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INTERVIEWER’S INTRODUCTION:
e® ¼vius fo'ofo|ky; dk uke ns½ fnYyh dh 'kks/k laLFkk&fodkl'khy lekt v/;;u dsUnz ls vk;k@vkbZ g¡wA

ge ns'k e- tuer dk losZ dj jgs g® ftlds fy, ge gtkjk- oksVjk- dk baVjO;w dj-xsA bl ckrphr ds vk/

&kkj ij Vhoh izksxzke vkSj v[kckjk- ds fy, ys[k rS;kj fd, tk,axsA tokc nsus okyk- dh igpku xqIr j[kh

tk,xhA fdlh ikVhZ ;k ljdkj ls bldk dksbZ rkYyqd ug° gSA bl losZ dks dke;kc cukus ds fy, ge- vkidh

enn pkfg,A gekjs dqN lokyk- dk tokc nsus ds fy, vxj vki dqN le; ns ik,a rks cgqr vPNk gksxkA  

        Centre for the Study of Developing Societies
    29, Rajpur Road, Delhi-110054, India

STATE OF THE NATION SURVEY
WAVE - VII (JANUARY - 2009)

FILL  BEFORE  STARTING  INTERVIEW

FILL  AFTER  COMPLETING  INTERVIEW

F1. AC Name (Code AC NO.): ____________________________________________________
F2. PS Name (Code PS NO.):    _____________________________________________________
F3. Date of Interview: Date            / Month           / Year

F4. Time of starting the Interview:                 Hrs:                     Mins  (Use 24 Hr clock. Eg: 8:10 am will
be 08 Hrs: 10 Mins and 8:10 pm will be 20 Hrs: 10 Mins.)

F5. Name of the Investigator (Code Roll No.): ___________________________________________
F6. Address of the respondent: _______________________________________________

(Give landmark if  R's house _______________________________________________
was difficult to locate) _______________________________________________

 2    0   0    9

I1. Time of completing the Interview:    Hrs:         Mins (Code total time for completing
interview in minutes. Eg: If started at 20:10 and finished at 21:20, total time taken is 70 minutes)

I2. Were there any other people immediately present who might be listening duringthe interview?
1. No one        2. Spouse/Children           3. Other adult family members          4.  Small crowd

I3. In how many questions did the respondent check with others for information to answer for questions?
1. None         2. One or two              3. Three to five       4. Five to ten 5. More than 10

I4. While answering the questions on voting preference in the Lok Sabha election, did the respondent
use the ballot paper secretly or did she/he answered openly?

1. Secretly 2. Openly
I5. At some stage did you notice something that made you feel that the respondent was answering under

some fear or pressure? 2. Yes 1. No 3. Not sure
I6. In your opinion did the respondent feel free while marking the ballot for Q.3, or do you think that she/

he was hesitant while marking the ballot, or you can't say?
1. Felt free 2. Did not feel free 3. Can't say

I7. Investigator's signature (Sign in box):

I8. Name of the Supervisor:_____________________________________________________

I9. Checked by the Supervisor:    2 Yes 1. No

I10. Supervisor's signature (Sign in box):

      State Code              A.C. No. P.S. No.            Respondent S.No.
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Common Questions - All Sets
Q1. vxys dqN efguksa esa ns'k esa yksdlHkk pquko gksusokys gSA D;k vkius blds ckjs esa lquk gS\

2. Yes 1. No
Q2. D;k vki vkusokys pquko esa oksV nsaxs\ 2. Yes 1. No 8. Can't say
Q2a. (If 'Yes') vki pquko ds fnu fdlh Hkh fLFkfr esa oksV nsaxs ;k ;g Hkh laHko gS fd vki fdlh

dkj.k ls oksV ugha ns ldrs gS\

1. Definitely vote 2. Might not vote for some reason 8. Can't say 9. NA
Q3. vxj yksdlHkk pquko ,e-ih-@MP bysD'ku dy gh gks tk,a rks vki viuk oksV fdl ikVhZ

;k mEehnokj dksa nsaxs\ d̀i;k bl iphZ ij fu'kku yxkdj bl fMCcs esa Mky nsaA vki ftls

oksV nsuk pkgrs gS ;fn ml ikVhZ ;k mEehnokj dk pquko fpUg ugha ikrs gS rks uhps ds [kkyh

ckWDl esa fpUg yxk nsa\ (Supply Yellow dummy ballot paper, record its number and explain the
procedure) _________________________99. N.A.

Q4. tc ge yksxksa ls iqNrs gS fd mUgksaus vHkh ftls oksV fn;k vkus okys yksdlHkk pquko esa og

mlh ikVhZ dks oksV nsaxs mudk ;g fu.kZ; fdruk iDdk gSA rks dqN yksx dgrs gS fd

mUgksaus viuk eu iwjh rjg ls iDdk dj fy;k gS] tcfd dqN dk dguk gS fd mudk >qdko

mlh ikVhZ dh rjQ gS ftls mUgksaus vHkh oksV fn;k] ysfdu og iwjh rjg iDds ugha gSA vkSj

dqN yksxksa dk dguk gS fd mudk eu iwjh rjg ls [kqyk gS vkSj vHkh dqN dgk ugha

tk ldrkA vki vius ckjs esa crk,a\

1. Made up mind absolutely 2. Am inclined, but they are not sure
3. Completly open and can't say anything 8. Can't say/D.K.

Q5. vxys dqN eghuksa esa yksdlHkk pquko esa oksV fdls nsuk gS bl ckr dk fu.kZ; ysrs oDr vki

ij fdl ckr dk lcls T;knk vlj gksxk & dsanz ljdkj ds dke ij ;k jkT; ljdkj ds dke

ij\

1. State government 2. Central government 7. Others (Specify) ___________ 8. Can't say/D.K.
Q6. vkSj vxys dqN eghuksa esa yksdlHkk pquko esa oksV fdls nsuk gS] bl ckr dk fu.kZ; djrs oDr

vki ij fdl eqn~nsa dk lcls T;knk vlj gksxk & ns'k dh vkfFkZd fLFkfr vkSj egaxkbZ] jk"Vªh;

lqj{kk vkSj vkradokn] csjkstxkjh] Hkkjr&vesfjdk le>kSrk /Indo-US Deal] vkj{k.k ;k fgUnqRo\
1. Country's economy and inflation 2. National security and terrorism 3. Unemployment
4. Indo-US Deal 5. Reservations 6. Hindutva
7. Others (Specify) ___________ 8. Can't say/DK

Q7. ns'k dh vyx&vyx ikVhZ;ksa ds usrkvksa esa ls vxj vkidks fdlh ,d dks ç/kkuea=h pquuk gks

rks vki fdls pqusaxs\  ________________________ (Use code book for coding)
Q8. dsUnz dh dkaxzsl ds usr̀Ro okyh ;w-ih-,-@UPA xBca/ku@lk>k ljdkj ds fiNys ikap lkyksa ds

dkeksa ds ckjs esa vkidh D;k jk; gS & D;k vki mlls larq"V gSa ;k vlarq"V gSa\ (Probe further
whether 'fully' or 'somewhat' satisfied or dissatisfied).

1. Fully satisfied 2. Somewhat satisfied
3. Somewhat dissatisfied 4. Fully dissatisfied 8. Can't Say/D.K.

Q9. vxj dsUnz esa ¼fnYyh esa½ dkaxzsl ds usr̀Ro okyh ekStwnk ;w-ih-,-@UPA ljdkj dh rqyuk blls
igys dh dsUnz esa Hkktik@BJP ds usr̀Ro okyk jktx@NDA ljdkj ls djsa rks vki dkSu&lh
ljdkj dks csgrj ekurs gSa\

1. UPA government 2.  NDA government 3. Both equally good
4. Both equally bad 8. Can't Say/No opinion

Q10. vc eSa vkils 2004 esa gq, yksdlHkk pquko ds ckjs esa iqNwaxk@iqNwaxhA esjk eryc fnYyh esa dsUnz
ljdkj cukus ds fy, ,e-ih-@MP pquko ls gSA D;k vki ml pquko esa oksV ns ik;s Fks ;k
ugha\ 2. Yes 1. No 7. Not a voter then 8. Don't Remember.

Q10a. (If 'Yes') 2004 esa gq, yksdlHkk pquko esa vkius viuk oksV fdls fn;k Fkk\ (Record answer
and consult the code book  for coding) __________________________________ 99. NA
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Q11. vc eSa vkidks dqN ,Slh ckrs i<+ds lqukmaxk@lqukmaxh tks fd yksx vDlj ljdkjh n¶rj@foHkkx
esa dke djokus ds ckjs esa dgrs gSA vki crk,a fd] vki bu ckrks esa ls fdl ckr ls lger

gS\ (READ OUT answer categories 1 to 3)
1- ljdkjh n¶rj@foHkkx esa dke djkuk laHko gS] vxj vkidk dke lgh gS vkSj vkids ikl

lkjs dkxt&iRrj vkSj lwpuk gSSA

2- dke dk lgh gksuk vkSj dkxt&iRrj vkSj lwpuk dkQh ugha] ljdkjh n¶rj@foHkkx esa dke

djkus ds fy, dusD'ku@igqap vkSj fj'or t:jh gSA

3- vxj vkids ikl dusDlu@igqap gks vkSj@;k vki fj'or ns lds rks dkxt&iRrj vkSj lwpuk

ls dksbZ QdZ ugha iM+rk] dke gks tkrk gSA

8- No opinion/Can't say
Q12. vc eSa vkils dqN laxBuksa ds ckjs esa iqNwaxk@iqNwaxhA vki ,d&,d ds ckjs esa crk,a fd vki

budh xfrfof/k;ksa esa fdruk Hkkx@fgLlk ysrs gS & fu;fer] dHkh&dHkkj] cgqr de ;k dHkh

ugha\ Regularly    Sometimes    Rarely            Never

a. jktuhfrd ikVhZ 1 2 3 4

b. O;olkf;d laxBu@VªsM ;qfu;u 1 2 3 4

c. fo|kFkhZ laxBu 1 2 3 4

d. fdlku laxBu 1 2 3 4

e . lgdkjh lfefr 1 2 3 4

f. [ksy@lkaLd̀frd laxBu 1 2 3 4

g. LFkkuh; eksgYyk] xzkeh.k lfefr ;k lewg 1 2 3 4

h. tkfr iapk;r dh xfrfof/k;ka@lewg@lHkk 1 2 3 4

i. /kkfeZd laxBuksa dh xfrfof/k;ka@lewg 1 2 3 4

Q13. vki ;k vkids ifjokj dk dksbZ lnL;] ;k vkids dksbZ utnhdh O;fDr] D;k fdlh

jktuhfrd ikVhZ ds egRoiw.kZ in ij gS] tks t:jr iM+us ij vkidks enn dj ldrs gS\

2. Yes 1. No 8. Don’t know
Q14. D;k vki ;k vkids ifjokj dk dksbZ lnL; ;k vkids dksbZ utnhdh O;fDr] D;k fdlh

ljdkjh ukSdjh esa mWaps in ij gS tks t:jr iM+us ij vkidks enn dj ldrs gS\

2. Yes 1. No 8. Don’t know
Q15. vc eSa vkils dqN yksxksa ds ckjs esa iqNwaxk@iqNwaxh] vki crk,a fd D;k vkius dHkh Hkh bu

yksxksa ls feyus dh dksf'k'k dh gS\  (If Yes) vkidk vuqHko dSlk jgk & D;k vki dgsaxs dh
mUgksauss /;ku ls vkidh ckr lquh] ysfdu enn ugha dh] /;ku ls ckr lquh vkSj enn Hkh dh]

u /;ku ls ckr lquh vkSj u gh enn dh] ;k vkids lkFk cnrehth dh vkSj cqjk O;ogkj

fd;k] ;k fd vki ml O;fDr ls fey gh ugha lds\

          Yes    No   (If Yes) Attentive,     Attentive   Neither attantive    Rude     Couldn't    NA
         but not helpful   &helpful    nor helpful                        meet

a. vkidk ,e-,y-,- 1 0 (If Yes) 5 4 3 2 1 9
b. vkidk ,e-ih- 1 0 (If Yes) 5 4 3 2 1 9
c. ljiap@ik"kZn 1 0 (If Yes) 5 4 3 2 1 9
d. rglhynkj 1 0 (If Yes) 5 4 3 2 1 9
e . ch-Mh-vks-@lfdZy vkWfQlj 1 0 (If Yes) 5 4 3 2 1 9
f. dyDVj@ftykf/kdkjh 1 0 (If Yes) 5 4 3 2 1 9

g. ,l-ih- 1 0 (If Yes) 5 4 3 2 1        9
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Q16. vxj vkidks dHkh dksbZ t:jh dke iM+s] tSls fd jk'ku dkMZ cuokus ds fy,] rks vki lcls
igys fdlds ikl enn ds fy, tkus dh lkspsaxs\

0. MLA 1. Councillor/sarpanch 2. Government official
3. Local political leader 4. Caste leader 5. Religious leader
6. Elder outside your family 7. Others (Specify) _______ 8. Can't say

Q17. ____________ (jkT; dk uke) dh __________ (jkT; esa lÙkk/kkjh ikVhZ@xBca/ku dk uke)
ljdkj dh fiNys ____ (fdrus lky ls ljdkj py jgh gS) lkyks ds dkeksa ds ckjs esa

vkidh D;k jk; gS & vki larq"V gS ;k vlarq"V\ (Probe further whether 'fully' or'somewhat'
statisfied or dissatisfied).

1. Fully satisfied 2. Somewhat satisfied 3. Somewhat dissatisfied
4. Fully dissatisfied 8. Can't Say/D.K.

Q18. D;k vkidks yxrk gS ;q-ih-,-/UPA dh orZeku ljdkj dks ,d vkSj ekSdk feyuk
pkfg,\  1. No 2. Yes 8. Can't say

Education Questions
F1. D;k vkids ifjokj esa 6 lky ls T;knk mez ds cPps gS\ 2. Yes 1. No (Go to F4)
F1a.(If Yes) vkids ifjokj esa 6 lky ls T;knk mez ds ftrus cPps gS] D;k muesa ls dksbZ Hkh fiNys

,d lky ls Ldwy tkrk gS\ 2. Yes 1. No (Go to F4)
F1b.(If Yes) vkids ifjokj esa 6 lky ls T;knk mez ds ftrus cPps gS] D;k muesa ls dksbZ Hkh fiNys

,d lky ls ljdkjh Ldwy tkrk gS\ 2. Yes 1. No (Go to F1k)
F1c.(If Yes to F1b) D;k vius cPps@cPpksa dks ljdkjh Ldwy esa Hkstus ds vykok vkids ikl dksbZ

fodYi ugha Fkk] ;k fd vius cPps@cPpksa dks ljdkjh Ldwy esa vkius viuh ilan ls Hkstk\

1. Only option 2. Choice        8. DK 9.  NA
F1d.(If Yes to F1b) vc eSa vkidks dqN ,Slh ckrs i<+ds lqukmaxk@lqukmaxh ftudh otg ls yksx vius

cPpksa dks ljdkjh Ldwy esa Hkstrs gSA vki vius ckjs esa crk,a fd bues ls dkSu lh eq[;

otg Fkh ftlds dkj.k vki ;k vkids ifjokj ds lnL;ksa us vius cPpksa@cPps dks ljdkjh

Ldwy esa Hkstus dk fu.kZ; fy;k\ (READ OUT answer categories 0 to 7)
0- i<+kbZ&fy[kkbZ vPNh gSA 1- f'k{kd vkSj deZpkjh miyC/k gSA
2-  ;g utnhd gSA 3- lLrk gSA

 4-  vPNh lqfo/kk gSA 5- muds lkFk igys dk vuqHko vPNk FkkA
 6- dksbZ vU; fodYi ugha gSA 7-  Others (Specify) _______________ 9- NA

F1e.(If Yes to F1c and R gave answer to F1d) vkSj fdl otg ls vkius vius cPpksa@cPps
dks ljdkjh Ldwy esa Hkstus dk fu.kZ; fy;k\

0- i<+kbZ fy[kkbZ vPNh gSA 1- f'k{kd vkSj deZpkjh miyC/k gSA
2-  ;g utnhd gSA 3- lLrk gSA
4-  vPNh lqfo/kk gSA 5- muds lkFk igys dk vuqHko vPNk FkkA
6- dksbZ vU; fodYi ugha gSA 7-  Others (Specify) _______________ 9- NA

F1f.  (If Yes to F1b) D;k cPpksa@cPps ds ,Mfe'ku ds fy,] Ldwy esa j[kus ds fy, ;k fo'ks"k /;ku
ds fy, fj'or nh xbZ Fkh\ 2. Yes 1. No

F1g. (If Yes) fdruh fj'or nh xbZ Fkh\ (Record exact amount in Rupees. If more than 1,00,000
Code 99,999. If did not visit, CODE 00,000) ______________________________

F1h.(If Yes to F1b) dqy feykdj] vkidk cPpksa@cPps dks ljdkjh Ldwy esa i<+kus dk vuqHko dSlk
jgk & D;k vki mlls larq"V gS ;k vlarq"V\ (Probe further whether 'fully' or 'somewhat'
satisfied or dissatisfied).
1. Fully satisfied 2. Somewhat satisfied
3. Somewhat dissatisfied 4. Fully dissatisfied 8. Can't Say/D.K. 9. NA

F1i.(If 'Dissatisfied') D;k vkius blds ckjs esa f'kdk;r djus dk lkspk\
2. Yes 1. No 9. NA
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F1j.(If Yes) D;k vkius vuqHko ds ckjs esa fdlh ls f'kdk;r dh\
1. I could successfully complain 2. Tried to complain but did not know where
3. Tried to complain, but could not 9. NA

F1k.(If Yes to F1b) vkids ifjokj esa 6 lky ls T;knk mez ftrus Hkh cPpk@cPps gS] D;k muesa ls
dksbZ cPpk@cPpsa fiNys ,d lky ls çkbosV Ldwy esa tkrs gaS\ 2. Yes 1. No 9. NA

F1l.(If Yes) D;ksafd vkids ifjokj ds cPpksa@cPps çkbosV Ldwy esa tkrs gS] eSa dqN ,Slh ckrs i<+dj
lqukmaxk@lqukmaxh ftudh otg ls yksx vius cPpksa dks ljdkjh Ldwy u Hkstdj çkbosV
Ldwy Hkstrs gSA vki vius ckjs esa crk,a fd og dkSu lk eq[; otg gS ftlds dkj.k vki

;k vkids ifjokj ds lnL;ksa us vius cPpksa@cPps dks ljdkjh Ldwy esa ugha Hkstk\

(READ OUT answer categories 0 to 7)
0- i<+kbZ&fy[kkbZ ugha gSA 1- f'k{kd vkSj deZpkjh Ldwy ugha vkrsA

2- vU; Ldwy ikl esa gSA 3- çkbosV Ldwy lLrk gSA

4- vPNh lqfo/kkvksa ugha gSA 5- muds lkFk igys dk vuqHko vPNk ugha FkkA

6- ljdkjh Ldwy miyC/k ugha gSA 7- Others (Specify) _______________ 9- NA
F1m.(If Yes in F1k, and R gave answer to F1l) vius cPpk@cPpsa dks ljdkjh Ldwy esa ugha Hkstus

dk D;k dksbZ vkSj dkj.k Fkk\

0- i<+kbZ&fy[kkbZ ugha gSA 1- f'k{kd vkSj deZpkjh vuqifLFkr jgrs gSA

2- vU; Ldwy ikl esa gSA 3- çkbosV Ldwy lLrk gSA

4- vPNh lqfo/kkvksa ugha gSA 5- muds lkFk igys dk vuqHko vPNk ugha FkkA

6- ljdkjh Ldwy miyC/k ugha gSA 7- Others (Specify) _______________9- NA
F2. (If Yes to F1k) D;k cPpksa@cPps ds ,Mfe'ku ds fy,] Ldwy esa j[kus ds fy,] ;k fo'ks"k

/;ku ds fy, fj'or nh xbZ Fkh\ 2. Yes 1. No 9. NA
F2a. (If Yes to F2) fdruh fj'or nh xbZ Fkh\ (Record exact amount in Rupees. If more than

1,00,000  Code 99,999. If did not visit, CODE 00,000) _____________________________
F3. vkids ?kj ls ljdkjh Ldwy fdruh nwjh ij gS\

1. 0 to 5 kms 2. 6 to 10 kms 3. 11 to 15 kms 4. More than 15 kms 8. Don’t know
F4. pkgs vkids cPpk@cPpsa ljdkjh Ldwy tkrs gks ;k ugha] D;k vki vius cPpsa dks ljdkjh

Ldwy Hkstsaxsa\ 2. Yes       1. No 8. Don't know/Not sure

Court Questions
G1. fiNys ikap lkyksa esa] D;k vki ;k vkids ifjokj dk dksbZ lnL; fdlh ,slh ifjfLFkfr esa Fkk

ftlesa fd dksVZ@dpgjh  dh enn ysuh iM+ ldrh Fkh\
1. No (Go to G2) 2. Yes 8. Don’t know

G1a. (If Yes) D;k vki viuh leL;k lqy>kus dksVZ@dpgjh x,\
1. No (Go to G1i) 2. Yes 9. NA

G1b. (If 'Went to court') vki fdl dke ds fy, dksVZ@dpgjh x,\ (READ  OUT answer
categories 1 to 5) 1. flfoy ekeys esaA 2. vkijkf/kd ekeys esaA

3. eSa ,d dsl dk xokg FkkA 4. lkekU; dke ds fy,A
5. vius fjLrsnkj@fe= ds lkFk x;k FkkA 7. Others (Specify) _____________
8.   Can't say 9. NA

G1c. (If 'Went to court') vki dkSu lk U;k;ky;@dksVZ x,\
1. Local court (Specifty local court name) 2. Consumer court 3. District court
4. High court 5. Supreme court 7. Others (Specify) __________
8. Don't know 9. NA

G1d. (If 'Went to court') D;k vkius ;k ftlds lkFk vki dksVZ x, mlus dksbZ fj'or nh\
2. Yes 1. No

G1e.(If Yes to G1d) fdruh fj'or nh xbZ Fkh\ (Record exact amount in Rupees. If more than
        1,00,000 Code 99,999. If did not visit, CODE 00,000) _______________________
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G1f.(If 'Went to court') dqy feykdj vkidk U;k;ky;@dksVZ ds ckjs esa dSlk vuqHko jgk & vki
mll s l a r q " V g S  ; k vl a r q " V \ (Probe further whether 'fully' or 'somewhat'
satisfied or dissatisfied).
1. Fully satisfied 2. Somewhat satisfied
3. Somewhat dissatisfied 4. Fully dissatisfied 8. Can't Say/D.K. 9. NA

G1g.(If 'Dissatisfied') D;k vkius blds ckjs esa f'kdk;r djus dk lkspk\
2. Yes 1. No 9. NA

G1h.(If Yes) D;k vkius vius vuqHko ds ckjs esa fdlh ls f'kdk;r dh\
1. I could successfully complaint 2. Tried to complaint but did not know where
3. Tried to complaint, but could not 9. NA

G1i.(If 'Did not go to court') vc eSa vkidks dqN ,Sls dkj.k i<+ds lqukmaxk@lqukmaxh ftudh otg
ls yksx vDlj dksVZ@dpgjh ugha tkrsA vki vius vkSj vius ifjokj ds ckjs esa crk,a] dksVZ

@dpgjh u tkus ds fu.kZ; ds ihNs eq[; dkj.k D;k Fkk\

(READ OUT answer categories 1 to 6)
1- leL;k leqnk; ds cM+s&cqtqxkZsa us lqy>kbZA 2- dksVZ&dpgjh fcuk x, odhyksa us leL;k lqy>kbZA
3-  dksVZ&dpgjh esa le; yx tkrk gSA 4- dksVZ&dpgjh tkuk eagxk iM+rk gSA
5-  dksVZ ds igys dk vuqHko Bhd ugha jgkA 6- dksVZ&dpgjh esa HksnHkko gksrk gSA

 7-  Others (Specify) _______________ 9- NA
G1j. (If 'Did not go to court' & R gave answer in G1i) dksVZ&dpgjh ugha tkus dk dksbZ vkSj dkj.k

Hkh Fkk\ (READ OUT answer categories 1 to 6)
1- leL;k leqnk; ds cM+s&cqtqxkZsa us lqy>kbZA 2- dksVZ&dpgjh fcuk x, odhyksa us leL;k lqy>kbZA
3-  dksVZ&dpgjh esa le; yx tkrk gSA 4- dksVZ&dpgjh tkuk eagxk iM+rk gSA
5-  dksVZ ds igys dk vuqHko Bhd ugha jgkA 6- dksVZ&dpgjh esa HksnHkko gksrk gSA

 7-  Others (Specify) _______________ 9- NA

G2. Hkys gh fiNys ikap lkyksa esa vki dksVZ&dpgjh  x, gS ;k ugha] vxj vkidks fdlh leL;k

dks lqy>kuk gks] tSls fd tehu&tk;nkn ls tqM+k fookn] rks D;k vki dksVZ&dpgjh tk,axs\

2. Yes 1. No 8. Don't know/Not sure

G3. vxj vkids fdlh utnhdh O;fDr dks vki gh dh rjg dh leL;k gks rks vki mUgsa D;k

lykg nsaxs D;k vki mUgsa dksVZ&dpgjh tkus dh jk; nsaxs] ;k vki dgsaxs fd og dksVZ&dpgjh
rHkh tk,a tc leL;k fdlh vkSj rjhds ls ugha lqy> ikbZ ;k vki mUgsa dgsaxs] fd pkgs dqN

Hkh djsa ysfdu dksVZ&dpgjh dHkh u tk,a\

1. Go to court 2. Go only if all other means fail 3. Never go to court 8. Don't know

Read out to Respondent: vc eSa vkidks XXXXXX's ds dksVZ&dpgjh esa gq, ,d okLrfod vuqHko ds
ckjs esa crkmaxk@crkmaxhA eSa vkils XXXXXX's ds vuqHko ds vk/kkj ij dqN loky iqNwaxk@iqNwaxhA(For
XXXXXX use any common male name of a majority religion in state. Use a common Upper Caste
Surname)

"XXXXXX’sds firk ,d /kuh O;fDr Fks (Specify caste used in XXXXXX's surname) mudk ,d lky
igys fu/ku gks x;kA XXXXXX dk ekuuk gS fd muds firk dh laiÙkh ls muds HkkbZvksa }kjk lgh gd
ugha feykA mUgksaus dksVZ&dpgjh esa dsl nk;j fd;kA dksVZ&dpgjh esa dsl djus ds 6 eghus ds ckn]
XXXXXX dks lquokbZ dh rkjh[k feyhA**

G4. vxj bldh rqyuk dksVZ&dpgjh esa vkerkSj ij lquokbZ dh rkjh[k feyus esa ftruk le;

yxrk gS] mlls djs rks D;k vki dgsaxs] fd eksgu feJk dks lquokbZ dh rkjh[k cgqr tYnh

feyh] tYnh feyh] vkerkSj ij ftruk le; yxrk gS mrus le; esa gh feyh] nsj ls feyh

;k cgqr nsj ls feyh\ 1. Much faster 2. Faster 3. Normal

4. Slower 5. Much slower 8. Can't say
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^^vius HkkbZ ds f[kykQ dsl yM+us ds fy, XXXXXX's us vius gh ftys ds ,d odhy dh enn yhA**

G5.  XXXXXX's dh viuss HkkbZ ds f[kykQ dsl thrus dh fdruh laHkkouk gS & cgqr de laHkouk]
de laHkkouk] dqN laHkkouk gS ;k cgqr T;knk laHkkouk gS\

1. Very unlikely 2. Unlikely       3. Likely 4. Very likely        8. Can't say

"XXXXXX's vius ftl HkkbZ dss f[kykQ dsl@eqdnek yM+ jgk gS] mldh jktuhfr esa cgqr igqap gSA***

G6. XXXXXX's dk viuss HkkbZ] ftldh jktuhfr esa cgqr igqap gS] ds f[kykQ dsl thrus dh fdruh
laHkkouk gS & D;k vki dgsaxs fd XXXXXX's dh dsl thrus dh laHkkouk cgqr de gS]
de laHkkouk gS] dqN laHkkouk gS ;k cgqr T;knk laHkkouk gS\

1. Very unlikely 2. Unlikely       3. Likely 4. Very likely        8. Can't say

Health Questions

H1. vkids ?kj ls ljdkjh vLirky fdruk nwj gS\

1. 0 to 5 kms 2. 6 to 10 kms 3. 11 to 15 kms 4. More than 15 kms 8. Don’t know

H2. fiNys ,d lky esa vki ;k vkids ifjokj ds yksx ljdkjh vLirky fdruh ckj x, gS\

1. Never (Go to H2i) 2. 1 to 2 times  3. 3 to 4 times 4. More than 5 times 8. Don’t know

H2a.(If 'Visited') vki ;k vkids ifjokj ds yksxksa ds ikl D;k ljdkjh vLirky tkus ds vykok
dksbZ vkSj fodYi ugha Fkk ;k fd vki ljdkjh vLirky viuh ilan ls x,\

1. Only option 2. Choice        8. DK 9.  NA

H2b.(If 'Visited') vc eSa vkidks dqN ,Slh ckrs i<+dj lqukmaxk@lqukmaxh ftudh otg ls yksx
vDlj nqljs vLirkyksa esa tkus ds ctk; ljdkjh vLirky tkrs gSA vki vius ckjs esa crk,a]

vkids ;k vkids ifjokj ds ljdkjh vLirky tkus ds ihNs eq[; dkj.k D;k Fkk\ (READ
OUT answer categories 0 to 7)

0- MkWDVj vkSj deZpkjh miyC/k jgrs gSA 1- vPNk bykt gksrk gSA

2- nok] fcLrj vkSj midj.k tSlh vPNh lqfo/kk,aA 3- ?kj ds utnhdA

4- lLrk gSA 5-  /;ku nsus okys deZpkjhA
6- muds lkFk igys dk vuqHko vPNk FkkA 7- bejtsalh@vkikrdky fpfdRlk

8-  Others (Specify) _______________ 9- NA

H2c.(If 'Visited', and R gave answer to H2b) ljdkjh vLirky tkus ds fu.kZ; ds ihNs D;k dksbZ vkSj
dkj.k Hkh Fkk\

0- MkWDVj vkSj deZpkjh miyC/k jgrs gSA 1- vPNk bykt gksrk gSA

2- nok] fcLrj vkSj midj.k tSlh vPNh lqfo/kk,aA 3- ?kj ds utnhdA

4- lLrk gSA 5-  /;ku nsus okys deZpkjhA
6- muds lkFk igys dk vuqHko vPNk FkkA 7- bejtsalh@vkikrdky fpfdRlk

8-  Others (Specify) _______________ 9- NA
H2d.(If 'Visited') D;k dksbZ fj'or nh xbZ\ 2. Yes 1. No 9. NA

H2e.(If Yes) fdruh fj'or nh xbZ\ (Record exact amount in Rupees. If more  than 1,00,000
        Code 99,999. If did not visit, Code 00,000)  ___________________________
H2f.(If 'Visited') dqy feykdj ljdkjh vLirky tkus dk vkidk vuqHko dSlk jgk & D;k vki larq"V

gS ;k vlarq"V\  (Probe further whether 'fully' or 'somewhat' satisfied or dissatisfied).
1. Fully satisfied 2. Somewhat satisfied
3. Somewhat dissatisfied 4. Fully dissatisfied 8. Can't Say/D.K. 9. NA

H2g.(If 'Dissatisfied') D;k vkius blds ckjs esa f'kdk;r djus dk lkspk\ 2. Yes 1. No 9. NA

H2h.(If Yes) D;k vkius vius vuqHko ds ckjs esa fdlh ls f'kdk;r dh\
1. I could successfully complaint 2. Tried to complaint but did not know where
3. Tried to complaint, but could not 9. NA
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H2i.(If 'Did  not visit') vc eSa vkidks dqN ,Slh ckrs i<+dj lqukmaxk@lqukmaxh ftudh otg ls yksx
vDlj ljdkjh vLirky u tkdj nwljs vLirky tkuk ilan djrs gSA vki vius ckjs esa

crk,a] vkidk ;k vkids ifjokj dk ljdkjh vLirky u tkus ds ihNs eq[; dkj.k D;k Fkk\

(READ OUT answer categories 0 to 7)
0- MkWDVj vkSj deZpkjh vuqifLFkr jgrs gSA 1- vPNk bykt ugha gksrkA

2- nok] fcLrj vkSj midj.k tSlh lqfo/kkvksa dh dehA 3- nwljs vLirky ?kj ds utnhdA

4- nwljs vLirky T;knk lLrs gSA 5- deZpkjh /;ku ugha nsrsA

6- muds lkFk igys dk vuqHko vPNk ugha FkkA 7- vLirky tkus dh t:jr gh ugha iM+hA

8-  Others (Specify) _______________ 9- NA

H2j.(If 'Did not Visit', and R gave answer to H2i) D;k dksbZ vkSj dkj.k Hkh Fkk ftldh otg ls
vki ;k vkids ifjokj ds lnL;ksa us ljdkjh vLirky ugha tkus dk fu.kZ; fd;k\

0- MkWDVj vkSj deZpkjh vuqifLFkr jgrs gSA 1- vPNk bykt ugha gksrkA

2- nok] fcLrj vkSj midj.k tSlh lqfo/kkvksa dh dehA 3- nwljs vLirky ?kj ds utnhdA

4- nwljs vLirky T;knk lLrs gSA 5- deZpkjh /;ku ugha nsrsA

6- muds lkFk igys dk vuqHko vPNk ugha FkkA 7- vLirky tkus dh t:jr gh ugha iM+hA

8-  Others (Specify) _______________ 9- NA

H3. vki tc dHkh çkbosV vLirky x, rks D;k vkius dksbZ fj'or nh\  2. Yes    1. No    9. NA

H3a. (If Yes) fdruh fj'or nh xbZ Fkh\  (Record exact amount in Rupees. If more  than1,00,000
         Code 99,999. If did not visit, Code 00,000)  ___________________________
H4. vkidks ;k vkids ifjokj ds fdlh lnL; dks vxj dksbZ cM+h chekjh gks tk;s rks] D;k vki

ljdkjh vLirky tk,axs\ 2. Yes 1. No 8. Don't know/Not sure

RTO Questions
J1. D;k vki ;k vkids ifjokj ds lnL;ksa us dHkh xkM+h dk jftLVªs'ku djok;k ;k Mªkbfoax

ykblsal cuok;k gS\ 2. Yes 1. No (Go to J3)
J1a. (If Yes) vkius viuk dke dSls djok;k\

1. I did it by myself 2. Took help and paid for it
3. Took help but did not pay for it 4. Was helping someone else and I did it for free
5. Was helping someone else and I got paid for it 7. Others (Specify)________________    9. NA

J1b. eksVs rkSj ij vkidk {ks=h; ifjogu vkWfQl/RTO ds ckjs esa dSlk vuqHko jgk & D;k vki
mlls larq"V gS ;k vlarq"V\ (Probe further whether 'fully' or 'somewhat' satisfied or
dissatisfied). 1. Fully satisfied 2. Somewhat satisfied

3. Somewhat dissatisfied 4. Fully dissatisfied 8. Can't Say/DK    9. NA

J1c.(If 'Dissatisfied') D;k vkius blds ckjs esa f'kdk;r djus dk lkspk\
2. Yes 1. No 9. NA

J1d.(If Yes) D;k vkius vius vuqHko ds ckjs esa fdlh ls f'kdk;r dh\
1. I could successfully complain 2. Tried to complain but did not know where
3. Tried to complain, but could not 9. NA

 J2. D;k dksbZ fj'or nh xbZ Fkh\ 2. Yes 1. No
J2a.(If Yes to J2) fdruh fj'or nh xbZ Fkh\ (Record exact amount in Rupees. If more than 1,00,000

  Code 99,999. If did not visit, CODE 00,000) ___________________________________
Read out to Respondent: eSa XXXXXX's  ds {ks=h; ifjogu vkWfQl@RTO ds okLrfod vuqHko ds ckjs
esa dgus tk jgk gwa@jgh gwaA eSa XXXXXX ds vuqHko ds vk/kkj ij vkils dqN loky iqNwaxk@iqNwaxhA
(For XXXXXX use any common male name of a majority religion in state. Name should not be
identifiable by caste)
"XXXXXX us ,d iqjkuh eksVjlkbfdy [kjhnhA og xkM+h dk vius uke ls jftLVªs'ku@iathdj.k
djokus ds fy, {ks=h; ifjogu vkWfQl@RTO esa x,A eksVjlkbfdy vius uke ij jftLVªs'ku@iathdj.k
djokus ds fy, QkeZ Hkjus ,oa Qhl tek djus ds igys mls 45 feuV rd bartkj djuk iM+kA**
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J3. vxj bldh rqyuk  {ks=h; ifjogu vkWfQl@RTO esa vkerkSj ij tks le; yxrk gS] mlls
djsa rks] D;k vki dgsaxs fd ';keyky dk dke cgqr tYnh gks x;k] tYnh gqvk] ;k vkerkSj
ij ftruk le; yxrk gS mrus le; esa gh gqvk] mlls /khjs gqvk ;k cgqr /khjs gqvk\

1. Much faster 2. Faster 3. Normal
4. Slower 5. Much slower 8. Can't say

^^vius eksVjlkbfdy dh jftLVªs'ku@iathdj.k Qhl tek djus ds ckn  XXXXXX's dks dgk x;k
fd mlds dkxtkr Bhd gS vkSj mlds uke ls xkM+h ds dkxtkr rhu fnuksa esa fey tk,xkA**

J4. bldh fdruh laHkkouk gS fd XXXXXX's dks vius dkxtkr rhu fnuksa esa fey tk,xk & fcYdqy
Hkh laHkkouk ugha gS] laHkkouk ugha gS] laHkkouk gS ;k iqjh laHkkouk gS\

1. Very unlikely 2. Unlikely 3. Likely 4. Very likely  8. Can't say

^^rhu fnu ds ckn XXXXXX's dks eksVjlkbfdy ds dkxtkr fey x,A**
J5. XXXXXX's ds vuqHko ds ckjs esa lksprs gq, vkidks D;k yxrk gS] XXXXXX dks viuh

eksVjlkbfdy ds dkxtkr rhu fnu esa D;ksa feys & D;ksafd {ks=h; ifjogu vkWfQl@RTO
deZpkjh l{ke Fks] XXXXXX dh jktuhfrd igqap Fkh] og /kuh Fkk ;k fd mlus fj'or nh\
1. RTO staff was efficient 2. Had political connections
3. Was rich 4. Paid a bribe 8. Don't know

Land Registration Questions
K1. D;k vkius ;k vkids ifjokj ds fdlh Hkh O;fDr us dHkh tehu] edku] ¶ySV] nqdku ;k

vkWfQl dk jftLVªs'ku@iathdj.k djk;s\ 2. Yes 1. No (Go to K3)
K1a. (If Yes) vkius viuk dke dSls djk;k\

1. I did it by myself 2. Took help and paid for it
3. Took help but did not pay for it 4. Was helping someone else and I did it for free

   5. Was helping someone else and I got paid for it 7. Others (Specify)________________    9. NA

K1b.(If Yes)dqy feykdj tehu jftLVªs'ku@iathdj.k vkWfQl esa vkidk vuqHko dSlk jgk & D;k
vki larq"V gS ;k vlarq"V\  (Probe further whether 'fully' or 'somewhat'satisfied or dissatisfied).
1. Fully satisfied 2. Somewhat satisfied
3. Somewhat dissatisfied 4. Fully dissatisfied 8. Can't Say/D.K. 9. NA

K1c.(If 'Dissatisfied') D;k vkius blds ckjs esa f'kdk;r djus dk lkspk\
2. Yes 1. No 9. NA

K1d.(If Yes) D;k vkius vius vuqHko ds ckjs esa fdlh ls f'kdk;r dh\
1. I could successfully complain 2. Tried to complain but did not know where
3. Tried to complain, but could not 9. NA

K2. D;k dksbZ fj'or nh xbZ Fkh\ 2. Yes 1. No

K2a.(If Yes to K2) fdruh fj'or nh xbZ Fkh\ (Record exact amount in Rupees. If more than
        1,00,000 Code 99,999. If did not visit, CODE 00,000) _________________
Read out to Respondent: vc eSa XXXXXX's ds tehu iathdj.k@jftLVªs'ku vkWfQl esa gq, okLrfod
vuqHko ds ckjs esa esa crkmaxk@crkmaxhA eSa XXXXXX ds vuqHko ds vk/kkj ij dqN loky iqNwaxk@iqNwaxhA
(For XXXXXX use any common male name of a majority religion in state. Name should not be
identifiable by caste)
^^XXXXXX's us gky gh esa ,d ubZ lEifÙk@çksiVhZ [kjhnhA og jftLVªs'ku@iathdj.k djkus ds fy, tehu
iathdj.k vkWfQl esa x;kA vius uke ij tehu jftLVj djokus ds fy, QkeZ Hkjus ,oa Qhl tek djus

ds igys mls 45 feuV rd bartkj djuk iM+kA**

K3. vxj bldh rqyuk tehu jftLVªs'ku@iathdj.k vkWfQl esa vkerkSj ij ftruk le; yxrk mlls

djsa] rks D;k vki dgsaxs fd nhukukFk dk dke cgqr tYnh gqvk] tYnh gqvk] vkerkSj ij

ftruk le; yxrk gS mrus le; esa gh gqvk] dke nsjh ls gqvk ;k cgqr nsjh ls gqvk\

1. Much faster 2. Faster 3. Normal
4. Slower 5. Much slower 8. Can't say
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^^vius NksVs ls IykWV dh jftLVªh dh Qhl tek djus ds ckn] XXXXXX's dks dgk x;k fd mlds dkxtkr
 Bhd ugha gSA XXXXXX us f'kdk;r dh vkSj dgk fd og lgk;d ftykf/kdkjh@dfe'uj ls feysxkA**

K4. bldh fdruh laHkkouk gS fd lgk;d ftykf/kdkjh@dfe'uj XXXXXX’s  dh f'kdk;r dks
lqusxk & cgqr T;knk laHkkouk gS] dqN laHkkouk gS] de laHkkouk gS ;k cgqr de laHkkouk gS\

1. Very Likely 2. Likely 3. Unlikely 4. Very unlikely 8. Can't say

^^f'kdk;r ds ckn Hkh XXXXXX’s  dk dke ugh gqvkA og ,d lIrkg ckn ,d nyky ds lkFk viuk
jftLVªs'ku djokus ds fy, ykSVkA**

K5. bldh fdruh laHkkouk gS fd nhukukFk bl ckj jftLVªh djkus esa dke;kc gksxk  & cgqr T;knk
laHkkouk gS] dqN laHkkouk gS] de laHkkouk gS ;k cgqr de laHkkouk gS\

1. Very Likely 2. Likely 3. Unlikely 4. Very unlikely       8. Can't say
Electricity Questions

L1. D;k vkids ?kj esa fctyh vkrh gS\ 2. Yes 1. No (Go to L2)
L1a. (If 'Yes') vkerkSj ls 24 ?kaVksa esa fdrus ?kaVs fctyh feyrh gS\ (Record exact number

of hours.  If no electricity, code '00')________________    9. NA

L1b. (If 'Yes' to L1) vki ;k vkids ifjokj dk dksbZ lnL; fiNys 6 eghuksa esa fdruh ckj fctyh
vkWfQLk x, gS\

1. Never (Go to L1j)         2. 1 to 2 times           3. 3 to 4 times 4. More than 5 times 9. NA

L1c.(If 'Visited') vc eSa vkidks dqN ,Slh ckrs i<+dj lqukmaxk@lqukmaxh ftudh otg ls yksx
fctyh vkWfQl tkrs gSA vki vius ckjs esa crk,a] vkidk ;k vkids ifjokj dk fctyh

vkWfQl tkus ds ihNs eq[; dkj.k D;k Fkk\(READ OUT answer categories 1 to 6)
1- fcy dk Hkwxrku 2- f'kdk;r ntZ djkus

3- fctyh dh pksjh dh [kcj 4- fcy Bhd djokus

5- u;k dusD'ku ysus 6- fctyh dk yksM c<+kus

7-   Others (Specify) ________________ 9-   NA
L1d. (If 'visited' and R gave  reason in L1c) D;k dksbZ vkSj dkj.k Hkh Fkk ftldh otg ls

vki ;k vkids ifjokj ds lnL;ksa dks fctyh vkWfQl tkuk iM+k\ (READ OUT answer categories 1 to 6)
1- fcy dk Hkwxrku 2- f'kdk;r ntZ djkus

3- fctyh dh pksjh dh [kcj 4- fcy Bhd djokus

5- u;k dusD'ku ysus 6- fctyh dk yksM c<+kus

7-   Others (Specify) ________________ 9-   NA

L1e. (If 'Visited') D;k dksbZ fj'or nh xbZ Fkh\ 2. Yes 1. No 9. NA

L1f. (If Yes in L1e) fdruh fj'or nh xbZ Fkh\(Record exact amount in Rupees. If more  than
1,00,000  Code 99,999. If did not visit, Code 00,000)  ___________________________

L1g.(If 'Yes') dqy feykdj fctyh vkWfQl tkus dk vkidk vuqHko dSlk jgk & D;k vki blls
larq"V gS ;k vlarq"V\ (Probe further whether 'fully' or 'somewhat' satisfied or dissatisfied).
1. Fully satisfied 2. Somewhat satisfied
3. Somewhat dissatisfied 4. Fully dissatisfied 8. Can't Say/D.K. 9. NA

L1h.(If 'Dissatisfied') D;k vkius blds ckjs esa f'kdk;r djus dk lkspk\
2. Yes 1. No 9. NA

L1i.(If Yes) D;k vkius vius vuqHko ds ckjs esa fdlh ls f'kdk;r dh\
1. I could successfully complaint 2. Tried to complaint but did not know where
3. Tried to complaint, but could not 9. NA

L1j.(If 'Never' in L1b) vc eSa vkidks dqN ,Slh ckrs i<+dj lqukmaxk@lqukmaxh ftudh otg ls yksx
fctyh vkWfQl ugha tkrsA vkidk ;k vkids ifjokj dk fctyh vkWfQl u tkus ds ihNs eq[;

dkj.k D;k Fkk\ (READ OUT answer categories 0 to 3)
0- esjk fcy dksbZ nwljk tek djrk gSA 1- dqN Hkh dke gksus esa cgqr T;knk le;  yxrk gSA

2- eSa fctyh fcy Hkwxrku ugha djrk 3- tkus dk dksbZ dkj.k ugha gSA

7- Others (Specify) ____________ 9- NA
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L2. vkids {ks=@bykds esa fctyh dh lIykbZ dkSu djrk gS\
1. Government 2. Private company  8.Can't Say/D.K 9. NA

Read out to Respondent: eSa  XXXXXX ds fctyh cksMZ ds okLrfod vuqHko ds ckjs esa crkmaxk@crkmaxhA
eSa XXXXXX ds vuqHko ds vk/kkj ij vkils dqN loky iqNwaxk@iqNwaxhA (For XXXXXX use any
common male name of a majority religion in state. Name should not be identifiable by caste)
"XXXXXX us vHkh gky esa ,d u;k ?kj cuk;kA og ikl ds ,d NksVs 'kgj dk jgus okyk ,d
jbZ'k@/kuh O;kikjh gS] og fctyh dusD'ku ds fy, fctyh vkWfQl tkrs gS tgka mUgksaus QkeZ Hkjk vkSja

Qhl tek dh] rhu eghus ckn Hkh mudks fctyh dk dusD'ku ugha feyk gSA**

L3. vxj bldh rqyuk fctyh vkWfQl dks ,d dusD'ku nsus esa ftruk le; yxrk gS] mlls  djsa

rks] D;k vki dgsaxs fd jkts'k ds dusD'ku feyus esa cgqr T;knk le; ;k lkekU; le;

yxk\ 1. Much longer than usual 2. Normal amount of time 8. Can't say

"XXXXXX vius vkosnu dh fLFkfr tkuus ds fy, fctyh vkWfQl tkrs gS] nks ?kaVs bartkj ds ckn og
fdlh ls feyuk pkgrs gS] ftlls f'kdk;r dj ldsA mudks vxys fnu vkus ds fy, dgk tkrk gS] tc

og vxys fnu vkrs gS rks ,DlD;qfVo baftfu;j XXXXXX dh f'kdk;r dks lqurs gS vkSj muds dke
dks tYnh djus dk oknk djrs gSA**

L4. vxj ge bldh rqyuk vkerkSj ls ftl rjg f'kdk;rksa dks lquk tkrk gS mlls djs rks] vkids

fopkj ls jkts'k dh f'kdk;r dks cgqr csgrj rjg ls lquk x;k] csgrj rjg ls lquk x;k]

ftl rjg vkerkSj ls lquk tkrk gS mlh rjg lquk x;k] cqjh rjg lquk x;k ;k cgqr cqjh rjg

lquk x;k\ 1. Much better than normal 2. Better than normal 3. Normal
4. Worse than normal 5. Much worse than normal 8. Can't say

L5. jkts'k dk dke tYnh gksus dh fdruh laHkkouk gS & cgqr T;knk laHkkouk gS] T;knk laHkkouk
gS] de laHkkouk gS ;k cgqr de laHkkouk gS\

1. Very Likely 2. Likely 3. Unlikely 4. Very unlikely      8. Can't say

^^tc XXXXXX vxys fnu tkrs gS rks ,DlD;qfVo baftfu;j us muls dke djokus ds fy, 1000 #i;s
nsus ds fy, dgk vkSj XXXXXX eku x;sA**

L6. vkidh fopkj ls baftfu;j dk O;ogkj dSlk Fkk & cgqr vlekU;] vlekU; ;k lkekU;\

1. Very unusual 2. Unusual 3. Normal 8. Can't say

L7. vkidh jk; esa  XXXXXX  dk dke fdruk tYnh gksus dh laHkkouk gS & cgqr T;knk laHkkouk
gS] T;knk laHkkouk gS] de laHkkouk gS ;k cgqr de laHkkouk gS\

1. Very Likely 2. Likely 3. Unlikely 4. Very unlikely     8. Can't say

Police Questions
M1. fiNys ikap lkyksa esa D;k dHkh ,Slh fLFkfr vkbZ tc vki ;k vkids ifjokj dk dksbZ lnL;

dsk iqfyl ls laiZd djuk iM+k gks] iqfyl us vkils laidZ fd;k gks ;k vkidks iqfyl Fkkus

tkdj lkekU; dkxth dkjokbZ djus dh t:jr iM+h gks\ 2. Yes 1. No (Go to M5)
M1a. (If Yes) D;k vkidk iqfyl ls laidZ gqvk\ 2. Yes 1. No (Go to M4) 9. NA
M1b. (If 'Interacted') vki ;k vkids ifjokj ds lnL;ksa us iqfyl ls fdl dkj.k laidZ fd;k\

(READ OUT answer categories 1 to 5)
1- vki flfoy@vkijkf/kd eqdnes ds f'kdkj FksA 2- vki flfoy@vkijkf/kd eqdnes esa vkjksih FksA

3- vki flfoy@vkijkf/kd eqdnes esa xokg FksA 4- vkius flfoy@vkijkf/kd eqdnes esa [kcj nhA

5- dkxth dkjokbZA 6- vius laca/kh@fe= ds lkFk x,A

7- Others (Specify) _____________________ 8-   Can't say 9- NA
M2. (If 'Interacted')  D;k dksbZ fj'or nh xbZ Fkh\ 2. Yes 1. No
M2a. (If Yes to M2) fdruh fj'or nh xbZ Fkh\ (Record exact amount in Rupees. If more than

1,00,000 Code 99,999. If did not visit, CODE 00,000) __________________________
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M3.(If 'Interacted')  dqy feykdj iqfyl ls feyus dk vkidk vuqHko dSlk jgk & D;k vki larq"V
gS ;k vlarq"V\  (Probe further whether 'fully' or 'somewhat' satisfied or dissatisfied).
1. Fully satisfied 2. Somewhat satisfied
3. Somewhat dissatisfied 4. Fully dissatisfied 8. Can't Say/D.K. 9. NA

M3a.(If 'Dissatisfied') D;k vkius blds ckjs esa f'kdk;r djus dk lkspk\
2. Yes 1. No 9. NA

M3b.(If Yes) D;k vkius vius vuqHko ds ckjs esa fdlh ls f'kdk;r dh\
1. I could successfully complaint 2. Tried to complaint but did not know where
3. Tried to complaint, but could not 9. NA

M4. (If 'Yes' to M1 and 'Did not interact')  ,slh fLFkfr esa Hkh tgka yksxks dks iqfyl ds ikl tkuk
t:jh gksrk gS yksx dbZ otgksa@dkj.kksa ls iqfyl ds ikl ugha tkrs gSA eSa vkidks dqN ,Sls

dkj.k i<+ds lqukmaxk@lqukmaxh] vki crk,a] vkidk ;k vkids ifjokj dk iqfyl ds ikl u tkus

dk eq[; dkj.k D;k Fkk\ (READ OUT answer categories 1 to 5)
1- leL;k leqnk; ds cM+s&cqtqxkZsa us lqy>kbZA 2- odhyksa us jk; nh dh iqfyl ds ikl u tk;sA
3-  iqfyl ds ikl tkus ls ekeyk my> tkrk gSA 4- iqfyl ls igys dk vuqHko Bhd ugha jgkA
5- iqfyl HksnHkko djrh gSA 7-  Others (Specify) _______________ 9- NA

M4a.(If 'Not Interacted' and R gave answer to M4)  D;k dksbZ vkSj dkj.k Fkk\
1- leL;k leqnk; ds cM+s&cqtqxkZsa us lqy>kbZA 2- odhyksa us jk; nh dh iqfyl ds ikl u tk;sA
3-  iqfyl ds ikl tkus ls ekeyk my> tkrk gSA 4- iqfyl ls igys dk vuqHko Bhd ugha jgkA
5- iqfyl HksnHkko djrh gSA 7-  Others (Specify) _______________ 9- NA

M5. Hkys gh fiNys ikap lkyksa esa vkidks ;k vkids ifjokj ds fdlh lnL; dks iqfyl ds ikl
tkus dh t:jr iM+h gks ;k ugha] vxj t:jr iM+s rks] D;k vki iqfyl ds ikl tk,axs\

2. Yes 1. No 8. Don't know/Not sure

M6. vxj vkids fdlh utnhdh O;fDr dks dksbZ leL;k gks rks D;k vki mls iqfyl ds ikl tkus
dh lykg nsaxs\ 2. Yes 1. No 8. Don't know/Not sure

M7. vc eS vkidks dqN ,Sls gkykr i<+ds lqukmaxk@lqukmaxh] ftuesa yksx vDlj iqfyl ds ikl tkrs
gSA D;k vkidks yxrk gS fd iqfyl nksuksa ds lkFk fcuk HksnHkko fd, cjkcjh dk O;ogkj

djsxh\ Yes    No DK
a. ,d iq:"k vkSj ,d efgyk 2 1 8

b. ,d mWaph tkfr dk O;fDr vkSj ,d nfyr 2 1 8

c. ,d cgqla[;d /keZ dk O;fDr vkSj ,d vYila[;d /keZ dk O;fDr 2 1 8

d. ,d jbZ'k@vehj vkSj ,d xjhc 2 1 8

M8. D;k vki dHkh iqfyl LVs'ku@Fkkus x, gS\ 2. Yes 1. No

Read out to Respondent: vc eSa XXXXXX vkSj  YYYYYY  dk iqfyl ds lkFk ,d okLrfod vuqHko
ds ckjs esa esa crkmaxk@crkmaxhA eSa vkils XXXXXX vkSj  YYYYYY ds vuqHko ds vk/kkj ij dqN
loky iqNwaxk@iqNwaxhA (For both XXXXXX and YYYYYY use any common male name of a majority
religion in state. Name should not be identifiable by caste)

^^XXXXXX vkSj YYYYYY fe= vkSj iM+kslh gSaA os ikl ds ,d xkao@dkyksuh esa jgrs gaSA ,d fnu
tc nksuksa ?kj ykSVs rc mUgksaus ik;k fd nksuksa ds ?kjksa ls dqN dherh lkeku pksjh gks x;k gSA nksuksa ds

yxHkx cjkcj iSls vkSj xgus pksjh gq, FksA XXXXXX us f'kdk;r ntZ djkus ds fy, iqfyl ds ikl
tkus dk QSlyk fd;kA YYYYYY us iqfyl ds ikl ugha tkus dk QSlyk fd;k vkSj bl uqdlku dks
Lohdkj dj fy;kA XXXXXX vkSj YYYYYY ds ,d fe= us le>k;k dh mudks ,d LFkkuh; çHkkoh
O;fDr ds ikl enn ds fy, tkuk pkfg,A**
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M9. vxj XXXXXX ;k YYYYYY dh txg vki gksrs rks vki D;k djrs & XXXXXX dh rjg
iqfyl ds ikl tkrs] YYYYYY dh rjg uqdlku dks Lohdkj dj ysrs ;k fdlh LFkkuh; çHkkoh
O;fDr ds ikl x;s gksrs\

1. Gone to the police 2. Accepted losses
3. Gone to a local influential person 7. Other (Specify)____________________  8. Don't know

M10.D;k vkidks yxrk gS fd iqfyl XXXXXX dh ckrksa dks /;ku ls lqusxh\
2. Yes 1. No 8. DK

M11.D;k iqfyl  XXXXXX dh f'kdk;r ij lgh dkjokbZ djsxh\ 2. Yes 1. No 8. DK
M12.vxj XXXXXX ;k  YYYYYY fdlh  LFkkuh; çHkkoh O;fDr ds lkFk iqfyl ds ikl tkrs]

rks D;k vkidks yxrk gS fd iqfyl mudh ckrksa dks /;ku ls lqurh\

2. Yes 1. No 8. DK
M13.vxj XXXXXX ;k  YYYYYY iqfyl ds ikl fdlh LFkkuh; çHkkoh O;fDr ds lkFk tkrs]

rks D;k fouksn dh f'kdk;r ij iqfyl mfpr dkjokbZ djrh\ 2. Yes 1. No 8. DK

Set A Questions only

A16. D;k vkius gky esa gq, eqacbZ esa vkradoknh geyksa ds ckjs esa lquk gS\ 2. Yes 1. No

A16a. (If Yes) eqacbZ esa vkradoknh geyks ds ckn dsanz ljdkj }kjk mBk, x, dne ds ckjs esa yksxksa
ds vyx&vyx jk; gSA dqN yksxksa dk ekuuk gS fd ljdkj us tks fd;k og dkWQh ugha gS]

tcfd dqN dk ekuuk gS fd ljdkj us lgh dne mBk;kA vkSj dqN dk ekuuk gS fd ljdkj

us tYnhckth esa xyr dne mBk fy,A vkidk D;k jk; gS\

1. Did not do enough 2. Took the right steps
3. Took unwise steps in haste 8. No opinion 9. NA

A17. vc eSa vkradokn ds eqn~nksa ls tqM+s gq, nks okD; i<+dj lqukmaxk@lqukmaxhA vki crk,a fd
vki igys okD; (Statement 1) ls lger gS ;k fd nwljs okD; (Statement 2)ls\

 (2) ,Slk geyk blfy, gks ldk D;ksafd gekjs

ns'k dh vkarfjd lqj{kk cgqr detksj gSA

1. Agree with one (1) 2. Agree with two (2) 8. No Opinion

 a.

 (1) ehfM;k us eqaqcbZ geys dks t:jr ls

T;knk c<+k p<+kdj is'k fd;kA

 (2) tks dqN Hkh gqvk ehfM;k us mldks foLr̀r

<+ax ls is'k djds flQZ viuk dke fd;kA

 b.

1. Agree with one (1) 2. Agree with two (2) 8. No Opinion

 d.  (1) Hkkjrh;ksa dh rjg ikfdLrkuh Hkh

vkradokn ds f'kdkj gS] vkSj nksuksa

ns'kks dks feydj bldk eqdkcyk

djuk pkfg,A

 (2) iwjk ikfdLrku gh vkradoknh geys ds

fy, ftEesokj gS vkSj mldks lcd feyuk

pkfg,A

1. Agree with one (1) 2. Agree with two (2) 8. No Opinion
 e.  (1) ftu ij vkradoknh xfrfof/k;ksa dk

bYtke gks] mudks ekuokf/kdkj dk

ykHk ugha feyuk pkfg,] D;ksafd og

ltk ls cpus ds fy, bldk xyr

bLrseky djrs gSA

 (2) ftu ij vkradoknh xfrfof/k;ksa dk bYtke

gks mudks Hkh lkjs vf/kdkj feyus pkfg,

tks fdlh vU; vkjksih dks feyrk gS] ugha

rks iqfyl fuZnks"k O;fDr;ksa dks Qalk ldrh

gSA

 c.  (1) eqacbZ geyksa dh ;kstuk ikfdLrkuh

ljdkj us cukbZ] vkSj geys mUgksaus gh

djok,A

 (2) vkradoknh ikfdLrkuh Fks] ysfdu ikfdLrkuh

ljdkj dk muij dksbZ fu;a=.k ugha FkkA

1. Agree with one (1) 2. Agree with two (2) 8. No Opinion

 f.  (1) vkrad dk dksbZ /keZ ugha] vkradoknh

fdlh Hkh /keZ dk gks ldrk gSA

 (2) bu fnuksa vkradokn fdlh u fdlh rjg

,d gh /keZ ls lacaf/kr gSA

1. Agree with one (1) 2. Agree with two (2) 8. No Opinion

  dbZ ns'kksa ij blh rjg ds geys gq, gS

  vkSj ;g fdlh Hkh ns'k ij gks ldrk gSA

1. Agree with one (1) 2. Agree with two (2) 8. No Opinion
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A18. eqacbZ esa gq, vkradoknh geyksa ds lanHkZ esa Hkkjr ljdkj dk ikfdLrku ljdkj ds lkFk D;k
joS;k gksuh pkfg, blij yksxksa ds vyx&vyx jk; gSA eSa vkidks dqN ,Slh jk; i<+dj

lqukmaxk@lqukmaxhA vki crk,a fd] vki buesa ls fdl jk; ls lger gS\  (READ OUT answer
categories 1 to 3)
1- ikfdLrkuh ljdkj ls ckrphr dh tk;s] Hkys gh blds fy, la;e dh t:jr gksA

2- ikfdLrkuh ljdkj ij vrajk"Vªh; ncko cuk;k tkuk pkfg,] Hkys gh blesa le; yxsA

3- ikfdLrku ds f[kykQ lh/kh lSfud dkjokbZ djuh pkfg,] Hkys gh blesa ;q) dk [krjk gksA

8- No opinion
Set B Questions only

B12. vkids fopkj ls dqy feykdj ns'k esa usrk Hkz"V gS ;k ugha\ (If 'corrupt', probe further
whether 'very' or 'somewhat' corrupt, and if 'not corrupt', probe further if 'not corrupt' or 'not
 at all corrupt').

1. Very corrupt 2. Somewhat corrupt 3. Not corrupt    4. Not at all corrupt 8. DK

B13. vius LFkkuh; ljiap@ik"kZn ds ckjs esa vki D;k dgsaxs] vkids fopkj ls og Hkz"V gS ;k ugha\
(If 'corrupt', probe further whether 'very' or 'somewhat' corrupt, and if 'not corrupt', probe
further if 'not corrupt' or 'not at all corrupt').

1. Very corrupt 2. Somewhat corrupt 3. Not corrupt    4. Not at all corrupt 8. DK

B14. dqN yksxksa dk dguk gS fd vkerkSj ij usrk vke yksxksa ds fgrksa dh ijokg ugha djrs]
tcfd vkSjksa dk dguk gS fd yksdra= esa usrk vke yksxksa ds fgr dh ijokg djrs gSaaA

vkidh D;k jk; gS\ 1. Don't care 2. Care 8. No opinion

B14a.(If 'Don't care')  vius ljiap@ik"kZn ds ckjs esa crk,a] fd og vke yksxksa ds fgrks dh ijokg
djrs gS ;k ugha\ 1. Don't care 2. Care 8. No opinion    9. NA

B15. vc eSa vyx&vyx rjg ds usrkvksa ds ckjs esa nks rjg ds okD; i<+waxk@i<+waxhA vki
crk,a] vxj vkidks nksuksa esa ls ,d dks pquuk gks rks vki fdls oksV djsaxs & igys dks

(Statement 1)] ;k nqljs dks (Statement 2)\

B16. tc ls vki oksVj cus gS] vkerkSj ij vki vius vki dks dSlk oksVj ekurs gS & vki gj
pquko esa oksV nsrs gS] vDlj pqukoksa esa oksV nsrs gS] dqN pqukoksa esa oksV nsrs gS ;k 'kk;n

gh dHkh oksV nsrs gS\

1. Voted in every election       2. Voted in most elections 3. Voted in some elections

4. Hardly ever voted       8. No Opinion 9. NA (Not eligible or eligible only once)

 (1) usrk ftlds ikl igqapk tk ldrk gS]

ysfdu Hkz"V gSA

 (2) usrk tks cgqr bZekunkj gS] ysfdu ml rd

igqapk ugha tk ldrk

1. Agree with one (1) 2. Agree with two (2) 8. No Opinion

 a.

 (1) usrk tks vkijkf/kd eqdnek esa 'kkfey

gS ysfdu dke djkus ds fy,

mlij fo'okl fd;k tk ldrk gSA

 (2) usrk tks lh/kk&lk/kk gS] ysfdu ges'kk

dke ugha djk ldrkA

 b.

1. Agree with one (1) 2. Agree with two (2) 8. No Opinion
 c.  (1) ,d rkdrokj usrk tks fdlh vkSj dh

ckr ugha lqurk gSA

 (2) usrk tks lHkh ls lykg&e'kfojk djrk

gS] ysfdu detksj gSA

1. Agree with one (1) 2. Agree with two (2) 8. No Opinion



15Centre for the Study of Devloping Societies (CSDS), 29 Rajpur Road, Delhi-110054. Ph: (011) 23912199

B17. tc ge yksxksa ls iqNrs gS fd og jktuhfr esa Hkkx D;ksa ugha ysrs] rks ges vyx&vyx

tokc feyrs gSA eSa vkidks dqN ,Sls tokc i<+ds lqukmaxh@lqukmaxhA vki crk,a] fd buesa

ls dkSu lk lcls T;knk vki ij ykxw gksrk gS\ (READ OUT answer categories 1 to 4)
1- eq>s jktuhfr esa fnypLih ugha gSA 2- eS jktuhfr vkSj usrkvksa dks ukilan djrk gwaA

3- eS jktuhfr esa Hkkx ysuk pkgrk gwa] ysfdu esjs ikl iSls ugha gSA

4- eS jktuhfr esa Hkkx ysuk pkgrk gwa] ysfdu esjs tSls yksxksa dks dke;kch ugha feyrhA

8- Can't say
B18. vxj vkidks ekSdk feys vkSj iSls gks rks D;k vki jktuhfr esa [kqydj fgLlk ysuk pkgsaxs\

2. Yes 1. No 8. Can't say/Not sure
B19. D;k vki vius cPps dks usrk cukuk pkgsaxs\ 2. Yes   1. No 8. Can't say/Not sure

Set C Questions only
C23. D;k dksbZ ,Slh ikVhZ gS ftlls vki vius dks utnhd@djhc eglwl djrs gS\ 2. Yes 1. No
C24. vyx&vyx yksxksa ds fy, yksdra= ds vyx&vyx eryc gSA vkids fopkj ls yksdra= dk

D;k eryc gS\ (Record exact answer and do not code)
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

C25. vc eS vkidks dqN okD; i<+ds lqukmaxk@lqukmaxhA vki ,d&,d ds ckjs esa crk,a fd vki
lger gS ;k vlger\  (Probe further if ‘strongly’ or 'somewhat' agree or disagree)

Agree Disagree   No
      Strongly  Somewhat   Somewhat  Strongly  Opinion

a. usrk esjs tSls yksxksa dh ijokg ugha djrsA 1 2 3 4  8

b. ns'k dks fc'ks"kKksa }kjk pyk;k tkuk pkfg,]
tks fd usrkvksa ds çfr tokcnsg ugha gksA 1 2 3 4  8

c. jktuhfr esjs tSls yksxksa ds fy, le>uk
eqf'dy gSA 1 2 3 4  8

d. gekjs ikl ,d ,Sls rkdroj usrk dk 'kklu gks]
ftls pqukoksa dh ijokg u djuh iM+sA 1 2 3 4  8

e . ns'k esas lsuk@QkSt dk 'kklu@jkt gksuk pkfg,]
u fd usrkvksa dkA 1 2 3 4  8

C26. ns'k dk jktdkt dSls pyk;k tk;s] bl ckr ij D;k vkidks ,Slk yxrk gS fd vki ds oksV
dk vlj iM+rk gS ;k vkids oksV ls dksbZ QdZ ugha iM+rk gS\

1. Has no effect 2. Has effect      8. No opinion.
C27. eku fyft, ikfVZ;k ;k fo/kkulHkk u gks vkSj pquko u djk;s tk;s] rks D;k bl ns'k dh

gqdqer@jktdkt vPNh rjg pyk;h tk ldrh gS\       1. No           2.  Yes         8.  DK
C28. vc eSa vkidks dqN vyx&vyx fLFkfr;ksa ds ckjs esa iqNwaxk@iqNwaxhA vki ,d&,d ds ckjs esa

crk,a] vkids fopkj ls ;g yksdrkaf=d gS] vyksdrkaf=d gS ;k vki dgsaxs dh ;g u

yksdrkaf=d gS u gh vyksdrkaf=d gS\ Democratic   Undemocratic  Neither   No Opinion
a. fdlh bykds@{ks= esa fdlku viuh tehu ugha
nsuk pkgrs gS ysfdu ljdkj mudh tehu ys

ysus dk dk fu.kZ; ysrh gSA 1 2 3 8

b. MLA dh e`R;q ds ckn ikVhZ mlds csVs dks
pquko yM+us ds fy, fVdV nsrh gSA 1 2 3 8

c. dqN yksx cgqr jbZ'k@vehj gS ysfdu T;knkrj
yksx cgqr xjhc gSA 1 2 3 8

d. cgqla[;d leqnk; ds yksx vYila[;dks dks
gkfu igqapkrs gS ysfdu ljdkj dksbZ dkjokbZ

ugha djrh gSaA 1 2 3 8

e .vyx&vyx leqnk; ds yM+ds vkSj yM+dh 'kknh
djuk pkgrs gS] ijarq iapk;r bldh btktr ugha nsrhA 1 2 3 8
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C29. bu rhu okD;ksa esa ls vki fdl ,d okD; ls lcls T;knk lger gS\ (READ
OUT answer categories 1 to 3)
1- yksdra= fdlh Hkh vkSj rjg dh ljdkj ls csgrj gSA
2- dqN [kkl ifjfLFkfr;ksa esa] rkuk'kkgh] yksdrkaf=d ljdkj ls csgrj gSA
3- yksdrakf=d gks ;k rkuk'kkgh] eq> tSls yksxksa dks dqN QdZ ugha iM+rkA 8- No Opinion

Set D Questions only
D18. eueksgu flag ds fiNys 5 lkyks ds dkeksa ds ckjs esa vkidh D;k jk; gS & vki larq"V gS

;k vlarq"V\ (Probe further whether 'fully' or 'somewhat' satisfied or dissatisfied).
1. Fully satisfied 2. Somewhat satisfied
3. Somewhat dissatisfied 4. Fully dissatisfied 8. Can't Say/D.K.

D19. fiNys dqN lkyksa dh rqyuk esa vkt vkidh vkfFkZd ekyh gkyr dSlh gS & cgqr csgrj gS]
csgrj gS] tSlh Fkh oSlh gh gS] fcxM+h gS ;k cgqr fcxM+h gS\

1. Much better        2. Better 3.Same         4.Worse     5. Much worse 8. No Opinion
D20. vc vkusokys dqN lkyksa ds ckjs esa vki D;k mEehn djrs gS] vkidh ekyh@vkfFkZd gkyr

cgqr csgrj gksxh] csgrj gksxh] tSls gS oSls gh jgsxh] fcxM+sxh ;k cgqr fcxM+sxh\

1. Much better        2. Better 3.Same         4.Worse     5. Much worse 8. No Opinion
D21. vkids ifjokj dh ekStwnk ekyh@vkfFkZd gkyr ls vki larq"V gS vlarq"V\ (Probe further

whether 'fully' or 'somewhat' satisfied or dissatisfied).
1. Fully satisfied 2. Somewhat satisfied
3. Somewhat dissatisfied 4. Fully dissatisfied 8. Can't Say/D.K.

D22. vc eSa vkidks dqN usrkvksa dk uke i<+dj lqukmaxk@lqukmaxh gjsd ds ckjs esa crk,a fd os Hkz"V
gS ;k bZekunkj\ (Probe further if ‘very’ or 'somewhat' corrupt or honest)

Very        Somewhat     Somewhat      Very  No
corrupt     corrupt        honest        honest     Opinion

a. eueksgu flag     1         2 3 4      8
b.ykyd̀".k vkMok.kh     1         2 3 4      8
c. lksfu;k xka/kh     1         2 3 4      8
d. ek;korh     1         2 3 4      8

D23. vki ,d&,d ds ckjs esa crk,a fd og etcwr usrk gS ;k detksj usrk gS\ (Probe further
if ‘very’ or 'somewhat' strong or weak) Very        Somewhat      Somewhat     Very  No

strong       strong           weak           weak     Opinion
a. eueksgu flag     1         2 3 4      8
b.ykyd̀".k vkMok.kh     1         2 3 4      8
c. lksfu;k xka/kh     1         2 3 4      8
d. ek;korh     1         2 3 4      8

D24. vki ,d&,d ds ckjs esa crk,a fd og fdrus Hkjkslsean gS & cgqr Hkjkslsean] dqN gnrd
Hkjkslsean] Hkjkslsean ugha gS ;k fcYdqy Hkh Hkjkslsean ugha gS\

Very         Somewhat      Not           Not at all     No
            trustworthy       trustworthy      trustworthy      trustworthy   Opinion

a. eueksgu flag   1      2    3 4     8

b.ykyd̀".k vkMok.kh   1      2    3 4     8

c. lksfu;k xka/kh   1      2    3 4     8

d. ek;korh   1      2    3 4     8

D25. vxj ge ek;korh] lksfu;k xka/kh] ykyd̀".k vkMok.kh vkSj çdk'k djkr dh rqyuk djs rks
vkids fopkj ls ns'k dk usr̀Ro djus ds fy, dkSu lcls vPNk usrk dkSu gS\

1. Mayawati   2. Sonia Gandhi 3. LK Advani 4. Prakash Karat 8. No opinion
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D26. jkgqy xka/kh ds ckjs esa yksxks dh vyx&vyx jk; gS] dqN yksxks dk ekuuk gS fd og
yk;d@;ksX; usrk gS vkSj ns'k dk usr̀Ro djus ds fy, rS;kj gS] tcfd dqN dk ekuuk gS fd

og yk;d@;ksX; usrk gS ysfdu ns'k dk usr̀Ro djus ds fy, vHkh rS;kj ugha gS] vkSj nwljs yksxksa

dk ekuuk gS fd og ns'k dk usr̀Ro djus yk;d@;ksX; gh ugha gSA jkgqy xka/kh ds ckjs esa vkidh

D;k jk; gS\

1. Competent and ready        2. Competent but not ready 3. Not competent 8. No opinion

D27. vc eS vkidh vkenuh@dekbZ ds ckjs esa dqN okD; i<+dj lqukmaxk@lqukmaxh] vki crk,a] fd
buesa ls dkSu lk ,d okD; vkidh fLFkfr ds lcls djhc gS\ (Please read out options 1 to 4)

1. gekjh vkenuh@dekbZ ls] lkjh t:jrs iqjh gks tkrh gS] vkSj cpr Hkh gks tkrh gSA

2. gekjh vkenuh@dekbZ ls] fcuk fdlh dfBukbZ ds lkjh t:jrs iqjh gks tkrh gSA

3. gekjh vkenuh@dekbZ ls] t:jrs iqjh ugha gksrh] ijs'kkuh gksrh gSA

4. gekjh vkenuh@dekbZ ls] gekjh t:jrs iqjh ugha gksrh] cgqr ijs'kkuh gksrh gSA 8. No Opinion

D28. vius ifjokj ds [kpZ dks ns[krs gq, D;k vki dgsaxs fd 6 eghus igys vki ftruh iSls esa
vki ftruh phtsa [kjhnrs Fks vkt mrus iSls esa mlls T;knk phtsa [kjhn ldrs gS] mlls de

phtsa [kjhn ldrs gS ;k vki mrus gh phtsa [kjhn ldrs gS ftruk igys [kjhnrs Fks\

1. More difficult 2. More easy 3. Same 8. No Opinion

D29. fiNys 6 eghus esa D;k vki ;k vkids tku &igpku ds fdlh O;fDr us D;k [kks;k----
 Yes          No               DK

a. viuk jkstxkj [kks;k     1         2 8

b. 'ks;j cktkj esa viuk iSlk xoka;k     1         2 8

c. mudk dtZ@m/kkj ekQ fd;k x;k     1         2 8

d. mUgsa tkWc@jkstxkj dkMZ feyk     1         2 8

Set E Questions only
E24. vc eSa dkaxzsl dh usr̀Ro okyh ;q-ih-,- ljdkj dh fiNys ikap lkyksa ds 'kklu ds nkSjku tks

ns'k esa cnyko gq, gS mlds ckjs esa ppkZ d:axk@d:xh] vki crk,a fd fiNys ikap lkyksa

esa budh fLFkfr esa lq/kkj gqvk gS ;k fxjkoV vk;h gS\

Improved      Remained same  Deteriorated D.K.

a.  ns'k dk fodkl--------      1    2         3   8

b.  iqjs fo'o esa Hkkjr dk rLohj-----      1    2         3   8

c.  jkstxkj ds volj      1    2         3   8

d.  fdlkuksa dh fLFkfr---      1    2         3   8

E25. vkSj ;g Hkh crk,a fd fiNys ikap lkyksa esa] dkaxzsl dh usr̀Ro okyh ;q-ih-,- ljdkj ds

'kklu ds nkSjku ;s phtsa c<+h gS ;k ?kVh gS\

Increased      Remained same  Decreased D.K.

a.  Hkz"Vkpkj---      1    2         3   8

b.  vkradoknh xfrfof/k;ka---      1    2         3   8

c.  egaxkbZ---      1    2         3   8
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E26. ;q-ih-,- ljdkj ds ckjs esa yksxks dh vyx&vyx jk; gSA dqN yksxksa dk ekuuk gS fd bl

ljdkj dh vkfFkZd uhfr;ksa ds dkj.k iqjs ns'k esa [kq'kgkyh vk;h gS] tcfd dqN dk ekuuk

gS fd dsoy /kuh yksxksa dks gh Qk;nk gqvk gS vkSj vU; ekurs gS fd fdlh dks Qk;nk

ugha gqvk gS  vkidk D;k jk; gS & iqjk ns'k esa [kq'kgkyh vkbZ gS] dsoy /kuh O;fDr dks

Qk;nk gqvk gS ;k fdlh dks Qk;nk ugha gqvk gS\

1. Prosperity has come   2. Only rich have benefited 3. No one has benefited   8. No opinion

E27. vc eSa ljdkj dh dqN ;kstukvksa@Ldhe ds uke i<+dj lqukmaxk@lqukmaxhA d̀I;k crk,a vkius buds

ckjs esa lquk gS\ (If Yes) çR;sd ;kstuk ds ckjs esa crk,a fd ;g fdldh ;kstuk gS & dsanz ljdkj

dh ;k jkT; ljdkj dh\ Yes No   (If Yes) Central Govt.     State Govt.    No opinion          NA

a. jk"Vªh; xzkeh.k xkjaVh ;kstuk

(NREGA)  1      0   (If Yes)      3                    2    8        9

b. lwpuk dk vf/kdkj (RTI) 1   0   (If Yes) 3      2       8          9

c. fdlkuksa dk dtZ ekQ 1   0   (If Yes) 3      2       8          9

d. taxy dk vf/kdkj ,DV 1   0   (If Yes) 3      2       8          9

e . f'k{kk dk vf/kdkj fcy 1   0   (If Yes) 3      2       8          9

f. jk"Vªh; lqj{kk ,DV 1   0   (If Yes) 3      2       8          9

g. vlaxfBr etnwj fcy 1   0   (If Yes) 3      2       8          9

E28. vc eSa dsanz dh dkaxzsl ds usr̀Ro okyh ;q-ih-,- ljdkj }kjk fd;s x, dqN dkeksa ds ckjs

esa i<+waxk@i<+waxhA vki crk,a] fd vkius buds ckjs esa lquk gS\ (If Yes) vki bldk leFkZu djrs

gS ;k fojks/k\ (Probe further if R ‘fully’ or ‘somewhat’ approves or disaproves)

             Approve    Disaprove   No  NA

Yes   No   (If Yes) Fully Somewhat   Somewhat Fully   opinion

a. fo'ks"k vkfFkZd {ks=(SEZ)

dh LFkkiukA 1 0    (If Yes) 1 2 3 4 8 9

b. Hkkjr&vesfjdk U;qfDy;j

MhyA 1 0    (If Yes) 1 2 3 4 8 9

c. lPpj lfefr dh fjiksVZA 1 0    (If Yes) 1 2 3 4 8 9
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Z1. In an ordinary week, how regularly do you read the newspaper - daily, 5-6 times a week, 3-4
times a week, once or twice or never?

1. Daily 2. 5-6 times in a week 3. 3-4 times in a week
4. 1-2 days 5. Never 8. Cant say

Z2. In an ordinary week, how regularly do you listen to news on radio - more than once a day, once a
day, 5-6 times a week, 3-4 times a week, once or twice or never?

1. Daily 2. 5-6 times in a week 3. 3-4 times in a week
4. 1-2 days 5. Never 8. Cant say

Z3. And what about watching news on TV. In an ordinary week how regularly do you watch news on TV
- more than once a day, once a day, 5-6 times a week, 3-4 times a week, once or twice or never?

1. Daily 2. 5-6 times in a week 3. 3-4 times in a week
4. 1-2 days 5. Never 8. Cant say

Z4. Now let us talk about this village/ town you live in. How long have you lived here? (If not all life,
probe for number of years lived here)

1. Less than 5 years 2. 5 to 10 years 3.  More than 10 years 4. Entire life
Z4a.(If not all life) Where did your ancestors (grand parents) live? (Code State only)

Name of State:_____________________ Name of District:_______________________
Z5. What is your age? (In completed years) ______________________
Z6. Gender: 1. Male 2. Female
Z7. What is your marital status?

1. Married 2. Unmarried
3. Living with someone, but unmarried 4. Divorced/Separated 5. Widowed

Z8. Till what level have you studied__________________ (Record exactly and consult code book)
Z8a.(If Married) Till what level has your husband/wife studied?  _________________________(Record

exactly and consult code book)
Z8b. Till what level have your father and your mother studied?

Father:__________________________ Mother:______________________________
Z9. What is your main occupation? _______________________________________ (Record

exactly and consult code book & if retired, try to ascertain his/her previous occupation)
Z9a. (If Housewife) Do you help your family financially in any other way apart from fulfilling  the domestic

chores? 2. Yes 1. No 9. NA
Z9b. (If Married) What is your husband/wife’s occupation? _____________________________

(Record exactly and consult code book & if retired, Stry to ascertain his/her previous occupation)
Z9e. What is/has been the main occupation of the respondent’s father? ______________________

(Record exactly and consult code book & if retired, try to ascertain his/her previous occupation)
Z9f. What is /has been the main occupation of the respondent’s mother? ______________________

(Record exactly and consult code book & if retired, try to ascertain his/her previous occupation)
Z10. What is your Caste/Jati-biradari/Tribe name? (Probe further, if Respondent  mentions ambiguous

surname) ______________________________(Consult state code book, or master list)
And your sub caste? ____________________________________________(Not to be coded)

Z10a.And what is your caste group? (Double check and consult SC/ST/OBC list for the state)
1. Scheduled Caste (SC) 2. Scheduled Tribe (ST)
3. Other Backward Caste (OBC) 4. Other

Z11. Which religion do you follow?
1. Hindu 2. Muslim 3. Christian 4. Sikh
5. Buddhist 6. Jain 7. Parsi 8. Other (Specify)___________

Z12. Generally, which language is spoken in your house? ___________________________________
(Record exactly & consult code book for coding)

Z12a.How well can you understand and speak English? (Ask only when in doubt)
1. Very  well (Capable to read & write letter)     2. Little (Can speak, but not read & write letter)         3.  Not  at  all

BACKGROUND DATA
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Z12. Do you have a Voter identity card\
1. Yes I have 2. Photographed, but did not get it 3. Have, but it has mistakes
4. Do not have 5. Had, but lost it 7. Any other (Specify)__________

Z13. Area/Locality: 1. Village 2. Town (Below 1 lakh)
3. City (Above 1 lakh) 4. Metropolitan City (Above 10 lakh) (If  in doubt

consult the electoral roll or census.  If not stated on either then it is classed as a village)
Z14. Type of house where R lives (own or rented).

01. House/Flat/Bungalow with 4 or more bedrooms
02. House/ flat/bungalow with 3 bedrooms
03. House/Flat with 2 Bedrooms (With kitchen and bathroom)
04. House/Flat with 2 Pucca rooms (With kitchen)
05. House/Flat with 2 Pucca rooms (Without kitchen)
06. House/flat with one pucca bedroom (with separate kitchen)
07. House with 1 Pucca room (Without kitchen)
08. Semi-pucca/kuchha-pucca house (Either wall or roof is made of pucca material & of other kutcha  material)
09. Mainly Kutcha house (Both wall and roof are made of kutcha materials such as clay/ bamboo/ wood/ leaves)
10. Slum/Jhuggi Jhopri/fully Kutcha

Z15. Total agricultural land owned by household: _________________________ (in local units)
Z15a.Total agricultural land under cultivation: _________________________ (in local units)
Z15b.Total irrigated land: _________________________ (in local units)
Z16. Total number of family members living in the household? (Adults_____Children____ ) (Code total

number. If more than 9, code 9)
Z17. Do you or your family member have the following:           Yes            No

a. Electricity connection 1 0
b. LPG 1 0
c. A Chair 1 0
d. Radio/Transistor 1 0
e . Telephone  (Any) 1 0
f. Electric fan/cooler 1 0
g. Colour or B/W Television 1 0
h. Scooter/Motorcycle/Moped 1 0
i. Car/Jeep/Van (Record exact number)              ______ 0
j. Tractor 1 0
k. Pumping set 1 0
l. Fridge 1 0
m. Personal Computer 1 0
n. Washing machine 1 0
o. Pressure cooker 1 0

Z18. (If Rural) Livestock: Exact number      Total value (in Rupees)

a. Goat             ___________       __________________

b. Sheep           ___________      __________________

c. Cow/Oxen    ___________       __________________

d. Buffalo         ___________      __________________

e. Camel ___________      __________________

Z20. Total monthly household income? (In Rupees) ___________________

(Record exact
amount in Rupees.
If more than
1,0,000 Code
9,999.)


