100.0 

 

B7f:  How often do you use TikTok - many times a day, once or twice a day, a few days a week, a 
few days a month, very less or never? 

 

 N (%) 

 1: Many times a day 451 13.5 

2: Once or twice a day 205 6.2 

3: A few days a week 84 2.5 

4: A few days a month 29 .9 

5: Very less 83 2.5 
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6: Never 657 19.7 

7: Don’t have an account 1739 52.2 

8: No response 87 2.6 

Total 3335 100.0 

 

B8a:  How often do you use the bus as modes of transport to travel from one point to another 
point within Delhi – daily, few times a week, once or twice a week, once a month, rarely or 
never? 

 

 N (%) 

 1: Daily 429 12.9 

2: Few times a week 279 8.4 

3: Once or twice a week 401 12.0 

4: Once a month 525 15.7 

5: Rarely 786 23.6 

6: Never 896 26.9 

8: No response 19 .6 

Total 3335 100.0 

 

B8b:  How often do you use the metro as modes of transport to travel from one point to another 
point within Delhi – daily, few times a week, once or twice a week, once a month, rarely or 
never? 

 

 N (%) 

 1: Daily 288 8.6 

2: Few times a week 298 8.9 

3: Once or twice a week 488 14.6 

4: Once a month 757 22.7 

5: Rarely 914 27.4 

6: Never 568 17.0 

8: No response 21 .6 

Total 3335 100.0 

 

B8c:  How often do you use the cycle-rickshaw/e-rickshaw as modes of transport to travel from 
one point to another point within Delhi – daily, few times a week, once or twice a week, once 
a month, rarely or never? 
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 N (%) 

 1: Daily 306 9.2 

2: Few times a week 374 11.2 

3: Once or twice a week 616 18.5 

4: Once a month 478 14.3 

5: Rarely 652 19.6 

6: Never 878 26.3 

8: No response 31 .9 

Total 3335 100.0 

 

B8d:  How often do you use the auto rickshaw as modes of transport to travel from one point to 
another point within Delhi – daily, few times a week, once or twice a week, once a month, 
rarely or never? 

 

 N (%) 

 1: Daily 115 3.4 

2: Few times a week 284 8.5 

3: Once or twice a week 513 15.4 

4: Once a month 660 19.8 

5: Rarely 875 26.2 

6: Never 855 25.7 

8: No response 32 1.0 

Total 3335 100.0 

 

B8e:  How often do you use the Uber/Ola cab as modes of transport to travel from one point to 
another point within Delhi – daily, few times a week, once or twice a week, once a month, 
rarely or never? 

 

 N (%) 

 1: Daily 36 1.1 

2: Few times a week 82 2.5 

3: Once or twice a week 259 7.8 

4: Once a month 597 17.9 

5: Rarely 777 23.3 

6: Never 1517 45.5 
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8: No response 67 2.0 

Total 3335 100.0 

 

B8f:  How often do you use the personal vehicle such as car, jeep, van as modes of transport to 
travel from one point to another point within Delhi – daily, few times a week, once or twice 
a week, once a month, rarely or never? 

 

 N (%) 

 1: Daily 309 9.3 

2: Few times a week 241 7.2 

3: Once or twice a week 225 6.7 

4: Once a month 278 8.3 

5: Rarely 319 9.6 

6: Never 1874 56.2 

8: No response 89 2.7 

Total 3335 100.0 

 

B8g:  How often do you use the personal vehicle such scooter, bike  as modes of transport to 
travel from one point to another point within Delhi – daily, few times a week, once or twice 
a week, once a month, rarely or never? 

 

 N (%) 

 1: Daily 847 25.4 

2: Few times a week 370 11.1 

3: Once or twice a week 250 7.5 

4: Once a month 169 5.1 

5: Rarely 329 9.9 

6: Never 1309 39.2 

8: No response 61 1.8 

Total 3335 100.0 

B8h:  How often do you use the cycle as modes of transport to travel from one point to another 
point within Delhi – daily, few times a week, once or twice a week, once a month, rarely or 
never? 

 

 N (%) 

 1: Daily 185 5.6 
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2: Few times a week 69 2.1 

3: Once or twice a week 54 1.6 

4: Once a month 48 1.5 

5: Rarely 162 4.9 

6: Never 2646 79.4 

8: No response 170 5.1 

Total 3335 100.0 

 

B9:  For how many years have you been living in Delhi? 

 

 N (%) 

 1: 1 to 10 years 184 5.5 

2: 11 to 20 years 372 11.2 

3: 21 to 30 years 326 9.8 

4: Above 30 years 415 12.4 

7: Since birth 2001 60.0 

8: No response 37 1.1 

Total 3335 100.0 

 

a:  (If not living in Delhi since birth) Then from which state did you come to Delhi? 

 

 N (%) Valid (%) 

Valid 03: Assam 1 .0 .1 

04: Bihar 231 6.9 17.8 

05: Goa 2 .0 .1 

06: Gujarat 3 .1 .2 

07: Haryana 135 4.1 10.4 

08: Himachal Pradesh 11 .3 .9 

09: Jammu & Kashmir 6 .2 .5 

10: Karnataka 1 .0 .1 

11: Kerala 3 .1 .2 

12: Madhya Pradesh 21 .6 1.6 

13: Maharashtra 8 .2 .6 

14: Manipur 1 .0 .1 

15: Meghalaya 1 .0 .1 
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 N (%) Valid (%) 

18: Odisha 4 .1 .3 

19: Punjab 55 1.7 4.3 

20: Rajasthan 55 1.6 4.2 

21: Sikkim 7 .2 .5 

22: Tamil Nadu 3 .1 .2 

24: Uttar Pradesh 622 18.7 48.0 

25: West Bengal 26 .8 2.0 

28: Puducherry 1 .0 .1 

29: Jharkhand 12 .4 .9 

30: Chhattisgarh 0 .0 .0 

31: Uttarakhand 38 1.1 2.9 

40: Came from Pakistan 14 .4 1.1 

50: Some other country 1 .0 .1 

98: No response 33 1.0 2.5 

Total 1297 38.9 100.0 

Missing 99: Not applicable 2038 61.1  

Total 3335 100.0  

 

B10:  Are you married? 

 

 N (%) 

 1: Married 2427 72.8 

2: Single 762 22.9 

3: Divorced 15 .5 

4: Widowed 114 3.4 

5: Married but now live separately 5 .1 

8: No response 12 .4 

Total 3335 100.0 

 

B11:  What is your caste group – SC, ST, OBC or General? 

 

 N (%) 

 1: Scheduled Caste (SC) 520 15.6 

2: Scheduled Tribe (ST) 24 .7 
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3: Other Backward Classes (OBC) 797 23.9 

4: Other 1993 59.8 

Total 3335 100.0 

 

B11a:  What is your Caste/Jati Biradari? 

 

 N (%) 

 010: Brahmins 413 12.4 

020: Bhumihars 56 1.7 

025: Rajputs 249 7.5 

035: Kayasthas 38 1.2 

045: Vaishya 195 5.8 

055: Jain Barnwal 35 1.0 

065: Punjabi Khatris 202 6.1 

070: Sindhi 5 .2 

099: Other Upper Castes 259 7.8 

100: Jat (Hindu Only) 160 4.8 

200: Gujjar 50 1.5 

210: Yadav 131 3.9 

220: Kurmi 60 1.8 

230: Lodh 3 .1 

235: Koeri 27 .8 

250: Gaderia 13 .4 

255: Kunbi 14 .4 

299: Other Peasant OBC 40 1.2 

300: Bunkar(Weavers) 4 .1 

310: Darzee(Tailors) 1 .0 

330: Lakhera (Make Lac Bangles) 2 .0 

335: Badhai (Carpenters) 29 .9 

345: Kumhar(Potters) 31 .9 

355: Lohar (Black Smith) 8 .2 

365: Sunar (Gold Smith) 24 .7 

399: Other Craftsmen 3 .1 

400: Kewat(Fishermen & Boatmen) 32 .9 
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410: Dhobi (Washermen) 15 .5 

420: Nai(Barber) 39 1.2 

430: Teli (Oil Pressers) 22 .7 

435: Jogi(Mendicants & seek Alms) 20 .6 

445: Trader OBCs 1 .0 

460: Landless Labourers 4 .1 

470: Entertaining Castes 1 .0 

499: Other Service OBCs 45 1.4 

500: Chamar 112 3.4 

510: Balmiki: Balmiki 118 3.5 

520: Pasi: Pasi, Tarmali 21 .6 

535: Dhobi, Julaha, Kewat(NonOBC) 41 1.2 

540: Dom: Dom, Domar 1 .0 

545: Nomadic/Service SC 7 .2 

550: Lowest SC 4 .1 

557: Dhanuk 20 .6 

559: Khatik 27 .8 

560: Kori 4 .1 

599: Other SC 146 4.4 

699: Other STs 19 .6 

700: Ashrafs (Sayyad Shaikh) 102 3.1 

710: Mughal (Khan) 43 1.3 

720: Rajput (Peasant Proprietors) 9 .3 

730: Other Upper Caste Muslims 63 1.9 

732: Muslim Middle for Kashmir 7 .2 

750: Craftsmen/Weavers 59 1.8 

760: Service 19 .6 

770: ExUntouchables/Muslim Dalits 4 .1 

780: Other Muslim OBC 74 2.2 

790: Manipuri Muslim 7 .2 

791: Qurashi 5 .1 

792: Muslim OBC and Lower caste (for Kashmir) 6 .2 

799: Muslim No Caste/Other Muslims 18 .5 
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800: Jat Sikh 35 1.0 

810: Khatri/Arora Sikh 29 .9 

820: OBC Sikh 2 .1 

830: Sikh No Caste/Other Sikhs 18 .5 

840: Upper Caste Christians 5 .2 

850: OBC Christians 1 .0 

860: Dalit Christians 2 .0 

870: Christians No Caste/Other Christians 7 .2 

880: Other Minorities 3 .1 

890: Buddhists 7 .2 

900: Dalit Buddhists 2 .1 

995: Hindu no caste 25 .8 

998: No religion no caste 3 .1 

999: Not Ascertained 30 .9 

Total 3335 100.0 

 

B12:  What is your religion? 

 

 N (%) 

 1: Hindu 2743 82.2 

2: Muslims 424 12.7 

3: Christian 19 .6 

4: Sikh 105 3.1 

5: Buddhist/neo-Buddhist 8 .2 

6: Jain 27 .8 

8: No religion 3 .1 

9: Others 6 .2 

Total 3335 100.0 

 

B13a:  Can you tell me how many of your friends are Hindu? 

 

 N (%) Valid (%) 

Valid 1: None 59 1.8 2.0 

2: Up to 10 676 20.3 23.2 
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 N (%) Valid (%) 

3: 11 to 20 423 12.7 14.5 

4: 21 to 30 165 4.9 5.6 

5: 31 to 49 108 3.2 3.7 

6: Above 50/Many 1486 44.6 51.0 

Total 2916 87.4 100.0 

Missing 9: N.A. 419 12.6  

Total 3335 100.0  

 

B13b:  Can you tell me how many of your friends are Muslim? 

 

 N (%) Valid (%) 

Valid 1: None 982 29.4 33.3 

2: Up to 10 1304 39.1 44.2 

3: 11 to 20 267 8.0 9.0 

4: 21 to 30 88 2.6 3.0 

5: 31 to 49 39 1.2 1.3 

6: Above 50/Many 270 8.1 9.2 

Total 2949 88.4 100.0 

Missing 9: N.A. 385 11.6  

Total 3335 100.0  

 

B13c:  Can you tell me how many of your friends are Sikh? 

 

 N (%) Valid (%) 

Valid 1: None 1170 35.1 40.4 

2: Up to 10 1345 40.3 46.4 

3: 11 to 20 147 4.4 5.1 

4: 21 to 30 48 1.4 1.7 

5: 31 to 49 14 .4 .5 

6: Above 50/Many 172 5.1 5.9 

Total 2896 86.9 100.0 

Missing 9: N.A. 438 13.1  

Total 3335 100.0  
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B14:  Do you have an Aadhar card? 

 

 N (%) 

 1: No 49 1.5 

2: Yes 3279 98.3 

8: No response 8 .2 

Total 3335 100.0 

 

B15:  What kind of mobile phone do you have- a simple phone or a smart phone with a touch 
screen? 

 

 N (%) 

 1: Simple phone 786 23.6 

2: Smartphone 2298 68.9 

3: Don’t have a phone 250 7.5 

8: No answer 1 .0 

Total 3335 100.0 

 

a:  (If respondent has a mobile phone) Does you phone have an internet connection? 

 

 N (%) Valid (%) 

Valid 1: No 809 24.3 26.2 

2: Yes 2207 66.2 71.6 

8: No answer 68 2.0 2.2 

Total 3084 92.5 100.0 

Missing 9: N.A. 251 7.5  

Total 3335 100.0  

 

B16:  How many rooms does your house have, excluding kitchen and bathroom? 

 

 N (%) 

 1: One 579 17.4 

2: Two 1176 35.3 

3: Three 834 25.0 

4: Four 372 11.2 

5: Five 142 4.3 
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6: Six and above 162 4.9 

8: No response 69 2.1 

Total 3335 100.0 

 

B17a:  Do you or member of your family have a car/jeep/van? 

 

 N (%) 

 1: No 2270 68.1 

2: Yes 1064 31.9 

Total 3335 100.0 

 

B17b:  Do you or member of your family have a scooter / motorcycle/ moped? 

 

 N (%) 

 1: No 1132 33.9 

2: Yes 2203 66.1 

Total 3335 100.0 

 

B17c:  Do you or member of your family have an air conditioner? 

 

 N (%) 

 1: No 1869 56.1 

2: Yes 1465 43.9 

Total 3335 100.0 

 

B17d:  Do you or member of your family have a computer/laptop/iPod? 

 

 N (%) 

 1: No 1774 53.2 

2: Yes 1560 46.8 

Total 3335 100.0 

 

B17e:  Do you or member of your family have an electric fan/cooler? 

 

 N (%) 
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 N (%) 

 1: No 51 1.5 

2: Yes 3284 98.5 

Total 3335 100.0 

 

B17f:  Do you or member of your family have a washing machine? 

 

 N (%) 

 1: No 776 23.3 

2: Yes 2559 76.7 

Total 3335 100.0 

 

B17g:  Do you or member of your family have a fridge? 

 

 N (%) 

 1: No 392 11.8 

2: Yes 2943 88.2 

Total 3335 100.0 

 

B17h:  Do you or member of your family have a television? 

 

 N (%) 

 1: No 174 5.2 

2: Yes 3161 94.8 

Total 3335 100.0 

 

B17i:  Do you or member of your family have a bank/post office account? 

 

 N (%) 

 1: No 185 5.5 

2: Yes 3150 94.5 

Total 3335 100.0 

 

B17j:  Do you or member of your family have an ATM/Debit/Credit card? 

 

 N (%) 
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 N (%) 

 1: No 702 21.0 

2: Yes 2633 79.0 

Total 3335 100.0 

 

B17k:  Do you or member of your family have LPG Gas? 

 

 N (%) 

 1: No 256 7.7 

2: Yes 3078 92.3 

Total 3335 100.0 

 

B17l:  Do you or member of your family have an internet connection in the house (excl. mob.)? 

 

 N (%) 

 1: No 2355 70.6 

2: Yes 980 29.4 

Total 3335 100.0 

 

B17m:  Do you or member of your family have a a toilet inside the house? 

 

 N (%) 

 1: No 180 5.4 

2: Yes 3155 94.6 

Total 3335 100.0 

 

 

B18:  What’s your monthly household income after putting together the income of all members? 

 

 N (%) 

 01: Up to 1,000 39 1.2 

02: 1,001 to 2,000 14 .4 

03: 2,001 to 3,000 27 .8 

04: 3,001 to 5,000 71 2.1 

05: 5,001 to 7,500 137 4.1 

06: 7,501 to 10,000 282 8.4 
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07: 10,001 to 15,000 469 14.1 

08: 15,001 to 20,000 380 11.4 

09: 20,001 to 30,000 353 10.6 

10: 30,001 to 50,000 463 13.9 

11: Over 50,000 563 16.9 

98: No answer 533 16.0 

99: N.A. 5 .1 

Total 3335 100.0 

 


