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I: Introduction: A Note on Objectives and Scope: 
 Lokniti, CSDS in partnership with CNN-IBN and The Outlook conducted a survey on “State of 
Environment in Indian Cities” in the month of May 2008 in six-selected Indian cities- Bangalore, 
Chennai, Delhi, Hyderabad, Kolkata and Mumbai.  

 
• The objective of the survey was an attempt to assess the level of awareness, attitudes, 

perception and concerns of the urban people about the state of environment in India. 
 
• The survey adopted a purposive sampling method. Since this was mainly aimed to be the 

urban survey, only these six cities were selected. 
 
•  The second stage of sample selection was selection of locations in each of the selected six 

cities. In each city, six locations were selected keeping in mind that in the sample we have at 
least two locations each from the lower, middle and upper income group. These locations were 
also selected purposively. The respondents at each of theses selected locations were selected 
randomly, at regular intervals taking into consideration the total number of households at each 
selected locations. Not more than 50 respondents were interviewed at each location.  

 
The sample of the survey in no way is the representative sample of these six cities, but while selecting 
the respondents at different locations, adequate precautions were taken so that the sample adequately 
represents people from different social groups and communities.  
 
i. Table: The sample profile: 
Women  50% 
Income-wise Divide of Respondent: 
Respondents from lower income  34% 
Respondents from middle income  36% 
Respondents from High income 30% 
Age-wise Divide of Respondents: 
Respondents from age group 14-19 29% 
Respondents from age group 20-27 24% 
Respondents from age group 28-34 14% 
Respondents from age group 35-45 20% 
Respondents from age group 46+ 13% 
Education-wise Divide of Respondent: 
Illiterate 8% 
Primary school  10% 
Completed school education  28% 
College educated or more  54% 

 
• Analysis of the findings was based on interviews among a total of 1732 respondents spread 

across 36 locations in six cities of India, namely Bagaluru (268 interviews) Chennai (308 
interviews) Delhi (288 interviews), Hyderabad (302 interviews) Kolkota (296 interviews), and 
Mumbai (270 interviews). 
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• The respondents were interviewed from May 7-14 mostly at their house, using a structured 
interview schedule, which, was translated in different local languages. The interview schedule 
was designed with inputs from CNN-IBN and Center for Science and Environment (CSE).  

• All the investigators, mainly students from different universities, were trained in methods of 
survey research and interviewing before sending them to the field. In each cities, six 
investigators were involved in conducting the interviews. Thus, 36 field investigators were 
involved in the survey. 

• The fieldwork was coordinated by B.S.Padmavathi (Bangalore), G. Koteswara Prasad 
(Chennai), Lokniti Central Team (Delhi), Narashima Rao (Hyderabad), Nitin Birmal 
(Mumbai), Suprio Basu & Jyoti Prasad Chatterjee (Kolkata).  The team from the CSDS which 
designed, coordinated and analyzed the survey comprised of Dhananjai Joshi, Himanshu 
Bhattacharya, K.A.Q.A Hilal, Kanchan Malhotra , Kshetri Rajiv Singh, Praveen Rai, and 
Yogendra Yadav and Sanjay Kumar of the CSDS directed the survey.  

 
II: Analytical Points of Findings of the Survey: 
A: Awareness 

• Most respondents are aware of day-to-day issues such as law banning smoking in 
public places. 

• A large section of the respondents is aware of global warming, rainwater harvesting 
and solar energy; however a relatively smaller section is aware of environmental 
issues such as bio-diversity, Eco-tourism, and acid rain. 

• Looking at a general awareness, metropolitan Indian seems to be fairly well 
informed on environmental issues.  

• Among different cities in India, Kolkata tops in level of awareness. Majority of 
respondents from Delhi and Hyderabad are also highly aware of environmental 
issues. Chennai scores lowest on awareness. 

 
B: Concern: 

• Overall metropolitan India ranks inflation as the most important problem. But 
interestingly environmental pollution is second, followed by more popular issues such as 
corruption and unemployment.  Poor transport facilities comes at the bottom. 

• Looking at environment problems in particular, air pollution tops the rank followed by 
lack of green cover while garbage disposal ranks at the bottom. 

• Air pollution turns out to be an issue that tops the agenda of respondents from all classes, 
though when comparing the 6 metros, Hyderabad is the city where air pollution seems to 
be the biggest environmental issue. 

• Most people think that plantation of tree is the most important initiative to be taken up by 
the government. Cutting across metros, public opinion calls for policies to reduce air 
pollution and plant more trees. 

 
C: Common Practice: 

• In most cases, drinking water is mainly supplied by the government and is available 
inside the house. 

• A garbage collector generally collects garbage on a daily basis and most of it is disposed 
at colony dustbin/municipal truck. 
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• Attending conferences and seminars is the most common way to participate in activities 
related to environmental issues. 

• Compared to college students, school students are more actively involved in environment 
related activities. 

• Planting tree is the most common practice that cuts across classes.  
• Installing a solar heater, rainwater harvesting and energy saving devices, or for that matter 

not used plastic bags and changed to CFL bulbs is predominantly an upper class concern. 
 
D: Perception 

• Most people think that the best way of managing garbage is to reduce the use of plastics.  
• There seems to be a subtle class-wise divide among those who feel that giving recourses 

to private enterprises might be a better way to manage garbage and those who continue to 
count on the government. 

• People in Chennai and Delhi prefer privatization of garbage management while other 
cities maintain that it should be with government. 

• The survey reveals a clear consensus among respondents that pollution of air, water and 
noise in cities has increased in the last 5 years. 

• Though most respondents opine that industries contribute maximum to air pollution, 
many also feel that private vehicles and deforestation are major contributors to the 
increasing pollution.  This opinion cuts across all the 6 metros that were polled. 

• Among different items used at home, people rank food packed in plastic as most 
hazardous to environment while batteries are suppose to be the least hazardous. 

• Most respondents think that trees are more important than flyovers. This is an opinion 
across all the 6 metros. 

• A large section of population thinks that discharge of industrial waste is main reason for 
pollution in rivers followed by discharge household sewage.  

• Most people blame all of us together for environment pollution, while some blame 
government and corporations.  

• Lower class and middle class respondents prefer public transport, while the upper classes 
were most keen a fuel-efficient car. 

• The survey indicates that people are generally of the opinion that Indians are not sensitive 
towards environmental issues. This opinion was strongest in Chennai and weakest in 
Bangalore. 

• The survey reveals a clear support for a ban on polythene and pushing environmental 
studies as a compulsory subject in schools.   

• Considerably strong support is voiced for a pollution tax on companies and a ban on 
diesel engine cars. Public opinion calls for development with a special concern for the 
environment. 

• In the absence of a vibrant Green politics in the electoral arena, public opinion seems to 
be divided among those who will consider voting for a politician who promises a cleaner 
environment and those who will not buy that as an issue that would influence their voting 
preference. Majority of respondents from Delhi and Bangalore seem to be positive about 
such a politician. 
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E: Willingness to change: 
• Overall majority of respondents are not ready to pay extra tax for environment protection, 

but respondents from Kolkota are willing to shell out some extra money for protecting the 
environment. 

• When it comes to paying extra tax on cars for more buses, Mumbaikars are the exception 
as majority of them feels that this is something doable. The rest of the metros are clearly 
not open to such an idea. 

• If public transport networks were good, most middle class respondents were open to use it 
instead of their own cars. However, this is not the case with the upper class. 

 
F: Is there a hope? 

• The survey reveals a rather pessimistic picture about the future.  
• The respondents share a clear consensus that the environmental pollution will increase in 

the next five years.  
• Overall environmental conditions are expected to go worse. Respondents from Kolkota 

are most pessimistic, while Delhites seem to be relatively optimistic. 
 
III: Tables of Some Key Findings: 

A: AWARENESS 
Table: 1: Overall awareness about the following environmental issues in Cities: 

People who are aware of… 
Law banning smoking in public places  90 
Rain Water Harvesting 74 
Global Warming 73 
Solar Energy 68 
Acid Rain  54 
Eco-tourism 52 
Bio-diversity 47 
Note: All figures are in percent. 

       Rest: Not aware and no opinion. 
Question Wording: Are you aware of or heard of the following: a. Global warming, b. Law banning smoking in 
public places, c. Rain water harvesting, d. Solar Energy, e. Biodiversity, f. Eco-tourism, g. Acid rain?  

 
Table: 2: Awareness Index of the Cities 

City-wise awareness index is… 
City Low Level Medium Level High Level 
All Cities 19 34 44 
Kolkata 18 26 53 
Delhi 19 23 52 
Hyderabad 20 25 50 
Mumbai 8 43 47 
Bangalore 19 30 46 
Chennai 28 54 16 

Note: All figures are in percent. 
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• Index of Awareness is based on level of peoples awareness about the following issues -  a. Global 
warming, b. Law banning smoking in public places, c. Rain water harvesting, d. Solar Energy, e. 
Biodiversity, f. Eco-tourism, g. Acid rain.   

• Wherein High awareness refers  to people aware of  6-7 issues ;  Medium refers to awareness about 3-
5 issues and Low refers to those who are aware of only 1-2 Issues. 

Rest: No opinion. 
Question wording: Are you aware of or heard of the following: a. Global warming, b. Law banning smoking in 
public places, c. Rain water harvesting, d. Solar Energy, e. Biodiversity, f. Eco-tourism, g. Acid rain ? 
Finding Note: 
 
B: CONCERN: 
Table: 1: Opinion on the problems faced by the people living in cities 
 Out of 100, people score following problems as… Score 
Inflation or Price Rise 82 
Environmental Pollution 77 
Corruption 75 
Unemployment 72 
Law and Order 62 
Drinking Water Problem 62 
Poor Transport Facilities 59 
Note: All figures are score out of 100. 
Rest: No opinion. 
Question Wording: Now I will read out few problems which people living in cities face in their day to day life. I will 
show you a ladder with ‘1’ to ‘10’ steps (Show Card). If you place at step ‘1’ the problem that affects you very much 
and at step ‘10’ the problem that affects you very little. Please tell me where will you place the following problems? 
 
Table: 2: Environmental problem faced most by the people of the city 
Environment problem faced most by people living in cities… 
Air Pollution 34 
Lack of Green Cover 21 
Water Pollution 17 
Noise Pollution 14 
Garbage Disposal 11 
Note: All figures are in percent. 
Rest: No opinion. 
Question Wording: “Now I am going to read out a list of few environmental problems which affect people living in 
cities. Please tell me which one of the following problems affects you and your family most. (Read out the answer 
categories ‘1’ to ‘5’ and insist the respondent to choose one of them - 1. Air Pollution, 2. Water Pollution, 3. Noise 
Pollution, 4. Lack of Green cover, and 5. Garbage disposal)” 
 
Table: 3: City-wise divide of Environmental problem faced most by the people of the city 
People from different city think about the environment problem… 
City Air 

Pollution 
Water 
Pollution 

Noise 
Pollution 

Lack of Green 
cover 

Garbage 
disposal 

All Cities 
 
34 

 
17 

 
14 

 
21 

 
11 

Delhi  34 10 12 24 14 
Kolkata 44 8 5 26 17 
Mumbai  20 22 16 28 13 



 8 

Hyderabad  54 15 21 7 1 
Bangalore 25 26 20 17 7 
Chennai 23 23 11 26 13 
Note: All figures are in percent. 
Rest: No opinion. 
Question Wording: “Now I am going to read out a list of few environmental problems which affect people living in 
cities. Please tell me which one of the following problems affects you and your family most. (Read out the answer 
categories ‘1’ to ‘5’ and insist the respondent to choose one of them - 1. Air Pollution, 2. Water Pollution, 3. Noise 
Pollution, 4. Lack of Green cover, and 5. Garbage disposal)” 
 
Table: 4: Class-wise divide of Environmental problem faced most by the people of the city 
Different class of people in the city thinks differently about their Environmental 
problem… 
Class Air 

Pollution 
Water 
Pollution 

Noise 
Pollution 

Lack of Green 
cover 

Garbage 
disposal 

All  
 
34 

 
17 

 
14 

 
21 

 
11 

Lower 29 22 12 17 17 
Middle 36 17 10 26 9 
Upper 40 10 20 21 6 
Note: All figures are in percent. 
Rest: No opinion. 
Question Wording: “Now I am going to read out a list of few environmental problems which affect people living in 
cities. Please tell me which one of the following problems affects you and your family most. (Read out the answer 
categories ‘1’ to ‘5’ and insist the respondent to choose one of them - 1. Air Pollution, 2. Water Pollution, 3. Noise 
Pollution,  4. Lack of Green cover,  and 5. Garbage disposal)” 

Table: 5: Initiatives to be taken up by the government 

People think that government should … 
Plant trees 85 
Reduce air pollution 81 
Provide clean drinking water 81 
Clean river/water bodies 77 
Collect and segregate garbage 72 
Improve public transport 67 
Note: All figures are in percent. 
Question Wording: “Now I will read out few initiatives your city government can do for clean environment. I will 
show you a ladder with ‘1’ to ‘10’ steps (Show Card). If you place at step ‘1’ the initiatives that should be 
government’s high priority and at step ‘10’ the initiatives low government’s priority. Please tell me where will you 
place the following initiatives a. Cleaning river/ water bodies, b. Providing clean drinking water, c. Reducing air 
pollution, d. Collecting and segregating garbage e. Improving public transport, and f. Plantation of trees?” 
 
Table: 6: City-wise divide of opinion on the initiatives to be taken up by the Government 
People who think that the Government should take up initiatives for…  
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City 
 
Reducing air pollution 

 
Plantation of tree 

All Cities 
 
82 

 
86 

Delhi  91 93 
Kolkata 80 92 
Mumbai  81 85 
Hyderabad  82 80 
Bangalore 78 82 
Chennai 75 79 
Note: All figures are in percent. 
Question Wording: “Now I will read out few initiatives your city government can do for clean environment. I will 
show you a ladder with ‘1’ to ‘10’ steps (Show Card). If you place at step ‘1’ the initiatives that should be 
government’s high priority and at step ‘10’ the initiatives low government’s priority. Please tell me where will you 
place the following initiatives- a. Cleaning river/ water bodies,  b. Providing clean drinking water, c. Reducing air 
pollution, d. Collecting and segregating garbage e. Improving public transport, and f. Plantation of trees?” 
 
C: Common Practice: 

Table: 1: The main source of drinking water in cities 

People in cities are aware of their main source of drinking water… 

Taps inside the house 
63 

Common public taps 23 
Water tanker supply 7 
Groundwater by bore-well 4 

     Note: All figures are in percent. 
     Rest: Conventional well, Hand pump, others and no opinion. 

 Question wording: “Please tell me where does drinking water in your house come from- taps inside house, 
common public tap, groundwater by bore-well, conventional well, hand pump or Water tanker supply?” 

 
Table: 2: The main supplier of drinking water in cities 

Main supplier of drinking water … 
Government/ Municipality  90 
Private water supplier 8 

     Note: All figures are in percent. 
     Rest: Others and no opinion. 

 Question wording: “Please tell me who supplies drinking water at your house- government/municipality or 
private water suppliers?” 

 
Table: 3: Discharge of sewage from the house in Cities  

Sewage from the City’s houses goes to… 
Municipality Drain 52 
Drain Outside 24 
Ditch 8 
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Septic Tank 5 
River 5 

     Note: All figures are in percent. 
     Rest: Burnt nearby, don’t care, others and no opinion. 
    Question wording: “Please tell me where does the sewage from your house go- drain outside, river,  septic tank 

or  municipality drain?” 

Table: 4: Most people in cities use to take bath mostly with Bucket   
Those who use to take bath with… 
Bucket 70 
Shower 14 
Both 15 
Note: All figures are in percent. 
Rest: Others and no opinion. 
Question Wording: “What do you generally use when you take bath- bucket or Shower?” 

Table: 5: People in cites used to brush their teeth most with mug or bucket 
Those who use to bush their teeth… 
Always water with mug or bucket 52 
Always tap water 35 
Both 12 
Note: All figures are in percent. 
Rest: Others and no opinion. 
Question Wording: “What do you generally use when you brush your teeth- tap water or water with mug or 
bucket?” 

Table: 6: Nature of Garbage Disposal from House in cities 
Means of garbage disposal are…  
Collected by garbage collector 71 
Throw self 27 
Note: All figures are in percent. 
Rest: Other means and no opinion. 
Question Wording: “Please tell me how is the garbage from your house disposed- throw yourself in nearby ditch, 
collected by garbage collector?” 

Table: 7: Most people in cities dispose their garbage at Colony dustbin/municipality truck. 
People dispose their garbage to… 
Class  Nearest ditch/ on roads  Colony dustbin/ 

municipality truck 
All    
Lower 59 29 
Middle 28 39 
Upper 12 32 
 Note: All figures are in percent. 
Rest: Landfill, dumped on farm land, burnt near by, don’t care, others and no opinion.. 
Question Wording: Please tell me where is the garbage from your house disposed- to a nearest ditch/ on roads, 
colony dustbin/ municipality truck, landfill, dumped on farm land, burnt nearby or you don’t care? 
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Table: 8: Most garbage in cities is collected everyday.  
Frequency of garbage collection in India is… 
Daily 54 
Once in 2-3 days 14 
Note: All figures are in percent. 
* Figures calculated only from those whose garbage is collected. 
Question Wording: (If collected) How regularly is the garbage collected from your house-daily, once in 2/3 days, 
once 
in a week or rarely?” 
 
Table: 9: How often people separate recyclable waste from the garbage 
People who … 
Never separate 53 
Always separate 13 
Sometimes separate 30 
Note: All figures are in percent. 
Rest: No opinion. 
Question Wording: “How often do you separate wastes (like paper, plastic, leftover food, etc) that can be recycled 
from rest of the garbage in your house- always, sometimes or never?” 
 
Table: 10: Level of People’s involvement in different environmental activities in cities  

Those who… 
Attended conference/seminar on environment 35 
Participated in processions/rallies 25 
Contributed or collected money  22 
Written to daily newspaper, local MLAs, government authorities 17 
Distributed posters or leaflets 14 
Note: All figures are in percent. 
Rest: No opinion 
Question Wording: “People living in cities generally engage in various activities related with environment 
protection. 
Have you ever participated in any of the following activities related to environment protection- a. Attended any 
conference/seminar/discussion on environment, b. Participated in processions/rallies regarding maintaining clean 
environment, c. Contributed or collected money for protecting environment, d. Distributed posters or leaflets for 
awareness campaign for clean environment, and e. Written letter to daily news paper, local MLAs, Government 
authorities?” 
 
Table: 11: Environment activities divided among different level of education in cities 
People who… 
Class  Participated in 

processions/rallies  
Distributed posters or leaflets 
 for awareness campaign 

All  25 14 
School going (14-19 years) 36 16 
College going (20-27 years) 19 11 
Note: All figures are in percent. 
Question Wording: People living in cities generally engage in various activities related with environment 
protection. 



 12 

Have you ever participated in any of the following activities related to environment protection a. Attended any 
conference/seminar/discussion on environment, b. Participated in processions/rallies regarding maintaining clean 
environment, c. Contributed or collected money for protecting environment, d. Distributed posters or leaflets for 
awareness campaign for clean environment, and e. Written letter to daily news paper, local MLAs, Government 
authorities?” 

Table: 12:  People’s environmental activities at home: Class divide  
People who has… 
Class Planted 

trees 
Not used 
plastic bags  

Changed 
CFL 
bulbs 

Rainwater 
harvesting 
devices 

Power saving 
devices 

Solar  
heater 

All  74 39 37 25 25 20 
Lower 61 30 20 14 14 11 
Middle 76 42 38 31 21 21 
Upper 87 47 54 30 42 30 
Note: All figures are in percent. 
Question Wording: “I am going to read out few things, which people living in cities do at their house. Please tell me 
if you have done the following things- a. Planting trees (including flower pot.), b. Installed solar heater, c. Installed 
rainwater harvesting devices, d. Ban or not used plastic bags, e. Changed to CFL bulbs ,and f. InstalledPower 
Saving devices).” 
 
Table: 13: Who never take long showers? 
People who never take long showers… 
All Cities 36 
Mumbai 57 
Delhi 52 
Chennai 40 
Hyderabad 30 
Bangalore 23 
Kolkata 19 
Note: All figures are in percent. 
Question Wording: “I am going to read out few things, which people living in cities do at their house. How 
regularly you do the following things- daily, sometimes or never- Take long showers.” 
 
Table: 14: How often do people switch off lights? 
People who … 
Never switch off lights 43 
Switch off lights daily 21 
Note: All figures are in percent. 
Rest: Sometimes switch off and no opinion. 
Question Wording: “I am going to read out few things, which people living in cities do at their house. How 
regularly you do the following things- daily, sometimes or never- Do not switch off lights when leaving room.” 

 
D: PERCEPTION: 
Table: 1: Overall opinion on the best way of Managing garbage in the city 

Best way of garbage management is to… 
Reduce use of plastics  31 
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Reduce garbage in your house 27 
Pay More money to government for better management 16 
Handover the management of garbage to private enterprises 18 
Note: All figures are in percent. 
Rest: No opinion. 
Question Wording: “In your opinion, what could be the best way of managing garbage in your city? (Read out the 
answer categories ‘1’ to ‘4’and insist the respondent to choose one of the following-1. You would like to pay more 
money to government for better management, 2. You would reduce use of plastics, 3. You would reduce garbage in 
your house, and 4. You would like to handover the management of garbage to private companies.)” 
 
Table: 2: Class wise Divide of opinion on the best way of Managing garbage in the city 
People who like … 
Class Government Privatization 
All  16 18 
Lower 14 11 
Middle 16 16 
Upper 19 27 
Note: All figures are in percent. 
Rest: Reduce of plastic, reduce garbage and no opinion. 
Question Wording: “In your opinion, what could be the best way of managing garbage in your city? (Read out the 
answer categories ‘1’ to ‘4’and insist the respondent to choose one of the following-1. You would like to pay more 
money to government for better management, 2. You would reduce use of plastics, 3. You would reduce garbage in 
your house, and 4. You would like to handover the management of garbage to private companies.)” 
 
Table: 3: City wise Divide of opinion on the best way of Managing garbage in the city 
People who like … 
City Government Privatization 
All Cities 16 18 
Hyderabad  23 12 
Delhi  20 23 
Chennai 15 24 
Kolkata 15 15 
Mumbai  13 9 
Bangalore 12 23 
Note: All figures are in percent. 
Rest: Reduce of plastic, reduce garbage and no opinion. 
Question Wording: “In your opinion, what could be the best way of managing garbage in your city? (Read out the 
answer categories ‘1’ to ‘4’and insist the respondent to choose one of the following-1. You would like to pay more 
money to government for better management, 2. You would reduce use of plastics, 3. You would reduce garbage in 
your house, and 4. You would like to handover the management of garbage to private companies.)” 
 

Table: 4: Water pollution, air pollution and noise pollution have increased in the last five 
years  
In the last five years, following pollution has… 
 Increased Decreased  
Noise Pollution  78 9 
Air Pollution 76 7 



 14 

Water Pollution 67 8 
Note: All figures are in percent. 
Rest: Remain same and No opinion. 
Question Wording: During the last five years, do you think water pollution in your city has increased or decreased? 
----------------------: During last five years, do you think that air pollution in your city has increased or decreased? 
---------------------: During the last 5 years, do you think noise pollution in your city has increased or decreased? 
 
Table: 5: Opinion on the solution of Water problem 
Best way to solve water problem is… 
Conserve water 32 
Depend on water supply 22 
Call local politician 16 
Rain water Harvesting  12 
Buy water 10 
Note: All figures are in percent. 
Rest: Others and no opinion. 
Question Wording: “If there would be water problem in your house, please tell me what would you plan to do for 
solving the problem? Would you like to install rain-water harvesting devices, conserve water, depend on water 
tanker, call your local politician and ask for alternatives or buy water when it is necessary?” 
 
Table: 6: Opinion on the highest contributor to air pollution in cities 
Highest contributor to air pollution is… 
Industries/factories 45 
Private Vehicles 24 
Deforestation 19 
Public vehicles  8 
Note: All figures are in percent. 
Rest: others and no opinion. 
Question Wording: “In your opinion, what contributes most to air pollution- industries/factories, private vehicles, 
public vehicles or deforestation?” 

Table: 7: City-wise divide of opinion on the highest contributor to air pollution in cities 
Pollution in the city is mainly because of … 

 
City 

 
Industries /Factories 

 
Private Vehicle Deforestation 

 
Public 
Vehicles 

All cities 
 
45 

 
24 

 
19 

 
8 

Hyderabad  57 29 11 0 
Delhi  51 19 18 6 
Bangalore 45 21 8 21 
Kolkata 43 24 19 8 
Mumbai  40 30 21 5 
Chennai 36 17 33 10 
Note: All figures are in percent. 
Rest: others and no opinion. 
Question Wording: “In your opinion, what contributes most to air pollution- industries/factories, private vehicles, 
public vehicles or deforestation?” 
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Table: 8: Opinion on the most hazardous items to environment 
Most hazardous thing to environment is scored as… Score 
Food packed in Plastic 85 
Insect Repellant 74 
Paint 67 
Soft drink 64 
Mobile Phone  63 
Cooking Stove 61 
Battery 58 
Note: All figures are score out of 100. 
Question Wording: Various things which we use in our daily life are hazardous to the environment. I will show you 
a ladder with ‘1’ to ‘10’ steps (Show Card). If you place at step ‘1’ that which is very hazardous for the environment 
and at step ‘10’ that which in your mind is least hazardous. How would you rate the following items in terms of 
being hazardous to the environment- Paint, Food packed in plastic, Cooking stove, Insect repellant, Battery, Mobile 
phone, and Soft drink?” 
 
Table: 9: Most important in Cities 
People who want… 
Trees 43 
Flyovers  17 
Buses 13 
Parking Lots 8 
Theme Parks 7 
Malls 5 
Note: All figures are in percent. 
Rest: High rise apartment and no opinion. 
Question Wording: “In your opinion, what is most important for your city today? Would you say it is flyovers, more 
buses, theme parks, malls, high rise apartments, trees or parking lots?” 
 
Table: 10: City wise opinion on the most important for your city: Trees vs Flyovers  
People who want… 
City  Trees Flyovers  
All Cities  43 17 
Mumbai  72 5 
Kolkata 70 13 
Delhi  49 13 
Hyderabad  43 24 
Chennai 41 12 
Bangalore 30 16 
Note: All figures are in percent. 
Rest: More buses, theme parks, malls, high rise apartments, parking lots and no opinion. 
Question Wording: “ In your opinion, what is most important for your city today? Would you say it is flyovers, 
more buses, theme parks, malls, high rise apartments, trees or parking lots?” 
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Table: 11: Main Reason for pollution in Rivers is industrial waste. 
Pollution in rivers is due to… 
Industrial Waste 57 
Household sewage 18 
Poor who live near 13 
Garbage 9 
Note: All figures are in percent. 
Rest: No opinion. 
Question Wording: “What explains the best, the reason for pollution in rivers? (Read out answer categories ‘1’ to 
‘4’-1. Rivers are mainly polluted because your garbage is dumped into it, 2. Rivers are mainly polluted because 
your household sewage is connected to it, 3. Rivers are mainly polluted because the poor who live near the river 
throw pollutant into rivers, 4. Rivers are mainly polluted due to industrial waste.)” 
 
Table: 12: All of us together should be blamed for environmental pollution in cities 
People who blame… 
All of us together  59 
Corporate 17 
Government  17 
Note: All figures are in percent, Rest: Yourself and no opinion. 
Question Wording: “Who do you blame the most for the environmental pollution in your city today? Would you say 
it is mainly because of government, corporate, yourself or all of us together?” 
 
Table: 13: City-wise divide on preference of mode of Transportation 
People who Prefer… 
City Metro/Local 

Train  
Better public 
transport 

More fuel efficient 
car 

Cheaper car 

All Cities 29 27 22 8 
Kolkata 57 17 5 8 
Mumbai 47 32 10 9 
Delhi 46 14 25 7 
Bangalore 11 48 16 2 
Chennai 10 31 26 6 
Hyderabad 2 22 45 14 
Note: All figures are in percent. Rest: Others and no opinion. 
Question Wording: “Please tell me which one of the following modes of transportation would you prefer most- 
Cheaper car, more fuel-efficient car, better public transport or metro/local train?” 
 
Table: 14: Class-wise divide on preference of mode of Transportation 
People who Prefer… 
Class Metro/Local 

Train  
Better public 
transport 

More fuel efficient 
car 

Cheaper 
car 

All 29 27 22 8 
Lower  32 37 5 5 
Middle  31 29 18 7 
Upper 22 13 45 12 
Note: All figures are in percent. Rest: Others and no opinion. 
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Question Wording: “Please tell me which one of the following modes of transportation would you prefer most- 
Cheaper car, more fuel-efficient car, better public transport or metro/local train?” 

Table: 15: General Belief: Indians do not care about protection of environment 

Those who fully agree that people India do not care… 
All Cities 39 
Chennai 53 
Mumbai 44 
Kolkata 40 
Hyderabad 39 
Delhi 30 
Bangalore 23 
Note: All figures are in percent. 
Question Wording: “Now I am reading out few statements. Please tell me whether you agree or disagree with -. 
People in India do not care about the protection of environment.” 
 
Table: 16: Who is responsible for maintaining clean environment? 
People think… 
City All of us together Government Corporates 

All Cities 
 
62 

 
20 

 
13 

Delhi 77 16 4 
Kolkata 74 19 5 
Mumbai 64 13 14 
Hyderabad 61 19 18 
Chennai 50 34 10 
Bangalore 45 18 26 
Note: All figures are in percent. 
Rest: No opinion. 
Question Wording: “Some people feel that the responsibility to clean up the environment pollution should be taken 
up by the government while others feel that it should be the responsibility of corporate. Some others feel that it 
should be the responsibility of all of us together. What is in your opinion- government, corporate, or all of us 
together?” 
 
Table: 17: Large section of people favours laws banning polythene bags but they use it while 
shopping 
People who… 
Support Laws banning Polythene bags 94* 
Use polythene bags for shopping 74** 
Note: All figures are in percent. 
*    ‘Fully agree’ and ‘somewhat agree’. 
**    Daily and sometimes. 
Question Wording: “I am going to read out few things, which people living in cities do at their house. How 
regularly you do the following things- daily, sometimes or never- Use plastic bag for shopping?” 
----------------------: “Now I am reading out few statements. Please tell me whether you agree or disagree with - 
There must be laws banning use of polythene bags?”  



 18 

 
 
 
Table: 18: Support for environmental Studies as a compulsory subject at school  
People who favour environmental Studies as a compulsory subject at school… 
All Cities 94 
Delhi 99 
Mumbai 96 
Hyderabad 96 
Chennai 95 
Kolkata 94 
Bangalore 86 
Note: All figures are in percent and it includes ‘fully agree’ and ‘somewhat agree’. 
Rest: No opinion. 
Question Wording: “Now I am reading out few statements. Please tell me whether you agree or disagree with - 
Environmental studies should be made a compulsory subject at school level?” 
 
Table: 19: Support for environmental Studies as a compulsory subject at school divided by 
different age group 
People who favour environmental Studies as a compulsory subject at school… 
All Cities 94 
School going (14-19 years) 93 
College going (20-27 years) 97 
Youth (28-34 years) 95 
Middle (35-45 years) 95 
46 years and above 92 
Note: All figures are in percent and it includes ‘fully agree’ and ‘somewhat agree’. 
Question Wording: “Now I am reading out few statements. Please tell me whether you agree or disagree with - 
Environmental studies should be made a compulsory subject at school level?” 
 
Table: 20: Support for imposition of Pollution taxes on companies 
People who favour imposition of Pollution taxes on companies … 
All Cities 85 
Kolkata 95 
Delhi 94 
Mumbai 93 
Chennai 91 
Hyderabad 73 
Bangalore 64 
Note: All figures are in percent and it includes ‘fully agree’ and ‘somewhat agree’. 
Question Wording: “Now I am reading out few statements. Please tell me whether you agree or disagree with - 
Government must levy pollution taxes on companies?” 
 
 
Table: 21: Support for law banning use of diesel engines in private vehicles 
People who favour law banning use of diesel engines in private vehicles … 
All Cities 68 
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Chennai 80 
Mumbai 76 
Kolkata 72 
Bangalore 71 
Delhi 68 
Hyderabad 46 
Note: All figures are in percent and it includes ‘fully agree’ and ‘somewhat agree’. 
Question Wording: “Now I am reading out few statements. Please tell me whether you agree or disagree with - Use 
of diesel engine in private vehicles should be banned by law?” 
 
Table: 22: Opinion on the priority between development and environment 
People who think… 
There should be Development and special concern to Environment. 61 
At any cost, environment should be given priority. 29 
Note: All figures are in percent. 
Question Wording: Which one of the following statements do you agree with most? (Read out answer categories 
‘1’to ‘4’-1. Development is important, even if it means destruction of Environment, 2. There should be development 
with a special concern to environment, 3. At any cost, environment should be given priority, and 4. None of the 
above.) 
 
Table: 23: Support for a politician who promises clean environment 
Are people willing to for a politician who promises clean environment? 
City Yes No  
All cities 44 40 
Mumbai 64 30 
Delhi 54 41 
Chennai 46 49 
Bangalore 35 46 
Hyderabad 33 33 
Kolkata 30 39 
Note: All figures are in percent. 
Rest: No opinion. 
Question Wording: “Please tell me will you vote for a politician who promises you clean environment?” 
 
E: WILLINGNESS TO CHANGE: 
Table: 1: Willingness to pay extra tax for environment protection 
People who are… 

City Ready to pay extra tax Not ready to pay  
All  32 51 
Kolkata 52 28 
Delhi 36 55 
Mumbai 36 54 
Bangalore 27 41 
Hyderabad 26 50 
Chennai 19 75 
Note: All figures are in percent. 
Rest: No opinion. 
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Question Wording: “Which one of the following two statements do you agree with most? (Read out answer 
categories ‘1’ and ‘2’- 1. I am ready to pay more tax, if that would be used by the government for improvement of 
environment or 2. I am not ready to pay any tax, because it is the responsibility of the government.)” 
 
Table: 2: Who are still willing to use their own car even if the good public transport becomes 
available. 

People who are still willing use… 
All  12 
Upper Class 32 
Middle Class 6 
Note: All figures are in percent. 
Question Wording: “(If own car) Will you continue using your own car even if the good public transport 
becomes available in your area?” 

Table: 3: Willingness to pay extra tax on car for more buses 
People who are … 
 
City 

 
Ready to pay extra tax Not ready to pay extra tax 

All Cities 24 47 
Mumbai 56 35 
Hyderabad 26 47 
Chennai 26 66 
Delhi 13 61 
Bangalore 11 46 
Kolkata 7 24 
Note: All figures are in percent. 
Rest: No opinion. 
Question Wording: “Please tell me are you willing to pay extra tax on your car to fund purchase of buses/public 
transport?” 
 
F: IS THERE A HOPE? 
Table: 1: What might happen in the next five years  
People think that pollution will…. 
Pollution  Increase  Decrease 
Air  77 7 
Noise  71 8 
Water  66 8 
Note: All figures are in percent. 
Rest: Remain same and no opinion. 
Question Wording: Thinking of the next 5 years from now, do you expect water pollution in your city will increase 
or decrease? 
----------------------: Thinking of the next 5 years from now, do you expect air Pollution in your city will increase or 
decrease? 
---------------------:Thinking of the next 5 years from now, do you expect noise pollution in your city will increase or 
decrease? 
 
Table: 2: How would the condition of environment change in the next five years? 
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People think that condition of environment would become… 
City Worse Remain Same Better 
All Cities 44 27 21 
Kolkata 69 15 8 
Chennai 50 25 15 
Hyderabad 43 33 19 
Mumbai 35 48 13 
Delhi 34 14 44 
Bangalore 31 30 26 
Note: All figures are in percent. 
Rest: No opinion. 
Question Wording: Thinking of the next 5 years from now, how do you expect the environment to be in your 
city? Would you say it would become better or worse? 
 
 
IV: Reporting and Publication Sources: 

• On the basis of above findings, an hour-long special television programme of panel 
discussion was telecasted on CNN-IBN on 5th June 2008 at 8.00 p.m. Eminent 
personalities like Kapil Sibal, Union Minister of Science & Technology, Sunita Narain of 
Centre for Science and Environment, Environmentalist and historian, Ramachandra Guha, 
etc. were the panelists in the discussion. However, any person from Lokniti, CSDS team 
could participate in the discussion. 
Besides the special television programme on CNN-IBN, the finding of the survey was 
also reported in the issue The Outlook dated 10th June 2008. The write-up of the report 
was prepared by Bahar Dutt of CNN-IBN and the Outlook team. 
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V: Marginal: Basic Findings of all questions 
City: 

City N Percent Valid Percent 

1: Mumbai 270 15.6 15.6 
2: Chennai 308 17.8 17.8 
3: Kolkata 296 17.1 17.1 
4: Delhi 288 16.6 16.6 
5:Bangalore 268 15.5 15.5 
6: Hyderabad 302 17.4 17.4 

Valid 

Total 1732 100.0 100.0 
 
Locality: 

Locality N Percent Valid Percent 
1: LIG Colony 604 34.9 34.9 
2: MIG Colony 609 35.2 35.2 
3: HIG Colony 519 30.0 30.0 

Valid 

Total 1732 100.0 100.0 
 
Q1: Please tell me where does drinking water in your house come from-taps inside house, 
common public tap, ground-water by bore-well, conventional well, hand pump or water 
tanker supply? 

Response N Percent Valid Percent 
Valid 1: Taps inside the house 1097 63.3 63.3 

2: Common public taps 391 22.6 22.6 
3: Groundwater by bore-well 70 4.0 4.0 
4: Conventional well 4 .2 .2 
5: Hand pump 44 2.5 2.5 
6: Water tanker supply 116 6.7 6.7 
7: Others 8 .5 .5 
8: Don't know 2 .1 .1 
Total 1732 100.0 100.0 

 
Q2: Please tell me who supplies drinking water at your house- government/municipality or 
private water suppliers? 

Response N Percent Valid Percent 
1: Government municipality 1563 90.2 90.2 
2: Private water supplier 141 8.1 8.1 
3: Others 28 1.6           1.6 

Valid 

Total 1732 100.0 100.0 
 
Q3: What do you generally use when you take bath-bucket or shower? 

Response N Percent Valid Percent 
Valid 1: Always bucket 1096 63.3 63.3 

2: Always showers 217 12.5 12.5 
3: Both 252 14.5 14.5 
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4: Mostly bucket 116 6.7 6.7 
5: Mostly shower 34 2.0 2.0 
6: Others 17 1.0 1.0 
Total 1732 100.0 100.0 

 
Q4: What do you generally use when you brush your teeth-tap water or water with mug or 
bucket? 

Response N Percent Valid Percent 
Valid 1: Always tap water 605 34.9 34.9 

2: Always water with mug or bucket 908 52.4 52.4 
3: Both 209 12.1 12.1 
4: Others 10    .6    .6 
Total 1732 100.0 100.0 

 
Q4a: (If Always tap water) How often do you turn off the tap while brushing your teeth-very 
often, sometimes or never? 

Response N Percent Valid Percent 
Valid 1: Very often 77 16.0 16.0 

2: Sometimes 249 14.4 14.4 
3: Never 52 3.0 3.0 
8: Can't say 27 1.6 1.6 
9: N.A. 1127 65.1 65.1 
Total 1732 100.0 100.0 

 
Q5: Please tell me how is the garbage from your house disposed-throw yourself in nearby 
ditch, collected by garbage collector? 

Response N Percent Valid Percent 
Valid 1: Throw yourself 460 26.6 26.6 

2: Collected 1231 71.1 71.1 
3: Others 15 .9 .9 
8: Can't say 26 1.5 1.5 
Total 1732 100.0 100.0 

 
Q5a: (If collected) How regularly is the garbage collected from your house-daily, once in 2-3 
days, once in a week or rarely? 

Response N Percent Valid Percent 
Valid 1: Daily 936 54.0 76.3 

2: Once in 2-3 days 250 14.4 20.4 
3: Once in a week 28 1.6 2.3 
4: Rarely 13 .8 1.1 
Total 1227 70.8 100.0 

Missing 8: Can't say 4 .2 
9: N.A. 501 28.9 
Total 505 29.2 
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Total 1732 100.0 
 
Q6: How often do you separate waste (like paper, plastic, leftover food etc) that can be 
recycled from rest of the garbage in your house-always, sometimes or never? 

Response N Percent Valid Percent 
Valid 1: Always 229 13.2 13.2 

2: Sometimes 526 30.4 30.4 
3: Never 923 53.3 53.3 
8: Can't say 54 3.1 3.1 
Total 1732 100.0 100.0 

 
Q7: Please tell me where is the garbage from your house disposed-to a nearest ditch/on 
roads, colony dustbin/Municipality truck, landfill, dumped on farm land, burnt nearby or 
you don't care? 

Response N Percent Valid Percent 
Valid 1: Nearest ditch/on roads 180 10.4 10.4 

2: Colony dustbin/municipality truck 1052 60.7 60.7 
3: Landfill 87 5.0 5.0 
4: Dumped on farm land 40 2.3 2.3 
5: Burnt nearby 97 5.6 5.6 
6: Don't care 60 3.5 3.5 
7: Others 10 .6 .6 
8: Can't say 206 11.9 11.9 
Total 1732 100.0 100.0 

 
Q8: In your opinion, what could be the best way of managing garbage in your city? 

Opinion N Percent Valid Percent 
Valid 1: You would like to pay more money to 

govt. for better management of garbage. 
283 16.3 16.3 

2: You would reduce use of plastics. 540 31.2 31.2 
3: You would reduce garbage in your 
house. 

464 26.8 26.8 

4: You would like to handover the 
management of garbage to private 
companies 

306 17.7 17.7 

8: Can't say/D.K 139 8.0 8.0 
Total 1732 100.0 100.0 

 
Q9: Please tell me where does the sewage from your house go? 

Response N Percent Valid Percent 
Valid 1: Drain outside 407 23.5 23.5 

2: River 87 5.0 5.0 
3: Septic Tank 91 5.3 5.3 
4: Municipality drain 906 52.3 52.3 
5: Ditch 135 7.8 7.8 
8: Don't know 106 6.1 6.1 
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Total 1732 100.0 100.0 
 
Q10: During the last five years, do you think water pollution in your city has increased or 
decreased? 

Opinion N Percent Valid Percent 
Valid 1: Increased 1164 67.2 67.2 

2: Remained same 351 20.3 20.3 
3: Decreased 140 8.1 8.1 
8: Don't know 77 4.4 4.4 
Total 1732 100.0 100.0 

 
Q11: Thinking of the next five years from now, do you think that water pollution in your city 
would increase or decrease? 

Opinion N Percent Valid Percent 
Valid 1: Increased 1142 65.9 65.9 

2: Remained same 324 18.7 18.7 
3: Decreased 137 7.9 7.9 
8: Don't know 129 7.4 7.4 
Total 1732 100.0 100.0 

 
Q12a: Now I will read out few problems which people living in cities face in their day to day 
life. Please tell me where will you place the Law and order problem? 

Score out of Ten N Percent Valid Percent 
01: One 297 17.1 17.1 
02: Two 149 8.6 8.6 
03: Three 180 10.4 10.4 
04: Four 136 7.9 7.9 
05: Five 169 9.8 9.8 
06: Six 116 6.7 6.7 
07: Seven 142 8.2 8.2 
08: Eight 102 5.9 5.9 
09: Nine 85 4.9 4.9 
10: Ten 146 8.4 8.4 
97: Not faced/Affected 134 7.7 7.7 
98: No opinion 76 4.4 4.4 

Valid 

Total 1732 100.0 100.0 
 
Q12b: Now I will read out few problems which people living in cities face in their day to day 
life. Please tell me where will you place the Inflation or price rise problem? 

Score out of Ten N Percent Valid Percent 
01: One 704 40.6 40.6 
02: Two 303 17.5 17.5 
03: Three 195 11.3 11.3 
04: Four 145 8.4 8.4 

Valid 

05: Five 107 6.2 6.2 
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06: Six 70 4.0 4.0 
07: Seven 49 2.8 2.8 
08: Eight 36 2.1 2.1 
09: Nine 26 1.5 1.5 
10: Ten 51 2.9 2.9 
97: Not faced/Affected 10 .6 .6 
98: No opinion 36 2.1 2.1 
Total 1732 100.0 100.0 

 
Q12c: Now I will read out few problems which people living in cities face in their day to day 
life. Please tell me where will you place the Corruption problem? 

Score out of Ten N Percent Valid Percent 
01: One 492 28.4 28.4 
02: Two 197 11.4 11.4 
03: Three 201 11.6 11.6 
04: Four 172 9.9 9.9 
05: Five 168 9.7 9.7 
06: Six 149 8.6 8.6 
07: Seven 95 5.5 5.5 
08: Eight 55 3.2 3.2 
09: Nine 30 1.7 1.7 
10: Ten 38 2.2 2.2 
97: Not faced/Affected 61 3.5 3.5 
98: No opinion 74 4.3 4.3 

Valid 

Total 1732 100.0 100.0 
 
Q12d: Now I will read out few problems which people living in cities face in their day to day 
life. Please tell me where will you place the Unemployment problem? 

Score out of Ten N Percent Valid Percent 
01: One 391 22.6 22.6 
02: Two 235 13.6 13.6 
03: Three 217 12.5 12.5 
04: Four 186 10.7 10.7 
05: Five 158 9.1 9.1 
06: Six 145 8.4 8.4 
07: Seven 110 6.4 6.4 
08: Eight 47 2.7 2.7 
09: Nine 36 2.1 2.1 
10: Ten 69 4.0 4.0 
97: Not faced/Affected 80 4.6 4.6 
98: No opinion 58 3.3 3.3 

Valid 

Total 1732 100.0 100.0 
 
Q12e: Now I will read out few problems which people living in cities face in their day to day 
life. Please tell me where will you place the Environment pollution problem? 



 27 

Score out of Ten N Percent Valid Percent 
Valid 01: One 513 29.6 29.6 

02: Two 256 14.8 14.8 
03: Three 215 12.4 12.4 
04: Four 202 11.7 11.7 
05: Five 214 12.4 12.4 
06: Six 98 5.7 5.7 
07: Seven 93 5.4 5.4 
08: Eight 31 1.8 1.8 
09: Nine 26 1.5 1.5 
10: Ten 37 2.1 2.1 
97: Not faced/Affected 4 .2 .2 
98: No opinion 43 2.5 2.5 
Total 1732 100.0 100.0 

 
Q12f: Now I will read out few problems which people living in cities face in their day to day 
life. Please tell me where  will you place the Poor transport facilities problem? 

Score out of Ten N Percent Valid Percent 
    

Valid 01: One 219 12.6 12.6 
02: Two 152 8.8 8.8 
03: Three 164 9.5 9.5 
04: Four 168 9.7 9.7 
05: Five 206 11.9 11.9 
06: Six 170 9.8 9.8 
07: Seven 180 10.4 10.4 
08: Eight 118 6.8 6.8 
09: Nine 97 5.6 5.6 
10: Ten 155 8.9 8.9 
97: Not faced/Affected 36 2.1 2.1 
98: No opinion 67 3.9 3.9 
Total 1732 100.0 100.0 

 
Q12g: Now I will read out few problems which people living in cities face in their day to day 
life. Please tell me where will you place the Drinking water problem? 

Score out of Ten N Percent Valid Percent 
Valid 01: One 418 24.1 24.1 

02: Two 212 12.2 12.2 
03: Three 114 6.6 6.6 
04: Four 131 7.6 7.6 
05: Five 120 6.9 6.9 
06: Six 96 5.5 5.5 
07: Seven 107 6.2 6.2 
08: Eight 69 4.0 4.0 
09: Nine 92 5.3 5.3 
10: Ten 279 16.1 16.1 
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97: Not faced/Affected 61 3.5 3.5 
98: No opinion 33 1.9 1.9 
Total 1732 100.0 100.0 

 
Q13: Now I am going to read out a list of few environmental problems which affect people 
living in cities. Please tell me which of the following problems affects you and your family 
most? 

Opinion N Percent Valid Percent 
Valid 1: Air pollution 585 33.8 33.8 

2: Water Pollution 292 16.9 16.9 
3: Noise pollution 242 14.0 14.0 
4: Lack of Green cover 369 21.3 21.3 
5: Garbage disposal 189 10.9 10.9 
8: Can't say 55 3.2 3.2 
Total 1732 100.0 100.0 

 
Q14a: Are you aware of or heard of Global warming? 

Response N Percent Valid Percent 
Valid 1: Yes 1258 72.6 72.6 

2: No 389 22.5 22.5 
8: No opinion 85 4.9 4.9 
Total 1732 100.0 100.0 

 
Q14b: Are you aware of or heard of Law banning smoking in public places? 

Response Frequency Percent Valid Percent 
Valid 1: Yes 1566 90.4 90.4 

2: No 136 7.9 7.9 
8: No opinion 30 1.7 1.7 
Total 1732 100.0 100.0 

 
 
 
Q14c: Are you aware of or heard of Rain water harvesting? 

Response N Percent Valid Percent 
Valid 1: Yes 1283 74.1 74.1 

2: No 367 21.2 21.2 
8: No opinion 82 4.7 4.7 
Total 1732 100.0 100.0 

 
Q14d: Are you aware of or heard of Solar energy? 

Response N Percent Valid Percent 
Valid 1: Yes 1178 68.0 68.0 

2: No 470 27.1 27.1 
8: No opinion 84 4.8 4.8 
Total 1732 100.0 100.0  
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Q14e: Are you aware of or heard of Biodiversity? 
Response N Percent Valid Percent 

Valid 1: Yes 807 46.6 46.6 
2: No 768 44.3 44.3 
8: No opinion 157 9.1 9.1 
Total 1732 100.0 100.0 

 
Q14f: Are you aware of or heard of Eco-tourism? 

Response N Percent Valid Percent 
Valid 1: Yes 894 51.6 51.6 

2: No 695 40.1 40.1 
8: No opinion 143 8.3 8.3 
Total 1732 100.0 100.0 

 
Q14g: Are you aware of or heard of Acid rain? 

 

Q15: If there would be water problem in your house, please tell me what would you plan to 
do for solving the problem? 

Response N Percent Valid Percent 
Valid 1: Install rain-water Harvesting 

devices 
216 12.5 12.5 

2: Conserve water 546 31.5 31.5 
3: Depend on water supply 382 22.1 22.1 
4: Call your local politician and 
ask for alternatives 

268 15.5 15.5 

5: Buy water when it is necessary 180 10.4 10.4 
6: Others 76 4.4 4.4 
8: Can't say/D.K. 64 3.7 3.7 
Total 1732 100.0 100.0 

 
Q16: In your opinion, what contributes most to air pollution-industries/factories, private 
vehicles, public vehicles or deforestation? 

Opinion N Percent Valid Percent 
    

Valid 1: Industries/Factories 786 45.4 45.4 
2: Private vehicles 408 23.6 23.6 
3: Public vehicles 142 8.2 8.2 
4: Deforestation 324 18.7 18.7 
5: Others 35 2.0 2.0 
8: Can't say 37 2.1 2.1 
Total 1732 100.0 100.0 

Response N Percent Valid Percent 
    

Valid 1: Yes 936 54.0 54.0 
2: No 644 37.2 37.2 
8: No opinion 152 8.8 8.8 
Total 1732 100.0 100.0 
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Q17: During the last five years, do you think that air pollution in your city has increased or 
decreased? 

Response N Percent Valid Percent 
Valid 1: Increased 1318 76.1 76.1 

2: Remained same 231 13.3 13.3 
3: Decreased 124 7.2 7.2 
8: Don't know/Can't say 59 3.4 3.4 
Total 1732 100.0 100.0 

 
Q18: Thinking of the next five years from now, do you think that air pollution in your city 
would increase or decrease? 

Opinion N Percent Valid Percent 
Valid 1: Increased 1341 77.4 77.4 

2: Remained same 184 10.6 10.6 
3: Decreased 127 7.3 7.3 
8: Don't know/Can't say 80 4.6 4.6 
Total 1732 100.0 100.0 

 
Q19: To what extent, do you take interest in issues related to environment - to great extent, 
somewhat, not much or not at all? 

Response N Percent Valid Percent 
Valid 1: To a great extent 584 33.7 33.7 

2: Somewhat 677 39.1 39.1 
3: Not much 305 17.6 17.6 
4: Not at all 112 6.5 6.5 
8: Can't say 54 3.1 3.1 
Total 1732 100.0 100.0 

 
 
 
Q20a: People living in cities generally engage in various activities related with environment 
protection. Have you ever attended any conference/seminar/discussion on environment? 

Response N Percent Valid Percent 
Valid 1: No 1080 62.4 62.4 

2: Yes 604 34.9 34.9 
8: No opinion 48 2.8 2.8 
Total 1732 100.0 100.0 

 
Q20b: People living in cities generally engage in various activities related with environment 
protection. Have you ever participated in processions/rallies regarding maintaining clean 
environment? 

Response N Percent Valid Percent 
Valid 1: No 1245 71.9 71.9 

2: Yes 439 25.3 25.3 
8: No opinion 48 2.8 2.8 
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Total 1732 100.0 100.0 
 
Q20c: People living in cities generally engage in various activities related with environment 
protection. Have you ever contributed or collected money for protecting environment? 

Response N Percent Valid Percent 
    

Valid 1: No 1292 74.6 74.6 
2: Yes 386 22.3 22.3 
8: No opinion 54 3.1 3.1 
Total 1732 100.0 100.0 

 
Q20d: People living in cities generally engage in various activities related with environment 
protection. Have you ever distributed posters or leaflets for awareness campaign for clean 
environment? 

Response N Percent Valid Percent 
Valid 1: No 1422 82.1 82.1 

2: Yes 240 13.9 13.9 
8: No opinion 70 4.0 4.0 
Total 1732 100.0 100.0 

 
 
 
 
 
Q20e: People living in cities generally engage in various activities related with environment 
protection. Have you ever written letter to daily news paper, local MLAs, government 
authorities? 

Response N Percent Valid Percent 
Valid 1: No 1360 78.5 78.5 

2: Yes 303 17.5 17.5 
8: No opinion 69 4.0 4.0 
Total         1732 100.0 100.0 

 
Q21: Which one of the following two statements do you agree with most? 

Opinion N Percent Valid Percent 
Valid 1: I am ready to pay tax, if that would 

be used by the govt. 
561 32.4 32.4 

2: I am not ready to pay any tax, 
because it is the responsib ility of  Govt. 

877 50.6 50.6 

8: Can't say/No opinion 294 17.0 17.0 
Total 1732 100.0 100.0 

 
Q22: Now please tell me  how do you generally commute from your house to your work 
place/schools/college? 

Response N Percent Valid Percent 
Valid 0: Bus 614 35.5 35.5 
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1: Bi-cycle 103 5.9 5.9 
2: Always own car 234 13.5 13.5 
3: Always own 2-wheeler 195 11.3 11.3 
4: Mix of won car and 2-wheeler 85 4.9 4.9 
5: Car Pool 25 1.4 1.4 
6: Walking 196 11.3 11.3 
7: Local train/metro 105 6.1 6.1 
8: Taxi-3-wheeler 42 2.4 2.4 
9: N.A. 133 7.7 7.7 
Total 1732 100.0 100.0 

 
Q22a: (If own car) What is the main reason for you using your own car for going to your 
work place? 

Opinion N Percent Valid Percent 
Valid 1: Lack of poor facility of public 

transport 
63 3.6 3.6 

2: Car is a status symbol 41 2.4 2.4 
3: Convenient/faster 204 11.8 11.8 
4: More privacy/Flexibility 64 3.7 3.7 
5: Others 10 .6 .6 
8: Can't say 59 3.4 3.4 
9: N.A. 1291 74.5 74.5 
Total 1732 100.0 100.0 

 
Q22b: (If own car) Will you continue using your own car even if the good public transport 
becomes available in your area? 

Response N Percent Valid Percent 
Valid 1: Yes 208 12.0 12.0 

2: No 138 8.0 8.0 
8: Can't say/D.K. 96 5.5 5.5 
9: N.A. 1290 74.5 74.5 
Total 1732 100.0 100.0 

Q23: Please tell me which one of the following modes of transportation would you prefer? 
Opinion N Percent Valid Percent 

Valid 1: Cheaper car 133 7.7 7.7 
2: More fuel-efficient car 375 21.7 21.7 
3: Better public transport 466 26.9 26.9 
4: Metro/local train 494 28.5 28.5 
5: None of the above 73 4.2 4.2 
8: Can't say/D.K. 191 11.0 11.0 
Total 1732 100.0 100.0 

 
Q24: Please tell me are you willing to pay extra tax on your car to fund purchase of 
buses/public transport? 

Response N Percent Valid Percent 
Valid 1: Yes 384 22.2 22.2 
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2: No 806 46.5 46.5 
8: Can't 
say/D.K 

542 31.3 31.3 

Total 1732 100.0 100.0 
 
Q25a: Now I will read out few statements. Please tell whether you agree or disagree with the 
statement-People in India do not care about the protection of environment. 

Opinion N Percent Valid Percent 
Valid 1: Fully agree 667 38.5 38.5 

2: Somewhat agree 657 37.9 37.9 
3: Fully disagree 151 8.7 8.7 
4: Somewhat disagree 168 9.7 9.7 
8: No opinion 89 5.1 5.1 
Total 1732 100.0 100.0 

 
 
 
 
 
Q25b: Now I will read out few statements. Please tell whether you agree or disagree with the 
statement-Lack of government's initiatives is the only cause of environmental problem in 
India. 

Opinion N Percent Valid Percent 
Valid 1: Fully agree 825 47.6 47.6 

2: Somewhat agree 608 35.1 35.1 
3: Fully disagree 104 6.0 6.0 
4: Somewhat disagree 101 5.8 5.8 
8: No opinion 94 5.4 5.4 
Total 1732 100.0 100.0 

 
Q25c: Now I will read out few statements. Please tell whether you agree or disagree with the 
statement-People living in cities do not consider environment pollution as a major threat to 
their life. 

Opinion N Percent Valid Percent 
Valid 1: Fully agree 590 34.1 34.1 

2: Somewhat agree 549 31.7 31.7 
3: Fully disagree 321 18.5 18.5 
4: Somewhat disagree 170 9.8 9.8 
8: No opinion 102 5.9 5.9 
Total 1732 100.0 100.0 

 
Q25d: Now I will read out few statements. Please tell whether you agree or disagree with the 
statement-Private motor vehicles is the most important cause of the air pollution in cities. 

Opinion N Percent Valid Percent 
Valid 1: Fully agree 864 49.9 49.9 

2: Somewhat agree 544 31.4 31.4 
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3: Fully disagree 120 6.9 6.9 
4: Somewhat disagree 117 6.8 6.8 
8: No opinion 87 5.0 5.0 
Total 1732 100.0 100.0 

 
Q25e: Now I will read out few statements. Please tell whether you agree or disagree with the 
statement-Garbage disposal is a major problem in cities, government needs to pay attention 
to it. 

Opinion N Percent Valid Percent 
Valid 1: Fully agree 1125 65.0 65.0 

2: Somewhat agree 409 23.6 23.6 
3: Fully disagree 48 2.8 2.8 
4: Somewhat disagree 66 3.8 3.8 
8: No opinion 84 4.8 4.8 
Total 1732 100.0 100.0 

 
Q26a: Various things which we use in our daily life are hazardous to the environment. How 
would you rate the item Paint in terms of being hazardous to the environment? 

Score out of Ten N Percent Valid Percent 
Valid 01: One 212 12.2 12.2 

02: Two 310 17.9 17.9 
03: Three 181 10.5 10.5 
04: Four 151 8.7 8.7 
05: Five 156 9.0 9.0 
06: Six 102 5.9 5.9 
07: Seven 120 6.9 6.9 
08: Eight 63 3.6 3.6 
09: Nine 52 3.0 3.0 
10: Ten 116 6.7 6.7 
97: Not known 105 6.1 6.1 
98: No opinion 164 9.5 9.5 
Total 1732 100.0 100.0 

 
Q26b: Various things which we use in our daily life are hazardous to the environment. How 
would you rate the item Food packed in plastics in terms of being hazardous to the 
environment? 

Score out of Ten N Percent Valid Percent 
Valid 01: One 805 46.5 46.5 

02: Two 334 19.3 19.3 
03: Three 119 6.9 6.9 
04: Four 74 4.3 4.3 
05: Five 87 5.0 5.0 
06: Six 40 2.3 2.3 
07: Seven 42 2.4 2.4 
08: Eight 23 1.3 1.3 
09: Nine 30 1.7 1.7 
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10: Ten 42 2.4 2.4 
97: Not known 32 1.8 1.8 
98: No opinion 104 6.0 6.0 
Total 1732 100.0 100.0 

 
Q26c: Various things which we use in our daily life are hazardous to the environment. How 
would you rate the item Cooking stove in terms of being hazardous to the environment? 

Score out of Ten N Percent Valid Percent 
Valid 01: One 150 8.7 8.7 

02: Two 141 8.1 8.1 
03: Three 224 12.9 12.9 
04: Four 181 10.5 10.5 
05: Five 208 12.0 12.0 
06: Six 167 9.6 9.6 
07: Seven 178 10.3 10.3 
08: Eight 73 4.2 4.2 
09: Nine 53 3.1 3.1 
10: Ten 106 6.1 6.1 
97: Not known 79 4.6 4.6 
98: No opinion 172 9.9 9.9 
Total 1732 100.0 100.0 

 
Q26d: Various things which we use in our daily life are hazardous to the environment. How 
would you rate the item Insect repellant in terms of being hazardous to the environment? 

Score out of Ten N Percent Valid Percent 
Valid 01: One 288 16.6 16.6 

02: Two 295 17.0 17.0 
03: Three 272 15.7 15.7 
04: Four 243 14.0 14.0 
05: Five 166 9.6 9.6 
06: Six 94 5.4 5.4 
07: Seven 62 3.6 3.6 
08: Eight 47 2.7 2.7 
09: Nine 31 1.8 1.8 
10: Ten 35 2.0 2.0 
97: Not known 68 3.9 3.9 
98: No opinion 131 7.6 7.6 
Total 1732 100.0 100.0  

 
Q26e: Various things which we use in our daily life are hazardous to the environment. How 
would you rate the item Battery in terms of being hazardous to the environment? 

Score out of Ten N Percent Valid Percent 
Valid 01: One 124 7.2 7.2 

02: Two 129 7.4 7.4 
03: Three 159 9.2 9.2 
04: Four 171 9.9 9.9 
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05: Five 238 13.7 13.7 
06: Six 192 11.1 11.1 
07: Seven 148 8.5 8.5 
08: Eight 68 3.9 3.9 
09: Nine 64 3.7 3.7 
10: Ten 136 7.9 7.9 
97: Not known 94 5.4 5.4 
98: No opinion 209 12.1 12.1 
Total 1732 100.0 100.0 

 
Q26f: Various things which we use in our daily life are hazardous to the environment. How 
would you rate the item Mobile phone in terms of being hazardous to the environment? 

Score out of Ten N Percent Valid Percent 
Valid 01: One 232 13.4 13.4 

02: Two 175 10.1 10.1 
03: Three 158 9.1 9.1 
04: Four 164 9.5 9.5 
05: Five 206 11.9 11.9 
06: Six 148 8.5 8.5 
07: Seven 152 8.8 8.8 
08: Eight 90 5.2 5.2 
09: Nine 77 4.4 4.4 
10: Ten 86 5.0 5.0 
97: Not known 63 3.6 3.6 
98: No opinion 181 10.5 10.5 
Total 1732 100.0 100.0 

 
Q26g: Various things which we use in our daily life are hazardous to the environment. How 
would you rate the item Soft drink in terms of being hazardous to the environment? 

Score out of Ten N Percent Valid Percent 
Valid 01: One 257 14.8 14.8 

02: Two 193 11.1 11.1 
03: Three 199 11.5 11.5 
04: Four 191 11.0 11.0 
05: Five 187 10.8 10.8 
06: Six 106 6.1 6.1 
07: Seven 113 6.5 6.5 
08: Eight 82 4.7 4.7 
09: Nine 64 3.7 3.7 
10: Ten 140 8.1 8.1 
97: Not known 41 2.4 2.4 
98: No opinion 159 9.2 9.2 
Total 1732 100.0 100.0 

 
Q27: Which one of the above mentioned do you think is the most hazardous to your 
environment? 
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Response N Percent Valid Percent 
Valid 1: Paint 176 10.2 10.2 

2: Food packed in 
plastic 

879 50.8 50.8 

3: Cooking stove 136 7.9 7.9 
4: Insect repellant 193 11.1 11.1 
5: Battery 63 3.6 3.6 
6: Mobile phone 121 7.0 7.0 
7: Soft drink 89 5.1 5.1 
8: Can't say/D.K. 75 4.3 4.3 
Total 1732 100.0 100.0 

 
Q28: In your opinion, what is the most important for your city today? 

Opinion N Percent Valid Percent 
Valid 1: Flyovers 298 17.2 17.2 

2: Buses 227 13.1 13.1 
3: Theme parks 112 6.5 6.5 
4: Malls 93 5.4 5.4 
5: High rise apartments 48 2.8 2.8 
6: Trees 745 43.0 43.0 
7: Parking lots 142 8.2 8.2 
8: Can't say 67 3.9 3.9 
Total 1732 100.0 100.0 

 
Q29: Please tell me which one of the following statements comes closest to your opinion? 

Opinion N Percent Valid Percent 
Valid 1: It is government's responsibility of 

maintaining clean en 
198 11.4 11.4 

2: Not Govt. but industrial houses should 
take responsibility 

187 10.8 10.8 

3: It is common people's responsibility 327 18.9 18.9 
4: Everybody should take responsibility 998 57.6 57.6 
8: Can't say 22 1.3 1.3 
Total 1732 100.0 100.0 

 
Q30: What explains the best, the reason for pollution in rivers? 

Opinion N Percent Valid Percent 
Valid 1: Rivers are mainly polluted 

because your garbage is dumped 
151 8.7 8.7 

2: Rivers are mainly polluted 
because your household sewage 

318 18.4 18.4 

3: Rivers are mainly polluted 
because the poor who live near 

231 13.3 13.3 

4: Rivers are mainly polluted due 
to industrial waste 

994 57.4 57.4 

8: Can't say 38 2.2 2.2 



 38 

Total 1732 100.0 100.0 
 
 
 
Q31: Who do you blame the most for the environmental pollution in your city today? 

Response N Percent Valid Percent 
Valid 1: Government 297 17.1 17.1 

2: Corporate 303 17.5 17.5 
3: Yourself 75 4.3 4.3 
4: All of us together 1017 58.7 58.7 
8: Can't say/D.K 40 2.3 2.3 
Total 1732 100.0 100.0 

 
Q32: Some people feel that the responsibility to clean up the environment pollution should be 
taken up by the government while others feel that it should be the responsibility of 
corporates. What is your opinion in this regard? 

Opinion N Percent Valid Percent 
Valid 1: Government 349 20.2 20.2 

2: Corporate 221 12.8 12.8 
3: Yourself 65 3.8 3.8 
4: All of us together 1074 62.0 62.0 
8: Can't say/D.K 23 1.3 1.3 
Total 1732 100.0 100.0 

 
Q33: Thinking of the next 5 years from now, how do you expect the environment to be in 
your city? Would you say it would become better or worse? 

Opinion N Percent Valid Percent 
Valid 1: Better 357 20.6 20.6 

2: Remain the same 469 27.1 27.1 
3: Worse 763 44.1 44.1 
8: Can't say/D.K. 143 8.3 8.3 
Total 1732 100.0 100.0 

 
Q34a: I am going to read out few things, which people living in cities do at their house. Please 
tell me if you have done the Planting trees (including flower pot)? 

Response N Percent Valid Percent 
Valid 1: Yes 1281 74.0 74.0 

2: No 427 24.7 24.7 
3: Not known/heard 24 1.4 1.4 
Total 1732 100.0 100.0 

 
Q34b: I am going to read out few things, which people living in cities do at their house. 
Please tell me if you have done the Installed solar heater? 

Response N Percent Valid Percent 
Valid 1: Yes 348 20.1 20.1 

2: No 1310 75.6 75.6 
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3: Not known/heard 74 4.3 4.3 
Total 1732 100.0 100.0 

 
Q34c: I am going to read out few things, which people living in cities do at their house. Please 
tell me if you have done the Installed rainwater harvesting devices? 

Response N Percent Valid Percent 
Valid 1: Yes 424 24.5 24.5 

2: No 1238 71.5 71.5 
3: Not known/heard 70 4.0 4.0 
Total 1732 100.0 100.0 

 
Q34d: I am going to read out few things, which people living in cities do at their house. 
Please tell me if you have done the Ban or not used plastic bags? 

Response N Percent Valid Percent 
Valid 1: Yes 680 39.3 39.3 

2: No 987 57.0 57.0 
3: Not known/heard 65 3.8 3.8 
Total 1732 100.0 100.0 

 
Q34e: I am going to read out few things, which people living in cities do at their house. Please 
tell me if you have done the Changed to CFL bulbs? 

Response N Percent Valid Percent 

Valid 1: Yes 635 36.7 36.7 
2: No 900 52.0 52.0 
3: Not known/heard 197 11.4 11.4 
Total 1732 100.0 100.0 

 
Q34f: I am going to read out few things, which people living in cities do at their house. Please 
tell me if you have done the Installed power saving devices? 

Response N Percent Valid Percent 
Valid 1: Yes 431 24.9 24.9 

2: No 1113 64.3 64.3 
3: Not known/heard 188 10.9 10.9 
Total 1732 100.0 100.0 

 
Q35a: I am going to read out few things, which people living in cities do at their house. How 
regularly you take long showers -daily, sometimes or never? 

Response N Percent Valid Percent 
Valid 1: Daily 347 20.0 20.0 

2: Sometimes 743 42.9 42.9 
3: Never 628 36.3 36.3 
8: Can't say 14 .8 .8 
Total 1732 100.0 100.0 
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Q35b: I am going to read out few things, which people living in cities do at their house. How 
regularly you do not switch off lights when leaving room-daily, sometimes or never? 

Response N Percent Valid Percent 
Valid 1: Daily 363 21.0 21.0 

2: Sometimes 585 33.8 33.8 
3: Never 739 42.7 42.7 
8: Can't say 45 2.6 2.6 
Total 1732 100.0 100.0 

 
Q35c: I am going to read out few things, which people living in cities do at their house. How 
regularly you drive your car instead of taking bus -daily, sometimes or never? 

Response N Percent Valid Percent 
Valid 1: Daily 347 20.0 20.0 

2: Sometimes 414 23.9 23.9 
3: Never 811 46.8 46.8 
8: Can't say 160 9.2 9.2 
Total 1732 100.0 100.0 

 
Q35d: I am going to read out few things, which people living in cities do at their house. How 
regularly you use plastic bag for shopping-daily, sometimes or never? 

Response N Percent Valid Percent 
Valid 1: Daily 472 27.3 27.3 

 2: Sometimes 817 47.2 47.2 
3: Never 406 23.4 23.4 
8: Can't say 37 2.1 2.1 
Total 1732 100.0 100.0 

 
Q35e: I am going to read out few things, which people living in cities do at their house. How 
regularly you do not bother to segregate garbage-daily, sometimes or never? 

Response N Percent Valid Percent 
Valid 1: Daily 311 18.0 18.0 

2: Sometimes 571 33.0 33.0 
3: Never 784 45.3 45.3 
8: Can't say 66 3.8 3.8 
Total 1732 100.0 100.0 

 
Q36a: Now I am reading out few statements. Please tell me whether you agree or disagree 
with the statement-There must be laws banning use of polythene bags. 

Opinion N Percent Valid Percent 
Valid 1: Fully agree 1232 71.1 71.1 

2: Somewhat agree 381 22.0 22.0 
3: Fully disagree 39 2.3 2.3 
4: Somewhat disagree 28 1.6 1.6 
8: No opinion 52 3.0 3.0 
Total 1732 100.0 100.0 
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Q36b: Now I am reading out few statements. Please tell me whether you agree or disagree 
with the statement-One family should not be allowed to have more than one car. 

 Opinion N Percent Valid Percent 
Valid 1: Fully agree 835 48.2 48.2 

2: Somewhat agree 466 26.9 26.9 
3: Fully disagree 160 9.2 9.2 
4: Somewhat disagree 135 7.8 7.8 
8: No opinion 136 7.9 7.9 
Total 1732 100.0 100.0 

 
Q36c: Now I am reading out few statements. Please tell me whether you agree or disagree 
with the statement-Environmental studies should be made a compulsory subject at school 
level. 

Opinion N Percent Valid Percent 
Valid 1: Fully agree 1440 83.1 83.1 

2: Somewhat agree 197 11.4 11.4 
3: Fully disagree 33 1.9 1.9 
4: Somewhat disagree 12 .7 .7 
8: No opinion 50 2.9 2.9 
Total 1732 100.0 100.0 

 
Q36d: Now I am reading out few statements. Please tell me whether you agree or disagree 
with the statement-Government must levy pollution taxes on companies. 

Opinion N Percent Valid Percent 
Valid 1: Fully agree 1097 63.3 63.3 

2: Somewhat agree 376 21.7 21.7 
3: Fully disagree 113 6.5 6.5 
4: Somewhat disagree 63 3.6 3.6 
8: No opinion 83 4.8 4.8 
Total 1732 100.0 100.0 

 
Q36e: Now I am reading out few statements. Please tell me whether you agree or disagree 
with the statement-Use of diesel engine in private vehicles should be banned by law.  

Opinion N Percent Valid Percent 
Valid 1: Fully agree 714 41.2 41.2 

2: Somewhat agree 473 27.3 27.3 
3: Fully disagree 201 11.6 11.6 
4: Somewhat disagree 134 7.7 7.7 
8: No opinion 210 12.1 12.1 
Total 1732 100.0 100.0 

 
Q37a: Now I am going to read out few issues that affect you and your family during last 2 
years. Would you say Expenditure on water has increased or decreased? 

Opinion N Percent Valid Percent 
Valid 1: Increased 1088 62.8 62.8 

2: Remained same 516 29.8 29.8 
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3: Decreased 36 2.1 2.1 
8: D.K. 92 5.3 5.3 
Total 1732 100.0 100.0 

 
Q37b: Now I am going to read out few issues that affect you and your family during last 2 
years. Would you say that your traveling cost (including Petrol bill) has increased or 
decreased? 

 Opinion N Percent Valid Percent 
Valid 1: Increased 1366 78.9 78.9 

2: Remained same 252 14.5 14.5 
3: Decreased 58 3.3 3.3 
8: D.K. 56 3.2 3.2 
Total 1732 100.0 100.0 

 
Q37c: Now I am going to read out few issues that affect you and your family during the last 
two years. Would you say Commute time has increased or decreased? 

Opinion N Percent Valid Percent 
Valid 1: Increased 1133 65.4 65.4 

2: Remained same 369 21.3 21.3 
3: Decreased 156 9.0 9.0 
8: D.K. 74 4.3 4.3 
Total 1732 100.0 100.0 

 
Q37d: Now I am going to read out few issues that affect you and your family during last 2 
years. Would you say Electricity bill has increased or decreased? 

N Percent Valid Percent 
Valid 1: Increased 1460 84.3 84.3 

2: Remained same 177 10.2 10.2 
3: Decreased 32 1.8 1.8 
8: D.K. 63 3.6 3.6 
Total 1732 100.0 100.0 

 
Q38: Which one of the following statements do you agree with most? 

Opinion N Percent Valid Percent 
Valid 1: Development is important, even if it 

means destruction of environment. 
49 2.8 2.8 

2: There should be development with a 
special concern to environment. 

1054 60.9 60.9 

3: At any cost, environment should be 
given priority. 

504 29.1 29.1 

4: None of the above 48 2.8 2.8 
8: Can't say 77 4.4 4.4 
Total 1732 100.0 100.0 

 
Q39a: Now I will read out few initiatives your city government can do for environment. 
Please tell me where will you place Cleaning river/water bodies in the show card? 
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Score out of Ten N Percent Valid Percent 
Valid 01: One 573 33.1 33.1 

02: Two 234 13.5 13.5 
03: Three 191 11.0 11.0 
04: Four 187 10.8 10.8 
05: Five 178 10.3 10.3 
06: Six 160 9.2 9.2 
07: Seven 36 2.1 2.1 
08: Eight 27 1.6 1.6 
09: Nine 39 2.3 2.3 
10: Ten 53 3.1 3.1 
97: Not found/known 17 1.0 1.0 
98: No opinion 37 2.1 2.1 
Total 1732 100.0 100.0 

 
Q39b: Now I will read out few initiatives your city government can do for environment. 
Please tell me where will you place providing clean drinking water in the show card? 

Score out of Ten N Percent Valid Percent 
Valid 01: One 739 42.7 42.7 

02: Two 302 17.4 17.4 
03: Three 196 11.3 11.3 
04: Four 110 6.4 6.4 
05: Five 115 6.6 6.6 
06: Six 68 3.9 3.9 
07: Seven 26 1.5 1.5 
08: Eight 23 1.3 1.3 
09: Nine 41 2.4 2.4 
10: Ten 76 4.4 4.4 
97: Not found/known 2 .1 .1 
98: No opinion 34 2.0 2.0 
Total 1732 100.0 100.0 

 
 
Q39c: Now I will read out few initiatives your city government can do for environment. 
Please tell me where will you place Reducing air pollution in the show card? 
  Score out of Ten N Percent Valid Percent 

Valid 01: One 541 31.2 31.2 
02: Two 337 19.5 19.5 
03: Three 258 14.9 14.9 
04: Four 235 13.6 13.6 
05: Five 154 8.9 8.9 
06: Six 82 4.7 4.7 
07: Seven 21 1.2 1.2 
08: Eight 24 1.4 1.4 
09: Nine 22 1.3 1.3 
10: Ten 13 .8 .8 
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97: Not found/known 2 .1 .1 
98: No opinion 43 2.5 2.5 
Total 1732 100.0 100.0 

 
Q39d: Now I will read out few initiatives your city government can do for environment. 
Please tell me where will you place collecting and segregating garbage in the show card? 

Score out of Ten N Percent Valid Percent 
Valid 01: One 322 18.6 18.6 

02: Two 182 10.5 10.5 
03: Three 272 15.7 15.7 
04: Four 301 17.4 17.4 
05: Five 277 16.0 16.0 
06: Six 172 9.9 9.9 
07: Seven 48 2.8 2.8 
08: Eight 35 2.0 2.0 
09: Nine 27 1.6 1.6 
10: Ten 45 2.6 2.6 
97: Not found/known 8 .5 .5 
98: No opinion 43 2.5 2.5 
Total 1732 100.0 100.0 

 
Q39e: Now I will read out few initiatives your city government can do for environment. 
Please tell me where will you place improving public transport in the show card? 

Score out of Ten N Percent Valid Percent 
Valid 01: One 346 20.0 20.0 

02: Two 203 11.7 11.7 
03: Three 187 10.8 10.8 
04: Four 182 10.5 10.5 
05: Five 251 14.5 14.5 
06: Six 223 12.9 12.9 
07: Seven 52 3.0 3.0 
08: Eight 34 2.0 2.0 
09: Nine 24 1.4 1.4 
10: Ten 172 9.9 9.9 
97: Not found/known 10 .6 .6 
98: No opinion 48 2.8 2.8 
Total 1732 100.0 100.0 

 
Q39f: Now I will read out few initiatives your city government can do for environment. 
Please tell me where will you place Plantation of trees in the show card? 

Score out of Ten N Percent Valid Percent 
Valid 01: One 889 51.3 51.3 

02: Two 223 12.9 12.9 
03: Three 151 8.7 8.7 
04: Four 116 6.7 6.7 
05: Five 135 7.8 7.8 
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06: Six 111 6.4 6.4 
07: Seven 29 1.7 1.7 
08: Eight 17 1.0 1.0 
09: Nine 22 1.3 1.3 
10: Ten 10 .6 .6 
97: Not found/known 1 .1 .1 
98: No opinion 28 1.6 1.6 
Total 1732 100.0 100.0 

 
Q40: Do you think that environment pollution has an impact on your health? 

Response N Percent Valid Percent 
Valid 1: Yes 1579 91.2 91.2 

2: No 114 6.6 6.6 
8: Can't say/D.K. 39 2.3 2.3 
Total 1732 100.0 100.0 

 
Q40a: (If yes) Please tell me to what extent does the environment pollution have an impact on 
your health-to a great extent, somewhat or not much? 

Response N Percent Valid Percent 
Valid 1: To a great extent 834 48.2 48.2 

2: Somewhat 614 35.5 35.5 
3: Not much 123 7.1 7.1 
8: No opinion 8 .5 .5 
9: N.A. 153 8.8 8.8 
Total 1732 100.0 100.0 

 
 
Q41: Do you think that noise pollution has an impact on your health? 

Opinion N Percent Valid Percent 
Valid 1: Yes 1466 84.6 84.6 

2: No 200 11.5 11.5 
8: Can't say/D.K. 66 3.8 3.8 
Total 1732 100.0 100.0 

 
Q42: During the last 5 years, do you think noise pollution in your city has increased or 
decreased? 

Opinion N Percent Valid Percent 
    

1: Increased 1349 77.9 77.9 
2: Decreased 161 9.3 9.3 
3: Remained the same 158 9.1 9.1 
8: Can't say/D.K. 64 3.7 3.7 

Valid 

Total 1732 100.0 100.0 
 
Q43: Thinking of the next 5 years from now, do you expect noise pollution in your city will 
increase or decrease? 
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Opinion N Percent Valid Percent 
Valid 1: Increase 1233 71.2 71.2 

2: Decrease 148 8.5 8.5 
3: Remain the same 234 13.5 13.5 
8: Can't say/D.K. 117 6.8 6.8 
Total 1732 100.0 100.0 

 
Q44: Please tell me will you vote for a politician who promises you clean environment? 

Response N Percent Valid Percent 
Valid 1: Yes, I will vote 754 43.5 43.5 

2: No I don't trust any 
politician 

685 39.5 39.5 

8: Can't say/D.K. 293 16.9 16.9 
Total 1732 100.0 100.0 

 
Bq45 (Asked only for Bangalore): Please tell me are you aware that lakes in your city are 
being leased out to private players by the Lake Development Authority? 

 Response N Percent Valid Percent 
Valid 1: Yes 126 7.3 47.0 

 2: No 101 5.8 37.7 
 8: Can't say/D.K. 41 2.4 15.3 
 Total 268 15.5 100.0 

Missing 9: Not asked for other 
cities 

1464 84.5  

Total 1732 100.0  
Bq45a(Asked only for Bangalore): (If yes) Some people feel that leasing out of lakes to 
private players is the only way of improving condition of lakes, others feel that it should be 
Govt's responsibility for protecting the lakes. What is your opinion? 

Opinion N Percent Valid Percent 
Valid 1: Leasing out of lakes to private 

players is the only way of improving 
the conditions of lakes. 

41 2.4 15.3 

 2: It should be government's 
responsibility for protecting the lakes. 

42 2.4 15.7 

 3: Whether private or government it 
would hardly make any difference. 

26 1.5 9.7 

 8: Can't say/D.K 17 1.0 6.3 
 9: N.A. 142 8.2 53.0 
 Total 268 15.5 100.0 

Missing 9: Not asked for other cities 1464 84.5  
Total   1732 100.0  

 
Bq46 (Asked only for Bangalore): Please tell me which one of the following two statements do 
you agree most? 

Opinion N Percent Valid Percent 
Valid 1: I would prefer widening of roads even 38 2.2 14.2 
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if it means cutting down of trees. 
 2: Protecting of trees is important, even if 

it means continuing with narrow roads. 
152 8.8 56.7 

 8: No opinion 78 4.5 29.1 
 Total 268 15.5 100.0 

Missing 9: Not asked in other cities 1464 84.5  
Total 1732 100.0  

 
Cq45 (Asked only for Chennai): People attach different reasons for water problem in 
Chennai. I am going to read out some statements. Please tell me which statement do you 
agree most? 

Opinion N Percent Valid Percent 
Valid 1: Too much wastage of water is the main 

reason for water pr 
57 3.3 18.5 

 2: Overuse of ground water by the industries is 
the main reason of water scarcity. 

88 5.1 28.6 

 3: Poor quality of water is the main reason for 
water problem. 

36 2.1 11.7 

 4: Drying up lake and construction at the place 
is the main reason. 

123 7.1 39.9 

 8: Can't say/D.K 4 .2 1.3 
 Total 308 17.8 100.0 

Missing 9: Not asked in other cities 1424 82.2  
Total 1732 100.0  

 
Cq46 (Asked only for Chennai): Are you aware of government's initiative for setting up of 
Desalination Plant for cleaning sea-water into drinking water? 

Response N Percent Valid Percent 
Valid 1: Yes 261 15.1 84.7 

2: No 36 2.1 11.7 
8: Can't say/D.K. 11 .6 3.6 
Total 308 17.8 100.0 

Missing 9: Not asked in other 
cities 

1424 82.2  

Total 1732 100.0  
 
Cq46a (Asked only for Chennai): (If yes) People hold different opinion about the 
Desalination Plant. What is your opinion in this regards? 

Opinion N Percent Valid Percent 
Valid 1: It would solve the city's water problem 87 5.0 28.2 

 2: It will not solve the water problem 76 4.4 24.7 
 3: It would benefit only to the rich people 

who can buy desalinated water. 
91 5.3 29.5 

 8: Can't say/D.K 7 .4 2.3 
 9: N.A. 47 2.7 15.3 
 Total 308 17.8 100.0 
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Missing 9: Not asked for other cities 1424 82.2  
Total   1732 100.0  

 
Cq47 (Asked only for Chennai): Would you support if the government makes it compulsory 
for installation of rain water harvesting devices in every household? 

Response N Percent Valid Percent 
    

Valid 1: Yes 272 15.7 88.3 
 2: No 33 1.9 10.7 
 8: Can't say/D.K. 3 .2 1.0 
 Total 308 17.8 100.0 

Missing 9: Not asked in other cities 1424 82.2  
Total   1732 100.0  

 
Cq47a (Asked only for Chennai): (If yes) To what extent, do you support it-to great extent, 
somewhat, not much or not at all? 

Opinion N Percent Valid Percent 
Valid 1: To a great extent 165 9.5 53.6 

 2: Somewhat 72 4.2 23.4 
 3: Not much 30 1.7 9.7 
 4: Not at all 3 .2 1.0 
 8: Can't say/D.K. 2 .1 .6 
 9: N.A. 36 2.1 11.7 

Total 308 17.8 100.0  
Missing -9: Not asked in other cities 1424 82.2  

Total   1732 100.0  
 
Cq48 (Asked only for Chennai): Some people feel that the policy of having LPG run auto is 
good for reducing air pollution; others feel that it is good but not safe. Please tell me which 
one of these comes closest to your opinion? 

Opinion N Percent Valid Percent 
Valid 1: It is good for reducing air pollution. 81 4.7 26.3 

 2: It is good but not safe. 133 7.7 43.2 
 3: It is not effective. 66 3.8 21.4 
 8: Can't say 28 1.6 9.1 
 Total 308 17.8 100.0 

Missing -9: Not asked in other cities 1424 82.2  
Total 1732 100.0  

 
Dq45 (Asked only for Delhi): Are you aware of the BRT system introduced recently in Delhi? 

Response N Percent Valid Percent 
Valid 1: Yes 221 12.8 76.7 

 2: No 57 3.3 19.8 
 8: Can't say/D.K 10 .6 3.5 
 Total 288 16.6 100.0 

Missing -9: Not asked for other cities 1444 83.4  
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Total 1732 100.0  
 
Dq45a (Asked only for Delhi): (If yes) Would you support expansion of the BRT system all 
over Delhi or should it be restricted to where it is right now or should it be scrapped totally? 

Opinion N Percent Valid Percent 
Valid 1: It should be expanded all over Delhi 84 4.8 29.2 

 2: It should be restricted to where it is 
right now 

61 3.5 21.2 

 3: It should be scrapped totally 64 3.7 22.2 
 8: No opinion 12 .7 4.2 
 9: N.A. 67 3.9 23.3 
 Total 288 16.6 100.0 

Missing 9: Not asked in other cities 1444 83.4  
Total   1732 100.0  

 
 
 
 
 
Dq46 (Asked only for Delhi): Please tell me what could be the best way of solving public 
transport in Delhi? 

Opinion N Percent Valid Percent 
Valid 1: Expansion Metro 182 10.5 63.2 

 2: More DTC Bus 34 2.0 11.8 
 3: Expansion of BRT System 25 1.4 8.7 
 4: More private vehicle 6 .3 2.1 
 5: Others 29 1.7 10.1 
 8: Can't say 12 .7 4.2 
 Total 288 16.6 100.0 

Missing 9: Not asked in other cities 1444 83.4  
Total   1732 100.0  

 
Dq47 (Asked only for Delhi): How concerned do you feel about increasing pollution in 
Yamuna River-to great extent, somewhat, not much or not at all? 

Opinion N Percent Valid Percent 
Valid 1: To a great extent 211 12.2 73.3 

 2: Somewhat 56 3.2 19.4 
 3: Not much 4 .2 1.4 
 4: Not at all 12 .7 4.2 
 8: Can't say 5 .3 1.7 
 Total 288 16.6 100.0 

Missing 9: Not asked in other cities 1444 83.4  
Total   1732 100.0  

 
Hq45(Asked only for Hyderabad): What is your opinion regarding Hussain Sagar Lake in 
Hederabad? 
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Opinion N Percent Valid Percent 
Valid 1: Commercial activities near the 

Hussain Sagar Lake should 
219 12.6 72.5 

 2: Commercial activities should be 
allowed to continue becau 

39 2.3 12.9 

 8: Can't say/D.K 44 2.5 14.6 
 Total 302 17.4 100.0 

Missing 9: Not asked in other cities 1430 82.6  
Total 1732 100.0  

 
Hq46(Asked only for Hyderabad): What is your opinion regarding the Musi River 
Beautification Project in Hederabad? 

Opinion N Percent Valid Percent 
Valid 1: Musi River Beautification project 

should continue because 
47 2.7 15.6 

 2: It should be stopped because it will 
destroy the river 

210 12.1 69.5 

 8: Can't say/D.K 45 2.6 14.9 
 Total 302 17.4 100.0 

Missing 9: Not asked in other cities 1430 82.6  
Total   1732 100.0  

 
Hq47(Asked only for Hyderabad): Have you heard of Multi-modal Transportation System 
implemented by the government in your city? 

 Response N Percent Valid Percent 
Valid 1: Yes 173 10.0 57.3 

 2: No 107 6.2 35.4 
 8: Can't say/D.K 22 1.3 7.3 
 Total 302 17.4 100.0 

Missing 9: Not asked in other cities 1430 82.6  
Total   1732 100.0  

 
Hq47a (Asked only for Hyderabad): (If yes) In your opinion to what extent the multi-modal 
transportation system has been effective in checking the traffic congestion in your city? 

Opinion N Percent Valid Percent 
Valid 1: To a great extent 67 3.9 22.2 

 2: Somewhat 91 5.3 30.1 
 3: Not much 4 .2 1.3 
 4: Not at all 1 .1 .3 
 8: Can't say/D.K 17 1.0 5.6 
 9: N.A. 122 7.0 40.4 
 Total 302 17.4 100.0 

Missing 9: Not asked in other cities 1430 82.6  
Total   1732 100.0  
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Hq47b (Asked only for Hyderabad): (If yes) In your opinion to what extent the multi-modal 
transportation system has been effective in checking the air pollution in your city? 

Opinion N Percent Valid Percent 
Valid 1: To a great extent 61 3.5 20.2 

 2: Somewhat 88 5.1 29.1 
 3: Not much 14 .8 4.6 
 8: Can't say/D.K 14 .8 4.6 
 9: N.A. 125 7.2 41.4 
 Total 302 17.4 100.0 

Missing 9: Not asked in other cities 1430 82.6  
Total 1732 100.0  

 
 
 
 
Kq45 (Asked only for Kolkata): In your opinion what has contributed most to the extinction 
of lakes and water bodies in Kolkata? 

Opinion N Percent Valid Percent 
Valid 1: Real estate construction 

comapanies 
76 4.4 25.7 

 2: Government 155 8.9 52.4 
 3: Insensitivity of people living 

around the lakes & water b 
32 1.8 10.8 

 4: Others 20 1.2 6.8 
 8: Can't say/D.K 13 .8 4.4 
 Total 296 17.1 100.0 

Missing 9: Not asked in other cities 1436 82.9  
Total 1732 100.0  

 
Kq46a(Asked only for Kolkata): 1: Wet land needs to be protected for the eco-balance on 
eastern Kolkata; 2: Wet lands have to be used for housing purpose. 

Opinion N Percent Valid Percent 
Valid 1: Agree with first 249 14.4 84.1 

 2: Agree with second 20 1.2 6.8 
 8: Can't say/D.K 27 1.6 9.1 
 Total 296 17.1 100.0 

Missing 9: Not asked in other cities 1436 82.9  
Total   1732 100.0  

 
Kq46b(Asked only for Kolkata): 1: Dhapar Math waste dumping ground should be relocated 
as it is a serious health hazard; 2: It should not be relocated. 

Opinion N Percent Valid Percent 
Valid 1: Agree with first 113 6.5 38.2 

 2: Agree with second 145 8.4 49.0 
 8: Can't say/D.K 38 2.2 12.8 
 Total 296 17.1 100.0 
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Missing 9: Not asked in other cities 1436 82.9  
Total  1732 100.0  

 
Mq45a (Asked only for Mumbai): 1: Reclamation of land from the sea should be used for 
planting more mangroves; 2: Reclamation of land should be made for construction housing 
societies. 

Opinion N Percent Valid Percent 
Valid 1: Agree with first 189 10.9 70.0 

 2: Agree with second 69 4.0 25.6 
 8: No opinion 12 .7 4.4 
 Total 270 15.6 100.0 

Missing 9: Not asked in other cities 1462 84.4  
Total   1732 100.0  

 
Mq45b (Asked only for Mumbai): 1: I would support construction of East-West corridor 
through BNP; 2: I am against construction of East-West corridor through BNP. 

Opinion N Percent Valid Percent 
Valid 1: Agree with first 18 1.0 6.7 

 2: Agree with second 236 13.6 87.4 
 8: No opinion 16 .9 5.9 
 Total 270 15.6 100.0 

Missing 9: Not asked in other cities 1462 84.4  
Total 1732 100.0  

 
Mq45c (Asked only for Mumbai): 1: Livelihood of people are important I am against 
cleaning of Mithi River; 2: I will support cleaning up of the Mithi river. 

Opinion N Percent Valid Percent 
Valid 1: Agree with first 52 3.0 19.3 

 2: Agree with second 209 12.1 77.4 
 8: No opinion 9 .5 3.3 
 Total 270 15.6 100.0 

Missing 9: Not asked in other cities 1462 84.4  
Total   1732 100.0  

 
Mq45d (Asked only for Mumbai): 1: Privatization for improving condition of water supply; 
2: Privatization is not the right solution since this would affect the poor. 

 Opinion N Percent Valid Percent 
Valid 1: Agree with first 67 3.9 24.8 

 2: Agree with second 198 11.4 73.3 
 8: No opinion 5 .3 1.9 
 Total 270 15.6 100.0 

Missing 9: Not asked in other cities 1462 84.4  
Total   1732 100.0  

 
B1: What is your age? 

 Age N Percent Valid Percent 
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Valid 14 106 6.1 6.1 
15 66 3.8 3.8 
16 61 3.5 3.5 
17 63 3.6 3.6 
18 110 6.4 6.4 
19 91 5.3 5.3 
20 45 2.6 2.6 
21 44 2.5 2.5 
22 54 3.1 3.1 
23 51 2.9 2.9 
24 55 3.2 3.2 
25 70 4.0 4.0 
26 46 2.7 2.7 
27 54 3.1 3.1 
28 78 4.5 4.5 
29 36 2.1 2.1 
30 38 2.2 2.2 
31 12 .7 .7 
32 47 2.7 2.7 
33 22 1.3 1.3 
34 17 1.0 1.0 
35 50 2.9 2.9 
36 22 1.3 1.3 
37 18 1.0 1.0 
38 48 2.8 2.8 
39 26 1.5 1.5 
40 55 3.2 3.2 
41 11 .6 .6 
42 30 1.7 1.7 
43 16 .9 .9 
44 15 .9 .9 
45 46 2.7 2.7 
46 15 .9 .9 
47 16 .9 .9 
48 23 1.3 1.3 
49 10 .6 .6 
50 25 1.4 1.4 
51 9 .5 .5 
52 12 .7 .7 
53 9 .5 .5 
54 5 .3 .3 
55 15 .9 .9 
56 2 .1 .1 
57 10 .6 .6 
58 9 .5 .5 
59 1 .1 .1 
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60 12 .7 .7 
61 4 .2 .2 
62 4 .2 .2 
63 3 .2 .2 
64 3 .2 .2 
65 7 .4 .4 
66 5 .3 .3 
67 2 .1 .1 
68 4 .2 .2 
69 2 .1 .1 
70 5 .3 .3 
72 1 .1 .1 
73 3 .2 .2 
75 1 .1 .1 
76 2 .1 .1 
77 1 .1 .1 
78 1 .1 .1 
80 2 .1 .1 
81 1 .1 .1 
83 1 .1 .1 
86 1 .1 .1 
88 2 .1 .1 
98 1 .1 .1 
Total 1732 100.0 100.0 

 
B2: Gender 

Sex N Percent Valid Percent 
Valid 1: Male 866 50.0 50.0 

2: Female 866 50.0 50.0 
Total 1732 100.0 100.0 

 
B3: What is your marital status? 

Marital  Status  N Percent Valid Percent 
Valid 1: Married 903 52.1 52.1 

2: Unmarried 791 45.7 45.7 
3: Living with someone, but 
unmarried 

6 .3 .3 

4: Divorced/Separated 5 .3 .3 
5: Widowed 23 1.3 1.3 
9: N.A. 4 .2 .2 
Total 1732 100.0 100.0 

 
B4: Till what level have you studied? 

Category of Education  N Percent Valid Percent 
Valid 0: Non Literate 140 8.1 8.1 

1: Below Primary 49 2.8 2.8 
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2: Primary pass/Middle fail 119 6.9 6.9 
3: Middle pass/Matric fail 200 11.5 11.5 
4: Matriculation 286 16.5 16.5 
5: Intermediate/College no degree 308 17.8 17.8 
6: Graduate or equivalent 323 18.6 18.6 
7: Post Graduate 156 9.0 9.0 
8: Professional Degrees and 
Higher Research 

151 8.7 8.7 

Total 1732 100.0 100.0 
 
B5: What is your main occupation? 

Category of Occupation  N Percent Valid Percent 
Valid 01: Scientist 2 .1 .1 

02: Engineers 37 2.1 2.1 
03: Doctors 11 .6 .6 
04: Lawyers 24 1.4 1.4 
05: Accountants 16 .9 .9 
06: College/University teachers 34 2.0 2.0 
07: Writers 6 .3 .3 
08: Modern Artist 8 .5 .5 
09: Other higher professional 12 .7 .7 
10: Science and engineering technician 1 .1 .1 
11: Computer operator 25 1.4 1.4 
12: Alternative doctors 1 .1 .1 
13: Medical Technician 5 .3 .3 
14: School teachers 39 2.3 2.3 
15: Nursery teachers 14 .8 .8 
16: Folk and commercial artist 1 .1 .1 
19: Other lower professionals 5 .3 .3 
20: Elected officials (Central/State) 2 .1 .1 
21: Elected officials (District) 1 .1 .1 
22: Managers 18 1.0 1.0 
23: Officials Class-I 16 .9 .9 
24: Officials Class-II 14 .8 .8 
25: Class-III Employee (Clerical) 22 1.3 1.3 
26: Superintendents 7 .4 .4 
27: Traditional clerks 1 .1 .1 
28: Class IV employee 28 1.6 1.6 
29: Other administrative workers 12 .7 .7 
30: Big businessmen 15 .9 .9 
31: Medium businessmen 32 1.8 1.8 
32: Small businessmen 56 3.2 3.2 
33: Petty business 25 1.4 1.4 
34: Hawkers 8 .5 .5 
35: Sales Executive 18 1.0 1.0 
36: Salespersons 11 .6 .6 
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37: Shop Assistants 11 .6 .6 
38: Rentire 1 .1 .1 
39: Other businessmen 13 .8 .8 
40: Waiters 10 .6 .6 
41: Dhobi 7 .4 .4 
42: Barbers 5 .3 .3 
43: Ayahs, Maids, Domestic servants 14 .8 .8 
44: Chowkidars 5 .3 .3 
45: Sweepers 11 .6 .6 
49: Other service workers 28 1.6 1.6 
50: Mechanics 23 1.3 1.3 
51: Electric ians 17 1.0 1.0 
52: Jewellers 4 .2 .2 
53: Tailors 8 .5 .5 
55: Shoemakers 7 .4 .4 
57: Carpainters 10 .6 .6 
59: Other skilled workers 15 .9 .9 
61: Measons 2 .1 .1 
65: Rickshaw-pullars 14 .8 .8 
66: Unskilled labourers 36 2.1 2.1 
69: Other semi-skilled and unskilled 
workers 

26 1.5 1.5 

90: House-wife/husband 329 19.0 19.0 
91: Students 554 32.0 32.0 
92: Employee seekers 16 .9 .9 
93: Unemployed workers 14 .8 .8 
95: Other occupation 8 .5 .5 
96: Political activists 1 .1 .1 
98: Unidentifiable 2 .1 .1 
99: N.A. 14 .8 .8 
Total 1732 100.0 100.0 

 
B6: What is/was/has been the main occupation of the main earner of the respondent's 
household? 

Category of Occupation  N Percent Valid Percent 
Valid 01: Scientist 8 .5 .5 

  02: Engineers 55 3.2 3.2 
  03: Doctors 34 2.0 2.0 
  04: Lawyers 43 2.5 2.5 
  05: Accountants 25 1.4 1.4 
  06: College/University teachers 32 1.8 1.8 
  07: Writers 8 .5 .5 
  08: Modern Artist 8 .5 .5 
  09: Other higher professional 23 1.3 1.3 
  11: Computer operator 10 .6 .6 
  12: Alternative doctors 3 .2 .2 
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  13: Medical Technician 7 .4 .4 
  14: School teachers 34 2.0 2.0 
  15: Nursery teachers 8 .5 .5 
  16: Folk and commercial artist 1 .1 .1 
  18: Priests 2 .1 .1 
  19: Other lower professionals 3 .2 .2 
  20: Elected officials (Central/State) 2 .1 .1 
  21: Elected officials (District) 1 .1 .1 
  22: Managers 33 1.9 1.9 
  23: Officials Class-I 72 4.2 4.2 
  24: Officials Class-II 36 2.1 2.1 
  25: Class-III Employee (Clerical) 53 3.1 3.1 
  26: Superintendents 6 .3 .3 
  27: Traditional clerks 3 .2 .2 
  28: Class IV employee 57 3.3 3.3 
  29: Other administrative workers 34 2.0 2.0 
  30: Big businessmen 66 3.8 3.8 
  31: Medium businessmen 94 5.4 5.4 
  32: Small businessmen 139 8.0 8.0 
  33: Petty business 49 2.8 2.8 
  34: Hawkers 7 .4 .4 
  35: Sales Executive 23 1.3 1.3 
  36: Salespersons 18 1.0 1.0 
  37: Shop Assistants 13 .8 .8 
  38: Rentire 5 .3 .3 
  39: Other businessmen 25 1.4 1.4 
  40: Waiters 11 .6 .6 
  41: Dhobi 3 .2 .2 
  42: Barbers 14 .8 .8 
  43: Ayahs, Maids, Domestic servants 6 .3 .3 
  44: Chowkidars 13 .8 .8 
  45: Sweepers 15 .9 .9 
  49: Other service workers 38 2.2 2.2 
  50: Mechanics 77 4.4 4.4 
  51: Electricians 35 2.0 2.0 
  52: Jewellers 5 .3 .3 
  53: Tailors 26 1.5 1.5 
  54: Weavers 3 .2 .2 
  55: Shoemakers 5 .3 .3 
  56: Blacksmiths 1 .1 .1 
  57: Carpainters 26 1.5 1.5 
  59: Other skilled workers 23 1.3 1.3 
  62: Potters 2 .1 .1 
  63: Stone-cutter and carvers 1 .1 .1 
  64: Furniture, basket, mat makers 3 .2 .2 
  65: Rickshaw-pullars 37 2.1 2.1 
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  66: Unskilled labourers 58 3.3 3.3 
  69: Other semi-skilled and unskilled 

workers 
33 1.9 1.9 

  70: Owner-cultivators 20+ Acres 1 .1 .1 
  73: Owner-cultivators 1-5 Acres 1 .1 .1 
  77: Plantation workers 1 .1 .1 
  78: Agricultural labourers 1 .1 .1 
  90: House-wife/husband 2 .1 .1 
  91: Students 1 .1 .1 
  95: Other occupation 3 .2 .2 
  96: Political activists 1 .1 .1 
  98: Unidentifiable 8 .5 .5 
  99: N.A. 238 13.7 13.7 
  Total 1732 100.0 100.0 

 
B7: Type of the locality where interview was conducted: 

N Percent Valid Percent 
Valid 1: Lower class 583 33.7 33.9 

 2: Middle Class 616 35.6 35.8 
 3: Upper class 521 30.1 30.3 
 Total 1720 99.3 100.0 

Missing 9: N.A. 12 .7  
Total 1732 100.0  

 
B8: Type of house where R lives (Own or rented): 

 N Percent Valid Percent 
Valid 0: NA 8 .5 .5 

1: House/Flat with 4 or more bedrooms 188 10.9 10.9 
2: House/Flat with 3 or 4 Bedrooms 247 14.3 14.3 
3: House/Flat with 2 bedrooms (With 
kitchen and bathroom) 

298 17.2 17.2 

4: House/flats with 2 pucca rooms (with 
kitchen) 

269 15.5 15.5 

5: House/Flat with 2 pucca 
rooms(Without kitchen) 

68 3.9 3.9 

6: House with 1 pucca room (With 
kitchen) 

319 18.4 18.4 

7: House with 1 pucca room (without 
kitchen) 

62 3.6 3.6 

8: Mainly Kutcha house 104 6.0 6.0 
9: Slum/JJ/Fully Kutcha 169 9.8 9.8 
Total 1732 100.0 100.0 

 
B9(1): Car/Jeep/Van 

N Percent Valid Percent 
Valid 0: Blank/NA 1184 68.4 68.4 
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1: One 388 22.4 22.4 
2: Two 105 6.1 6.1 
3: Three 41 2.4 2.4 
4: Four 10 .6 .6 
5: Five 3 .2 .2 
9: Nine and above 1 .1 .1 
Total 1732 100.0 100.0 

 
B9(2): Scooter/Motorcycle/Moped 

N Percent Valid Percent 
Valid 0: Blank/NA 942 54.4 54.4 

1: One 674 38.9 38.9 
2: Two 104 6.0 6.0 
3: Three 10 .6 .6 
4: Four 1 .1 .1 
9: Nine and above 1 .1 .1 
Total 1732 100.0 100.0 

 
B9(3): Air Conditioner 

N Percent Valid Percent 
Valid 0: Blank/NA 1211 69.9 69.9 

1: One 388 22.4 22.4 
2: Two 61 3.5 3.5 
3: Three 49 2.8 2.8 
4: Four 18 1.0 1.0 
5: Five 3 .2 .2 
9: Nine and above 2 .1 .1 
Total 1732 100.0 100.0 

 
B9(4): Mobile phone  

N Percent Valid Percent 
Valid 0: Blank/NA 317 18.3 18.3 

1: One 830 47.9 47.9 
2: Two 247 14.3 14.3 
3: Three 184 10.6 10.6 
4: Four 92 5.3 5.3 
5: Five 24 1.4 1.4 
6: Six 17 1.0 1.0 
7: Seven 9 .5 .5 
8: Eight 8 .5 .5 
9: Nine and above 4 .2 .2 
Total 1732 100.0 100.0 

 
B9(5): Refrigerator 

N Percent Valid Percent 
Valid 0: N.A. 640 37.0 37.0 
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1: Yes 1092 63.0 63.0 
Total 1732 100.0 100.0 

 
 
 
B9(6): Washing Machine  

 N Percent Valid Percent 
Valid 0: N.A. 955 55.1 55.1 

1: Yes 777 44.9 44.9 
Total 1732 100.0 100.0 

 
B9(7): Internet at home 

N Percent Valid Percent 
Valid 0: N.A. 1140 65.8 65.8 

1: Yes 592 34.2 34.2 
Total 1732 100.0 100.0 

 
B9(8): Television 

N Percent Valid Percent 
Valid 0: N.A. 259 15.0 15.0 

1: Yes 1473 85.0 85.0 
Total 1732 100.0 100.0 

 
B9(9): Electric Fan/Cooler 

N Percent Valid Percent 
Valid 0: N.A. 73 4.2 4.2 

1: Yes 1659 95.8 95.8 
Total 1732 100.0 100.0 

 
B9(10): Telephone  

N Percent Valid Percent 
Valid 0: N.A. 706 40.8 40.8 

1: Yes 1026 59.2 59.2 
Total 1732 100.0 100.0 

 
B9(11): Bicycle 

N Percent Valid Percent 
Valid 0: N.A. 867 50.1 50.1 

1: Yes 865 49.9 49.9 
Total 1732 100.0 100.0 

 
B10: What is the most power-consuming item in your house? 

N Percent Valid Percent 
Valid 1: Car/Jeep/Van 35 2.0 2.0 

2: Scooter/Motorcycle/Moped 7 .4 .4 
3: Air Conditioner 397 22.9 22.9 
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4: Mobile phone 5 .3 .3 
5: Refrigerator 326 18.8 18.8 
6: Washing machine 47 2.7 2.7 
7: Internet at home 24 1.4 1.4 
8: Television 483 27.9 27.9 
9: Electric fan/Cooler 339 19.6 19.6 
10: Telephone 7 .4 .4 
11: Bicycle 2 .1 .1 
99: N.A. 60 3.5 3.5 
Total 1732 100.0 100.0 

 
B11_1(a): Are you involved in Block committee? 

N Percent Valid Percent 
Valid 0: No 1637 94.5 94.5 

1: Yes 95 5.5 5.5 
Total 1732 100.0 100.0 

 
B11_1(b): Are you involved in Social trustee? 

N Percent Valid Percent 
Valid 0: No 1590 91.8 91.8 

1: Yes 142 8.2 8.2 
Total 1732 100.0 100.0 

 
B11_1(c): Are you involved in Club/Organization/Association/society? 

N Percent Valid Percent 
Valid 0: No 1382 79.8 79.8 

1: Yes 350 20.2 20.2 
Total 1732 100.0 100.0 

 
B11_1(d): Are you involved in Economic group/co-operative? 

N Percent Valid Percent 
Valid 0: No 1574 90.9 90.9 

1: Yes 158 9.1 9.1 
Total 1732 100.0 100.0 

 
B11_1(e): Are you involved in Political organization or party? 

N Percent Valid Percent 
Valid 0: No 1558 90.0 90.0 

1: Yes 174 10.0 10.0 
Total 1732 100.0 100.0 

 
B11a: (If yes) Is there any initiatives taken up by that 
committee/trustee/club/organization/association/society/group/co-operative/party to protect 
environment? 

N Percent Valid Percent 
Valid 1: Yes 399 23.0 23.0 
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2: No 414 23.9 23.9 
9: N.A. 919 53.1 53.1 
Total 1732 100.0 100.0 

 
B12: Total monthly household income? 

N Percent Valid Percent 
Valid 0 12 .7 .7 

500 3 .2 .2 
600 1 .1 .1 
650 1 .1 .1 
700 2 .1 .1 
800 1 .1 .1 
900 2 .1 .1 
1000 12 .7 .7 
1200 8 .5 .5 
1300 1 .1 .1 
1400 1 .1 .1 
1500 30 1.7 1.7 
1600 2 .1 .1 
1800 3 .2 .2 
1900 2 .1 .1 
2000 71 4.1 4.1 
2100 2 .1 .1 
2200 2 .1 .1 
2250 1 .1 .1 
2300 3 .2 .2 
2400 6 .3 .3 
2500 47 2.7 2.7 
2600 1 .1 .1 
2700 1 .1 .1 
2800 7 .4 .4 
3000 97 5.6 5.6 
3200 1 .1 .1 
3500 31 1.8 1.8 
3800 1 .1 .1 
4000 78 4.5 4.5 
4200 1 .1 .1 
4500 13 .8 .8 
5000 98 5.7 5.7 
5200 1 .1 .1 
5500 4 .2 .2 
5600 1 .1 .1 
5800 1 .1 .1 
6000 65 3.8 3.8 
6300 1 .1 .1 
6500 4 .2 .2 



 63 

7000 47 2.7 2.7 
7500 4 .2 .2 
8000 87 5.0 5.0 
8500 2 .1 .1 
9000 45 2.6 2.6 
9500 1 .1 .1 
10000 130 7.5 7.5 
10500 1 .1 .1 
11000 12 .7 .7 
11500 3 .2 .2 
12000 56 3.2 3.2 
12500 1 .1 .1 
13000 8 .5 .5 
13500 1 .1 .1 
14000 26 1.5 1.5 
14500 2 .1 .1 
15000 78 4.5 4.5 
16000 15 .9 .9 
16500 1 .1 .1 
16800 1 .1 .1 
17000 7 .4 .4 
18000 21 1.2 1.2 
19000 6 .3 .3 
20000 65 3.8 3.8 
21000 3 .2 .2 
22000 11 .6 .6 
23000 5 .3 .3 
24000 4 .2 .2 
25000 50 2.9 2.9 
26000 1 .1 .1 
28000 3 .2 .2 
30000 51 2.9 2.9 
31000 2 .1 .1 
32000 6 .3 .3 
33000 1 .1 .1 
34000 1 .1 .1 
35000 33 1.9 1.9 
36000 4 .2 .2 
40000 48 2.8 2.8 
41000 1 .1 .1 
42000 2 .1 .1 
43000 1 .1 .1 
44000 2 .1 .1 
45000 29 1.7 1.7 
46000 1 .1 .1 
47000 1 .1 .1 
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48000 3 .2 .2 
50000 45 2.6 2.6 
52000 1 .1 .1 
53000 1 .1 .1 
55000 6 .3 .3 
57000 1 .1 .1 
60000 15 .9 .9 
62000 1 .1 .1 
65000 6 .3 .3 
70000 13 .8 .8 
75000 15 .9 .9 
80000 11 .6 .6 
85000 1 .1 .1 
90000 5 .3 .3 
95000 1 .1 .1 
99000 57 3.3 3.3 
99900 4 .2 .2 
99999 45 2.6 2.6 
100000 2 .1 .1 
Total 1732 100.0 100.0 

 
Category of Occupation  

Occupation  N Percent Valid Percent 
Valid 1: Professionals 362 20.9 20.9 

2: Students 554 32.0 32.0 
3: Stay at home 329 19.0 19.0 
4: Others 487 28.1 28.1 
Total 1732 100.0 100.0 

Note: Occupation is recoded into four categories as Professionals, Students, Stay at home and others. 
 
Awareness Index: 

N Percent Valid Percent 
Valid .00 68 3.9 3.9 

1.00 128 7.4 7.4 
2.00 196 11.3 11.3 
3.00 201 11.6 11.6 
4.00 191 11.0 11.0 
5.00 190 11.0 11.0 
6.00 221 12.8 12.8 
7.00 537 31.0 31.0 
Total 1732 100.0 100.0 

Note: Awareness index is made on the basis of Q.14 (a, b, c, d, e, f and g) by recoding 0 as No and 1 as Yes. Index is 
categorized into eight categories. No opinion is excluded in the analysis. 
 
] 
Level of Awareness: 

N Percent Valid Percent 
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Valid Not aware 68 3.9 3.9 
Low level of awareness 324 18.7 18.7 
Medium level of 
awareness 

582 33.6 33.6 

High level of awareness 758 43.8 43.8 
Total 1732 100.0 100.0 

Note: Awareness Index was leveled into four categories again (0 as Not Aware, 1 and 2 as Low level of Awareness, 3, 
4 and 5 as Medium Level of Awareness and 6 and 7 as High Level of Awareness). 
 
Age group 

N Percent Valid Percent 
Valid 1: School going (14-19 years) 497 28.7 28.7 

2: College going (20-27 years) 419 24.2 24.2 
3: Young (28-34 years) 250 14.4 14.4 
4: Middle (35 to 45 years) 337 19.5 19.5 
5: 46 years and above 229 13.2 13.2 
Total 1732 100.0 100.0 

Note: Age group is recoded into five categories (from 14-19 years as School going, from 20 to 27 years as College 
going, from 28 to 34 years as Young, from 35 to 45 years as Middle and 46 years and above). 
 
Category of Education: 

N Percent Valid Percent 
Valid 1: Non Literate 140 8.1 8.1 

2: Upto Primary 168 9.7 9.7 
3: Upto Matric 486 28.1 28.1 
4: College and above 938 54.2 54.2 
Total 1732 100.0 100.0 

Note: Education level is recoded into four categories from B 4. as Non Literate, Upto Primary, Upto Matric and 
College and above. 
 
 
 
 


